«Y TBEpPIKIAr0»

1. O0mue nojioxenns

1.1. IlpaBuiia BHYTpEHHET0 pacHops/Ka I IMOydaTeneil CoquanbHbX yeayr (nanee — [IpaBu-
J1a) PerIAMEHTHPYIOT IpaBa H 00A3aHHOCTH JIOJIydaTeNell COMMATBHEIX YCIyT TOCYAapCTBEHHOTO
OXO/UKETHOTO yUpesKIeHHs conuanbHoro obmyxmsanms Kamnunrpauckoi obmacta «LlerTp
COIMAIBLHOM ITOMOIIM ceMbe H AeTsM» (manee — L{enTp).

1.2. ObcnyxuBanue rpaxaad B oTAeleHuax LleHTpa ocyImecTBIsSeTcs B 9achl paboTHI OTaeTIe-
Hu# LlenTpa, yCTaHOBIEHHBIX IPHKA30M IUPEKTOpA, IyTEM IPEIOCTABIEHHS COMUATBHBIX YCIyT
B COOTBETCTBHH C HMHIHMBHIyaIbHOH IMPOrpaMMOH NPENOCTaBICHMA COIHATBHBIX YCIYT, OCY-
IIECTBIECHUS MEPONPHATHH COMHAILHOTO CONPOBOKISHHUS, IPEIYCMOTPEHHEBIX IPOTPaMMOM CO-
IHATBHOTO COMPOBOXKIECHHS, OKa3aHUsI CPOYHBIX COITHATBLHEIX YCIIYT.

1.3. Hacrosume ITpasuia paspaboransr LleHTpoM B cooTBeTCTBHH ¢ TpeboBaHusmMu Denepais-
HOTO 3aKkoHa oT 28 mexabps 2013 roma Ne 442-@3 «O6 0cHOBaX COUHUAIBLHOIO OOCITYKHBAHHS
rpaxian B Poccmiickoii @enepanmu», npukaza MUHHUCTEPCTBA CONMAIBHOR IMOMMTHKH Kamm-
HEHTpanckoi obnactu Ne 160 ot 29 mapra 2016 rona «O6 yTBepKIeHHH TOPAIKA IIPEOCTAB-
JIEHAS] COLMATBHON YCIYIH CEMbAM C JIE€TBMH H HECOBEPIICHHOJIETHHMEY, IpHUKa3a MunucTep-
CTBOM coIManbHON momuTukd Kamauunarpanckoi obmacta Ne 97 ot 09 mapra 2016 roga «O6
yrBepxaeHnd [lopsaka conuanmsHOT0 CONPOBOXKICHUS OEpeMEHHBIX JKEHIMH, ceMel ¢ IeTbMH,
HECOBEPIICHHOJIETHHX» H PETIIAMEHTHPYIOT CHCTEMY B3aHMOOTHOIIEHHH MEXIY COTPYIHHKAMH
LlenTpa ¥ momyvaTensIMA COMUATBHBIX YCIIYT.

1.4. Hacrosimue Ilpauna o6s3aTenbHEL Ui BRIIOJHEHHS BCEMH NONYYATEISIMH COLMATBHEIX
YCIIYT.
IL. IIpaBa B 00S3aHHOCTH NOJIy4AaTeNell CONHATLHBIX YCIYT

2.1. IlomygaTenu UMEIOT IIPaBo Ha:
1) yBaxuUTENbHOE M IyMaHHOE OTHOIICHHE CO CTOPOHBI COTPYIHEKOB LlenTpa;
2) momydenue OecrIaTHO B JOCTYIHOU (opme HHGOPMAIHK O CBOMX IIpaBaX H OOS3aHHO-
CTAX, BHAAX COIMAIBHBIX YCIYT, CPOKaX, MOPAAKE U 00 YCIOBHSX HX NPENOCTABICHHS, O Ta-
pudax Ha 3TH yCIYTH B 06 HX CTOMMOCTH JUIS ONYYaTe sl COMHATBHEIX YCIYT, O BO3MOMKHO-
CTH IOJIYECHHSI 3THX YCIyT OECIUIaTHO, a TAOKE O MOCTABIIMKAX COIMATBHBIX YCIIYT;
3) BBIOOp MOCTaBIIMKA HIIH IIOCTABIIHKOB COMHAIBHEIX YCIIYT;
4) 0TKa3 OT IPeOCTABICHHS COMUANBHBIX YCIIYT;
5) 3amMTy CBOMX NPaB H 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poc-
cutickoil Peaepanumy;
6) y4acTHe B COCTAaBIEHHWH IUIaHA MEPOIPHATHIL, HAPABICHHOTO HA YCTpaHEHHE HY’KIae-
MOCTH B COLMAIBHOM 00CTYKHBaHHH;
7) obecnedenne ycnmopuit mpeObBaHHA B L[eHTpe, COOTBETCTBYIOIIMX CAHHTAPHO-
THTHEHUYECKHM TpeOOBaHHUAM;
8) obecnedyenne MOCTYIHOCTH IPENOCTABICHUS COLMAIBHON YCIYTH IUId JIONeH ¢ WHBa-
U THOCTEIO;



9) conmanbHOE COMPOBONICHHE B COOTBETCTBHH €O CT. 22 DenepanibHoro 3akoHa ot 28 me-
kabps 2013 roma No 442-®3 «O6 OCHOBax CONH&IBHOTO OOCIYKMBaHHS TpakIaH
B Poccuiickoii @eneparum;

10) xoHOGHAEHNIHATLHOCTE HHGOPMAIHH JIMYHOTO XapaKTepa, CTAaBIIeH M3BECTHOH COTpPY-
HHUKY [[eHTpa IpH OKa3aHWH CONHATBHEIX YCIIYT.

2.2. IlonygaTeny cOMANBHBIX YCIYT 00sI3aHbI:
1) TpemoCTaBIATL B COOTBETCTBMH C HOPMATHBHBIMH IIPaBOBBIME akramu KamwHuHTpas-
CKOH 00NacTH CBENCHHSA H ITOKYMEHTBHI, HEOOXOIMMEIE VISl MPEIOCTABIECHHS COIMMAIBHEBIX
YCIIyT;
2) cBOeBpeMEHHO HH()OPMUPOBATH HOCTABIIMKOB COIHAIBHAIX YCIYT 06 H3MEHEHHH 06CTO-
ATENBCTB, 00YCIaBIMBAIOIIHX TOTPEOHOCTE B IPEJOCTABIEHHA COMMANBHEIX YCIYT, a TAKKE O
HaIM4YMH 3a00JI€BaHKH, IPENATCTBYIOMAX HX OKA3aHHIO;
3) cobmopaTe yCIOBHS OTOBOPA O IPENOCTABIEHUH CONMHATBHBIX YCIYT, 3aKIIFOYEHHOTO C
MOCTABINUKOM COLHANBHBIX YCIIYT, B TOM YHCIIE CBOEBPEMEHHO H B IIOJHOM 00BEME OILIATH-
BaTh CTOMMOCTH IIPENOCTABICHHEIX CONHAIBHBIX YCIYT IPH HX IPEeJOCTABICHHH 32 ILIATY
WA 9aCTHYHYIO IIIaty;
4) yBaXKHTENHHO OTHOCHTBCA K COTPYAHMKaM I[eHTpa W OpyrEM MOTydaTensM CONHATbHBIX
YCIIyT;
5) cobmonars 0OImMeNpA3HAHHLIC HOPMBI IIOBEICHHS;
6) OepexHO OTHOCHTCS K HMYINECTBY H obopynoBanmio LlenTpa, cobmoaars 9McTOTY | Io-
panox B nomemernun [{entpa;
7) cobmomars OpaBUia IOXKapHOH Oe30IaCHOCTH, NPAaBHIa TEXHUKH O€30aCHOCTH;
8) obecrneurBaTE BO3MOKHOCTE OIIEPATHBHOM CBA3M CO crenuamuctamu leHTpa B mepHof
OKa3aHHA yCIYT.

2.3. Ilomy9aresaM cOIMaNbHBIX YCIYT 3alpelnaeTcs:
1) HaxomuThCA HA TeppHTOpPHE L[eHTPa B COCTOAHMH ONIBSHEHH, [0 BO3IEHCTBHEM HAPKO-
THYECKHX H IICHXOTPOMHBIX BEMIECTR;
2) ynmorpebusTe B OOMEHHH ¢ COTPYIHHKAMH U IOCETHTENIMH LleHTpa HeleH3ypHBIE BHI-
paKeHHsl, OCYIIECTBIIATh NEHCTBUA, YHHKAIOIIHAE YEIIOBEYECKOE JOCTOMHCTRO.

III. 3axkaro9nTelIbHBIE TOJIOKEHHS

3.1. Bee BosnuKaiomiie B X0/Ie IPEIOCTABICHHS COLMAIBHEIX YCIYT PAa3HOIIACHS H CIIOPEI II0JI-
JNIEXKaT yPETYINHPOBAHHUIO IYTEM IIEPETOBOPOB, 4 IPH OTCYTCTBHH COIJIACHS — B YCTAHOBICHHOM
3aKOHOIaTeILCTBOM IIOPSIKE.

3.2. B ciiydyae HEONHOKPATHOTO HAPYIIEHHS IOJMydaTelleM CONHATBHBIX YCIyT HacTosmmX Ilpa-
BHII ¥ yenouii JloroBopa LlenTp MMeeT OpaBo 0TKa3aTh B IIPENOCTABICHAH YCIYT.

3.3. BHeceHue M3MeHeHMH ¥ JONMOTHEHMH B HacTosunue [IpaBmia OCYINECTBISIETCS IIPHKA3OM
muapexropa LlenTpa.



