Harnmonansusiii crangapt PO TOCT P 52142-2013 "ConmanbHoe 00CTy)KnBaHUE HaceaeHust. KauecTBO COIUANbHBIX YCIYT. ...

Hauuonansnsiii crangapt PO 'OCT P 52142-2013 "CouuanbHoe oOcinyxuBaHue HaceneHus. Kauectso
colManbHBIX ycuyr. O6mue nosoxxenus" (yTB. npuka3oM PeepalibHOr0 areHTCTBA 110 TEXHUYECKOMY
perynupoBanuio U MeTposoruu ot 17 oktsiops 2013 r. N 1179-ct)

Social services of the population. Quality of social services. General provisions

[ara BBenenus - 1 suBaps 2015 r.
B3amen ['OCT P 52142-2003

1 Ob1acTh NpUMeHeHust

HaCTOHH_II/Iﬁ CTaHAAapT PACHpPOCTPAHACTCS Ha COLUAJIBHBIC YCIYI'H, IIPEAOCTABIIACMbBIC HACCIICHUIO
YUPCIKACHUAMNU COLOUAJIBHOI'O O6C.HY)KI/IBaHI/I$[ (IIEUIGG - yqpen(z{eHI/m), U YCTaHaBJIMBACT OCHOBHBLIC
MMOJIOKCHUA, OIPCACIAOININC KaUCCTBO COIIUAJIbHBIX YCIIYT.

2 HopmaTHBHBIE CCBHLIKHU

B HacTos1iemM craniapTe UCroib30BaHbl HOPMATUBHBIE CCHUIKHM HA CIIEIYIONINE CTaHAAPTHhI:

['OCT P 52143-2013 CoumanbHoe oOciykuBaHue HaceiaeHUs. OCHOBHBIC BHUIbI COLIMAIBHBIX
ycayr

['OCT P 52495-2005 ConmanbHoe 00ciyKiBaHUE HacesleHus. TepMuHBI U onpeeeHus

IIpumeuanue - [Ipy Monb30BaHUM HACTOSIIMM CTaHAAPTOM LIE€IECOOOPA3HO MPOBEPUTH JIeHCTBHE
CCBUJIOYHBIX CTaHJIApTOB B MH(QOPMAIMOHHOHN cHCTEME OOIEro MoJb30BaHUA - HA OPUIIMATILHOM caiTe
@denepalIbHOTO areHTCTBA M0 TEXHUYECKOMY PEryJIMPOBAaHUIO U METPOJIOTHH 10 CTaHAAPTU3ALUU B CETH
HHuTepHeT win 1o exeroaHo u3znaaBaeMoMy HHGOpMaIMOHHOMY yKa3aTtento "HanmnoHnansHbie cTaHmapTh”,
KOTOPBII OMYyOJMKOBaH MO COCTOSHUIO Ha | sHBaps TEKYLIEro roja, W MO BBITYCKaM €KEMECSYHOrO
uHpopmanmoHHoro ykazarens "HamuroHaneHble cTaHmapThl" 3a TeKyIui roa. Ecim 3amMeHeH CChITOYHBIN
CTaH/apT, Ha KOTOPBIN JaHa HEJAaTUPOBAaHHAs CCBIJIKA, TO PEKOMEHAYETCS UCIOJIb30BaTh ACUCTBYIOLIYIO
BEPCHUIO 3TOT0 CTaHJapTa C Y4YETOM BCEX BHECEHHBIX B JIaHHYIO Bepcuio nm3MeHeHuil. Ecim 3amenen
CCBIJIOYHBIA CTaHAApPT, HAa KOTOPBIM JaHa JAaTUPOBAHHAs CCBUIKA, TO PEKOMEHIYETCS HCII0JIb30BaTh
BEPCHIO 3TOT0 CTaH/IapTa ¢ YKa3aHHBIM BBILIE I'0JI0M yTBEpkKAeHUs (IpuHATus). Eciau nocne yrBepkaeHus
HACTOALIETO CTaHAapTa B CCBUIOYHBIM CTaHAApT, HAa KOTOPBIM JaHa JaTUPOBAaHHAs CChLIKA, BHECEHO
M3MEHEHHUE, 3aTparuBarollee MojoKeHHe, Ha KOTOPOe JlaHa CChUIKA, TO 3TO MOJIOKEHHUE PEKOMEHIyeTCs
OpUMEHATh 0e3 ydeTa JaHHOTO M3MeHeHMs. Eciu cchlIovHBIM cTaHzapT OTMEHeH 0e3 3aMeHbl, TO
MOJIO’KEHHE, B KOTOPOM JlaHa CCBhUJIKAa Ha HEro, peKOMEHAYeTCsl IPUMEHATh B YacTH, HE 3aTparuBarouiei
9Ty CCBUIKY.

3 TepmuHbI U onpeaeaeHust
B HacrosiieMm crannapre npumeHensl TepMuHsbl 1o ['OCT P 52143 u 'OCT P 52495.
4 KayecTBO COUAIBHBIX YCJIYT

4.1 OcHoBHBIE (PaKTOPHI, OTPEICIISIONINE KAYeCTBO COIIMATBHBIX YCITYT
OcHoBHBIMU (haKTOpaMH, BIMSIONIMMHM Ha KayeCTBO COLMAIBHBIX YCIYT, MPEI0CTABISIEMbIX
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HACEJICHUIO YUPEXKIECHUSMHU, SIBIISIFOTCSL:

- HaJM4ue U COCTOSIHHE JOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMH (PYHKIIMOHUPYET YUpeKICHUE
(nanee - TOKYMEHTHI);

- YCIIOBUS Pa3MEILEHUs YUPEKICHUS;

- YKOMIUIEKTOBAaHHOCTD YUPEKACHUS CIICHUAINCTAMU U YPOBEHb MX KBaTH(PUKALINY;

- crmeuuanbHOoe M TabelbHOEe TEXHUYECKOE OCHAIICHHUE YUpexaeHus (00opynoBaHHE, MPUOOPHI,
amnmnaparypa u T.J1.);

- cocrtosiHue uHGpopManuu 00 YUpPEeKICHUH, TMOPSAKE M MpaBUiIaxX MPEJOCTaBICHUS YCIyT
KJIMEHTaM COIMAJIBbHOM CITyKOBbI (1ajiee - KIMEHTHI);

- HaJTMuue COOCTBEHHOM M BHEIIIHEH cUCTeM (CITY>KO) KOHTPOJIS 3a JACATEIHHOCTBIO YUPESIKICHHUS ).

4.1.1 JlokyMeHTBI, B COOTBETCTBUHU C KOTOPHIMU (PYHKITHOHUPYET YUPEKICHUE

B coctaB 10KyMEHTOB JOKHBI BXOAUTD:

- YcraB yupexaenus, [lonoxenue 00 yupexxaeHuu;

- PYKOBOJICTBa, [TPaBUJIa, UHCTPYKIIUU, METOAHUKHY;

- DKCIUTyaTallMOHHBIC JJOKYMEHTHI Ha 000pyI0BaHHE, TPUOOPEI U alaparypy;

- HallMOHAJIbHBIE CTAHAAPTHI COLIMATILHOTO 00CTY>KUBAHUS HACEIICHUS.

4.1.1.1 YcraB yupexaeHus, KOTOPBIN SBJISAETCS YUPEAUTEIbHBIM IOKYMEHTOM, JOKEH COAEpKAaTh
CIIEYIOIINE Pa3Aebl:

- o0mue TONOXEHHUs, KOTOpBIE OJDKHBI COJAEPKaThb CBEACHUS O TIOJTHOM OQHUIMAIHLHOM
HAaUMEHOBAHUU YUPEeXKICHUS (ero OpraHu3aluoHHO-TIpaBoBas popMa, JaTa ero co3aanus, PaKTUIECKUi 1
IOpUIMYECKUN apeca);

- IPaBOBOM CTATYC YUPEKIACHHUS,

- IPEIMET, 1IeJIM U HalPaBJICHUS 1€ATEIbHOCTH YUPEKACHHUS;

- IMYIIECTBO U (PMHAHCHI YUPEIKIACHUS;

- (puHAHCOBO-X035MICTBEHHAS! IEATENBHOCTh YUPEKACHNUS;

- CTPYKTYPHBIE NOAPA3EICHUS YUPEKICHUS;

- yIpaBiIeHUE YUpexKICHUEM;

- OPSAOK JIMKBUJIAIIMH U PEOPTaHU3AINH YUPEKICHUS.

4.1.1.2 TlonoxeHnue 00 yupexaeHUN JOHKHO COAEPkKATh CIEAYIOLIUE CBEICHHUS:

- Ha3HAYEHUE YUPEXKICHUS;

- IOPSJIOK €ro (GOpMUPOBAHUS, ACSITEIbHOCTH, PEOPraHN3alluU U JTUKBUIALIUH;

- ICTOYHUKU (DUHAHCUPOBAHUS;

- FOPUANYECKHH cTaTyc (OpraHu3alMoOHHO-TIpaBoBas (hoopma u popMa COOCTBEHHOCTH);

- BEIOMCTBEHHAsI IPUHAJIEKHOCTh U IOAYNHEHHOCTB;

- LITaTHOE paclucaHue, paBuiia BHYTPEHHET 0 PaclopsiIKa;

- IOPSAOK MPUHATHS (3a4MCIICHNUs) KIMEHTOB Ha 00CITY>)KHUBaHUE U CHATHS C HETO;

- OCHOBHBIE 33/1a4U JE€ATEIbHOCTH, KaTerOpUH 00CTyKUBAEMBIX JIMIL;

- CTPYKTYpHBIE MOJApa3JeNieHHs,, OCHOBHbIE HAIpaBJICHUS UX JEATEIIBHOCTH, 00BEM M TOPSIOK
NPEIOCTaBIEHUS! HMH YyCIyr B COOTBETCTBUM C HAIMOHAJIBHBIMHU CTaHAApTaMU COLIMAJILHOTO
00CITy’)KUBaHUS HACEJICHUSI.

4.1.1.3 PykoBoacTBa, INpaBwiia, UHCTPYKLIHH, METOAMKU JOJDKHBI PETIaMEHTHUPOBATH IPOLECC
NPEOCTABIEHUS YCIYT, OINpPENeNATh METOJbl (COCcOObI) MX MPEJOCTaBICHUS M KOHTPOJIA, a TaKkKe
pelycMaTpUBaTh MEPbI COBEPILIEHCTBOBAHUS padOThI YUpEKICHUS.

4.1.1.4 DkcrutyaTallMOHHBIE JTOKYMEHTBI Ha UMEIOIINECS B YUPEXIEHUU 000pyrIoBaHUE, TPHOOPHI
U ammnaparypy JOJKHBI CIIOCOOCTBOBAaTh O0ECHEUYEHHMIO MX HOpPMaIbHOM M Oe30macHOM SKCIUTyaTaluw,
o0CTyXKUBaHUS U MOAEPKaHUS B pabOTOCIIOCOOHOM COCTOSTHUU.

4.1.1.5 HamuoHanbHBIC CTAaHAAPTHI COIMAIBHOTO OOCTY)KMBaHUS HaceleHus B Poccuiickoit
deneparyl T0KHBI COCTABISATh HOPMAaTUBHYIO OCHOBY MPAKTHUYECKON pabOThI YUpEKACHUS B N30paHHON
00JacTH COIMANbHOTO 00CITYKUBAHUSI HACETICHHUS.

4.1.1.6 B yupexnaeHuu cleAyeT OCYILIECTBIATH IOCTOSHHBIM TEpecCMOTp JOKYMEHTOB,
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M0IPa3yMEBAIOIINIA BKIIFOUCHHE B HUX HEOOXOUMBIX H3MEHEHHH U U3BATHE U3 OOpAIIEHUsI YCTAPEBIIIHX.

4.1.2 YcnoBus pa3MelieHus YUpeKICHUs

4.1.2.1 VYupexIeHue W €ro CTPYKTYPHBIE TOJAPA3Je/ICHUs OJKHBI OBITh pa3MEIICHBl B
CHEIMAIbHO MPEAHA3HAYEHHOM 3[aHUM (3aHUSX) WIM TOMELIECHHUSX, IOCTYIHBIX JJs HWHBAJIUIOB.
[Tomemenust TODKHBI OBITH OOECTICUEHBI BCEMHU CPEACTBAMH KOMMYHAIBHO-OBITOBOTO OOCITYKHBAaHHS U
OCHAIIEHBI TeJIe()OHHOM U AIEKTPOHHOM CBSA3bIO.

4.1.2.2 Tlo pa3MepaM © COCTOSHHIO TIOMEUICHHS JOJ/DKHBI OTBEYaTh TPEOOBAHUSIM
CaHUTAPHO-TUTMEHUYECKUX HOPM U MPaBUJI, IPABUJI MPOTUBOIOKAPHOIO pexnMa, 0€30MacHOCTH Tpyda U
OBITH 3AIIUIICHBI OT BO3JCUCTBUS (DAKTOPOB, OTPHUIIATEIHLHO BIIMSIONIMX HA KAYECTBO IMPEIOCTABIISIEMBIX
yciyr (MOBBILICHHBIE TEMIEpaTypa W BIAKHOCTh BO31yXa, 3albUICHHOCTh, 3ara30oBaHHOCTb, IIYyM,
BUOpALIUS U T.1I.).

4.1.2.3 Ilnomanp, 3aHUMaeMas y4pexacHUEM, JTOJDKHA 00ecleunBaTh pa3MeIleHHue IepcoHaa,
KJIIMEHTOB U TMPEIOCTABJICHUE YCIYI B COOTBETCTBUM C HOPMaMH, YTBEPKICHHBIMH B YCTaHOBJICHHOM
MOPsIKE.

4.1.3 CneunanpHoe 1 TaOEIbHOE TEXHUUYECKOE OCHAILIEHUE YUPEKACHUS

4.1.3.1 Kaxmoe yudpexaeHue JJODKHO OBbITh OCHAIIEHO CIHEHUANIbHBIM M  TaOelbHBIM
o0opyIoBaHWEM, almaparypoid u mpruOopaMu, OTBEYAOIIUMU TPEOOBAHHUSIMH CTaHAAPTOB, TEXHUYCCKUX
YCIIOBUHM, JPYrHX HOPMATUBHBIX JOKYMEHTOB U OOECHEUMBAIOIIMMU  HAAJEXKaIee KauecTBO
MIPEIOCTABIIAEMBIX YCIYT COOTBETCTBYIOIIUX BUIOB.

4.1.3.2 CrneuunanbHoe U TabenpHOE 000pyI0BaHKEe, MPUOOPHI U alMapaTypy CIeIyeT UCIOIb30BaTh
CTPOro MO HA3HAYECHHIO B COOTBETCTBUU C IKCILTyaTaI[MOHHBIMH JOKYMEHTaMH, COACPKATh B TEXHUYECKH
HCIIPABHOM COCTOSIHMH, KOTOPOE CIEAYET CUCTEMAaTUYECKH POBEPSITh.

4.1.3.3 HeucnpaBHoe crieiMajgbHOE U TabelibHOE 000pyI0BaHHE, MPUOOPHI U anmnaparypa, Aaroliue
IpU OCMOTPE COMHHTENBHBIE PEe3YNbTaThl, JIOJDKHBI OBITH CHSTBI C OJKCIUIyaTallud, 3aMEHEHbl WU
OTPEMOHTHUPOBAHBl  (€CAM  OHHU  TOMJIEKAT PEMOHTY), a TPUTOJHOCTh K  DKCIUTyaTaluu
OTPEMOHTHUPOBAHHOTO 00OPYIOBAHUS JOJKHA OBITH TIOATBEPKIACHA €r0 MTPOBEPKOIA.

4.1.4 YKOMIUJIEKTOBAaHHOCTb YUPEXKICHUN CHEIMATMCTaMHU U YPOBEHb UX KBaJM(UKALUU

4.1.4.1 YupexaeHue MODKHO OBITh YKOMIUIEKTOBAHO HEOOXOJMMBIM YHCIOM CIEIHATUCTOB B
COOTBETCTBHUU CO IITATHBIM PACITHCAHUEM.

4.1.4.2 Kaxnaplii cnenmuamucT JOJKEH WMETh COOTBETCTBYIOIIEe oOpa3oBaHHE, KBaTU(DUKAIIUIO,
Mpo(EeCCHOHANIBHYIO TIOJITOTOBKY, 00JaJaTh 3HAHUSIMHA M OIBITOM, HEOOXOAMUMBIMH JJISI BBITIOJHEHUS
BO3JIO’KEHHBIX HAa HETO 00S3aHHOCTEH.

KBanmudukanuio crnenuaaucToB CileayeT TMOAAEPKUBATh HAa BBICOKOM YPOBHE MOCTOSTHHOM
(mepuonauyeckoii) y4e0oil Ha Kypcax NEpernoAroTOBKM U TOBBIMICHUS KBATM(PHUKAIUU WM WHBIMH
NEeHCTBEHHLIMH CIIOCOOAMHU.

4.1.43 Jlns CHOEMUAIKUCTOB KaXIOW KAaTerOPUU JOJKHBI OBITh B HAIMYUU JOJKHOCTHBIE
WHCTPYKIIUH, YCTAaHABIIMBAIOIIME UX 00S3aHHOCTHU U TIpaBa.

4.1.4.4 Bce cienuaiucThl YUPEKACHUS TOKHBI OBITH aTTECTOBAHBI B YCTAHOBICHHOM TIOPSIIKE.

4.1.4.5 Hapsny ¢ cooTBeTcTByOIIeH KBanudukauued U NpoPecCHOHATU3MOM BCE COTPYIHUKH
YUpPEXKIEHUSI JOJKHBI 00JIaaTh BBICOKMMH MOPAIbHBIMU U MOPAIbHO-3THUYECKUMHU KadyeCTBaMH,
YyBCTBOM OTBETCTBEHHOCTH M PYKOBOJICTBOBATHCS B pabOTE MPUHIIUIIAMU TYMaHHOCTH, CIIPaBEJIMBOCTH,
O00BEKTUBHOCTH U JJOOPOKETATEIIEHOCTH.

4.1.4.6 Ilpu okazaHuM YCAYyT TIEPCOHAT YUYPEKICHUS [JOJDKEH TMPOSABIATh K KIHWEHTaM
MaKCHUMaJIbHbl€ YYTKOCTb, BEXJIWBOCTb, BHUMAHHE, BBIAEPIKKY, MPEAYCMOTPHUTEIBHOCTb, TEPIEHHUE U
YYHUTHIBATh UX (DU3UIECKOE M IICUXUUECKOE COCTOSTHHE.

4.1.4.7 CpeneHusi JIUYHOTO XapakTepa O KIUEHTaX, CTaBLUIME W3BECTHBIMU COTPYIHHUKAM
YUPEXJIEHUSI TPU OKa3aHUU COIMAIBHBIX YCIYT, COCTABIAIOT MpodeccroHalbHyto TaiiHy. COTpYAHHKH,
BUHOBHBIE B pasriiamieHud MpoecCHOHANbHON TalHBI, HECYT OTBETCTBEHHOCTh B IOPSIIKE,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

4.1.5 CocrosHue uH(popManMu 00 YUPEKACHUHU, MOPSAKE W TpaBHIaX MPEIOCTABICHUS YCIYT
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KJIMEHTaM
4.1.5.1 Cocrosinue nH(pOpMAIMU JOJKHO COOTBETCTBOBATH TPeOOBaHMIM (eAepallbHOTO 3aKOHA
"O 3amure npaB noTpedutenei".

4.1.5.2 VYupexneHue o0053aHO JOBECTH O CBEICHHMsS TpaXJIaH CBOE HAaWMCHOBAHHE U
MecToHaxoxaeHue. JlanHas wHpOpManus JODKHA OBITH NPEAOCTAaBICHA JIIOOBIM  CHOCOOOM,
IPEelyCMOTPEHHBIM 3aKOHOJaTebcTBOM Poccuiickoit denepannu U 00€CHEUYHUBAIOIIUM €€ JIOCTYITHOCTb
JUTSL TPaXAaH, MOMAaBIIUX B TPYJAHYIO )KU3HEHHYIO CUTYAIUIO.

4.1.5.3 KiueHt BmpaBe moTpeOOBaTh MPEAOCTABICHUS €My HEOOXOJIUMON H JOCTOBEPHOM
uH(GOPMAIIUU O BBITIOTHSIEMBIX YCIyTrax, 00eCIIeUnBalOIIeH X KOMIIETCHTHBIN BBIOOD.

4.1.5.4 Cocrap uHpopmanuu 00 yciayrax B 00s13aTeIbHOM MOPSIKE TOJDKESH BKIIFOYATh B CEOsI:

- IepeYeHb OCHOBHBIX YCIIYT, IPEIOCTABIISIEMbIX YUPEIKICHUEM;

- XapakTepUCTHKY YyCIyrd, O0ONacThb €€ TMPEeJOCTaBIeHHs U 3aTpaTbl BpEMEHH Ha ee
IIPEIOCTABIICHUE;

- HAMMEHOBaHHUE HAIIMOHAIIBHBIX CTAHAAPTOB COIMAIBHOTO 00CTYKHBaHU, TPEOOBAHUSAM KOTOPBIX
JIOJI’KHBI COOTBETCTBOBATH IPEAOCTABIISIEMbIE YCIYTH;

- B3aUMOCBSI3b MEXIY Ka4eCTBOM YCIYTH, YCIOBHSIMH €€ IMPEAOCTABICHUS U CTOMMOCTBHIO (s
MOJIHOCTHIO MJIM YaCTUYHO OIJIAaYMBAEMOH YCIYTH);

- BOBMOHOCTb BJIMSHHS KIIMEHTOB Ha KQ4eCTBO YCIYTH;

- aJIeKBaTHBIE U JIETKOJOCTYITHBIE CpeacTBa Ui 3()(HEKTUBHOTO OOIIEHHS TIePCOHANA ¢ KIMEHTaMU
YUPEXKICHUS;

- BO3MOXXHOCTb IIOJTy4EHHS OLIEHKU KauecTBa YCIYT'M CO CTOPOHBI KJIMEHTA;

- YCTaHOBIIEHHE B3aMMOCBS3M MEX]y MPEIJIOKEHHONH YCIyrol W pealbHbIMU MOTPEOHOCTIMU
KJIMCHTA;

- IpaBUJIa U yciaoBUsl 3QPEKTUBHOTO U OE30MaCHOTO MPEIOCTABICHUS YCIYT;

- TapaHTUIHBIE 0043aTENbCTBA YUPEKACHUS - UCTIOTHUTENS YCIYT.

4.1.5.5 Ecnu npenocraBieHne HEJOCTOBEPHON WM HEAOCTATOYHO MOJHOM HHOpMaIu 00 yciyre
MOBJIEKJIO TNPUYMHEHWE Bpeda JKU3HHU, 370pPOBBIO WM HWMYIIECTBY KJIHEHTa (BCIEICTBUE
MPOU3BOJICTBEHHBIX, PEIENTYPHBIX W HHBIX HEAOCTAaTKOB YCIYTH), KJIHEHT BIIpaBe TMPEAbIBUTH
YUPEKICHUIO TPEOOBAHUS O BO3MEIICHIUH IPUUYNHEHHOTO Bpe/Ia, B TOM YUCJIE U B CyJIeOHOM MOPSIIKE.

4.1.6 Hanmuume coOcTBeHHON u BHemHEH cucTeM (CIyk0) KOHTpOJS 3a JEATEIbHOCTHIO
YUpEXKJIEHUS

4.1.6.1 VYupexaeHus AOHKHBI UMETh JOKYMEHTAIbHO O(MOPMIECHHYIO COOCTBEHHYIO CHUCTEMY
(cmyx0y) KOHTPOJIS 3a JESITENbHOCTBIO MOAPA3ICIEHUN U COTPYAHUKOB 110 OKAa3aHUIO COLIMATIBHBIX YCIYT
Ha UX

COOTBETCTBUE HAITMOHAIBHBIM CTaHAApTaM COIMAIBHOTO OOCTY>KUBAaHHS, IPYTUM HOPMATHBHBIM
JIOKyMEHTaM B 00JIaCTH COIMAITLHOTO 0OCITY>KUBAHUS HACEICHHUS.

DTa cucTteMa KOHTPOJs JODKHA OXBAaThIBaTh dTallbl IUIAHWPOBAHUSA, pabOThl C KIHEHTaMH,
oOpMIICHHUS PpPEe3YyIbTaTOB KOHTPOJS, BBIPAOOTKH U peaTu3allid MEPOINPHUATHH 10 YCTPaHEHUIO
BBISIBJICHHBIX HEIOCTAaTKOB.

4.1.6.2 BHemHsas cucTteMa KOHTPOJS [JOJDKHA BKJIIOYaTh B Cce0s KOHTPOJb, KOTOPHIMA
OCYIIIECTBIISIOT:

- YIOOJIHOMOYEHHBIE OpraHbl TocyaapcTBeHHOW Biactu Poccuiickoit ®enepaiuu, oOprassl
rocynapcTBeHHOU BiIacTH cyobekToB Poccuiickoit @enepaliiuul B cpepe COlHaaIbHOro 00CIyKUBAHUS;

- oOmecTBeHHbIe 00beauHEHHs (POHIBI, EHTPHI U JIp.), 3aHUMAIOIUECS] B COOTBETCTBHUHU C HX
YApeaUuTETbHBIMHI TOKYMEHTAMH 3aIUTON HHTEPECOB TPaXkKJIaH COOTBETCTBYIOIIUX KaTETOPHIA.

4.1.7 Pabota yupexneHuid B 0OIacCTH KadecTBa YCIyr JOJDKHA OBITh HampaBleHa HA IMOJHOE
YIOBJETBOPEHUE HYXKJ KJIMEHTOB, HEMpPEpPHIBHOE TMOBBIIIEHHE KadyecTBa Yyciayr U 3¢(EeKTUBHOCTH
COLIMATILHOM aJanTalluy U peadMINTAIIUU TPaKIaH, HAXOISAIINXCS B TPYAHON KU3HEHHOW CUTYaIUH.

4.1.8 PykoBoauTellb YYPEKICHUS HECET TOJHYIO OTBETCTBEHHOCTh 3a IOJIMTHKY B 00JacTu
KauecTBa YCIYT, MPEAOCTaBISAIONIYI0O COOOW 3a/ladu, OCHOBHBIC HANpPABICHUS W IENH YYPESKICHUS B
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oOnactu KauecTBa. PyKkoBOAWTENb YUpEKIEHUS JOJKEH OOECIEUUTh pPa3bsCHEHUE U JOBEJIEHHUE 3TOU
MOJIUTUKUA 70 BCEX CTPYKTYPHBIX TMOAPA3/IEICHU U COTPYIHUKOB YUPEXKIEHUS, YETKO OINpEeACIUTh
IIOJIHOMOYMSI, OTBETCTBEHHOCTh M B3aMMOJEHCTBHE BCET0 NEPCOHAIA YUPEKACHUS, OCYLIECTBIISIOLIETO
PYKOBOJCTBO, UCIIOJHEHHE YCIYT U KOHTPOJIb JESTEIbHOCTH, BIUSIONICH Ha KaYECTBO YCIIYT.

4.1.9 Ilpu ouieHKe KayecTBa YCIYTH UCTIOIB3YIOT CIEIYIOIINE KPUTEPUH:

a) TMOJIHOTa MPEAOCTaBJICHHUS YCIYI'M B COOTBETCTBUM C TpPEOOBAHUAMU JOKYMEHTOB H €€
CBOEBPEMEHHOCTb;

0) pe3yabTaTUBHOCTH (3P (HEKTUBHOCTH) MPEIOCTABICHUS YCIYTH:

- MartepuaibHas (CTENEHb pEIICHUS MAaTepHaJbHBIX WM (UHAHCOBBIX MPOOJIEM KIIMEHTA),
OLICHMBAaeMas HEMOCPEACTBEHHBIM KOHTPOJIEM PE3YyJIbTaTOB BHIIOJHEHUS YCIYTH;

- HeMmarepuajgbHas (CTENEHb YIYYIIECHHS IICUXOAIMOIMOHAIBHOTO, (U3NYECKOTO COCTOSHUS
KJIMEHTa, pEIlIEHHWE ero MPaBOBBIX, OBITOBBIX U APYTUX MpoOJIEeM B pe3yibTare B3aUMOIEHCTBUSA C
UCIIOJIHUTENIEM YCIyIu), OLIEHWBAaeMass KOCBEHHBIM METOJOM, B TOM 4YHCIE IIyTEM IPOBEACHUS
COLIMATIbHBIX OIMPOCOB, MPH 3TOM JOJDKEH OBITh OOecleueH NPUOPHUTET KIMEHTa B OICHKE KadyecTBa
YCIIYTH.

4.2 KayecTBO CONMANBHO-OBITOBBIX YCIYT

4.2.1 Ilurtanue, NpenoOCTaBISEMOE KIMEHTAM YUYPEXACHUN, BKIOYas IUETHUYECKOE IUTaHUE,
JOJI’KHO OBITH MPUTOTOBIECHO U3 JOOPOKAYECTBEHHBIX MPOAYKTOB, YIOBIETBOPITh MOTPEOHOCTH KIUEHTOB
[0 KaJOPUMHOCTH, COOTBETCTBOBATH YCTAHOBJIEHHBIM HOpPMaM HHUTAHUS, CAHUTAPHO-TEXHUYECKUM
TpeOOBaHUSM U COCTOSIHUIO 3JJ0POBbSI KIIMEHTOB.

4.2.2 Opexna, o0yBb, MOCTEIbHBIE MPUHAICKHOCTH, HATEIbHOE O€lbe M CPEACTBA JIMYHOM
TUTHUEHBI, TPeOCTaBIsieMble KIMEHTaM, JOJKHBI OBITh YJOOHBIMH, COOTBETCTBOBATH POCTY U pa3Mepam
KJIMEHTOB, OTB€YaTh, MO0 BO3MOXHOCTHU, HUX 3alpocaM, a TaKXKe CaHUTapHO-TUTMEHUYECKUM HOpPMaM M
TpeOOBaHUSM.

4.2.3 XKunas mouianp, 3aHUMaeMmas KIMEHTaMH, IO pa3MepaM U JPYIMM IKHU3HEHHBIM
nokaszaressiM (COCTOSIHME 3[JaHMM M MOMEIIeHuH, UX KOM(OPTHOCTH) IOJKHA oOecreuuBaTh YI0OCTBO
POXKUBAHUS KIMEHTOB. [Ipu pa3MenieHny KIMEHTOB B JKUJIBIX MOMEIIEHUSX (KOMHATaxX) JIOJKHBI OBbITh
YUTEHbl UX (U3MUECKOE M TCUXMYECKOE COCTOSIHME, HAKIOHHOCTH, MCHUXOJIOTUYECKas COBMECTUMOCTH;
MeOenb, MpelocTaBisgeMas KIHMeHTaM, JTOJKHa ObITh yIOOHOM B IOJB30BaHUH, IOJ00paHa C y4eTOM HX
(U3UUECKOT0 COCTOSIHUSL, OTBEYAaTh COBPEMEHHBIM TPEOOBAaHUAM JTM3aiiHa.

CopepxaHue W PEMOHT JKWIbIX ITOMEIIEHUN CleAyeT OCYLIECTBISATh B COOTBETCTBUU CO
CTpOUTENbHBIMA HOpMaMu U nipaBuiiamu (CHUIT).

4.2.4 TlomemieHus, MpeaOCTaBIsieMble /JIi OpraHU3aluu pPeadWIMTALMOHHBIX MEpPONPUSITUH,
OBITOBOTO OOCITY>KUBaHMsSI, KYJIbTYpPHO-OCYTOBOM M JI€4eOHO-TPYAOBOW JEATEIBHOCTH, MO pa3Mepam,
KOH(UTYpallui U PACIIOJIOKEHHUIO JTOJDKHBI 00ecreynBaTh MPOBEIEHUE B HUX BCEX YIOMSHYTHIX BBIIIE
MEpOTPHUATHIA C YUeTOM cHelM(PUKH 00CITy)KHBaeMOT0 KOHTHHI€HTA.

4.2.5 Tlpu co3zmaHuM yCIOBHM AJi OTHPABIEHUS PEIUTHO3HBIX OOPSIOB JOJKHBI OBITH CTPOTO
YUYTEHbI BEpOUCIIOBEAHHE, BO3PACT, MOJ, (PU3MUECKOE COCTOSHUE KIMEHTOB, OCOOCHHOCTH PEIMTHO3HBIX
0o0ps10B, IPUHATHIX B pa3IU4HbIX KoH(peccusax. He nomyckarorcs mo0ble yiieMmaeHUs: IpaB cBOOOAHOIO
OTIIPABICHHSI PETUTHO3HBIX OOPSII0B BEPYIOLIMMH, a TAKXKE MPaB aTEUCTOB.

4.2.6 KoHCynpTHpOBaHHE II0 BOIPOCaM caMooOecleueHus TpaxJaaH W HX CeMeH, pa3BUTHS
CEMEMHOr0 MpeANpPUHUMATENBCTBA, HAPOAHBIX IPOMBICIOB, IPYrUM BOIpOCaM YJIy4YLIEHHs] KIMEHTaMH
CBOET0 MaTepUalbHOIO TIOJOXKEHHUS JOJDKHO pa3biICHATH KIMEHTaM UX TIpaBa U BO3MOXHOCTH,
KacalolMeCcsl pa3BUTHS CEMEHWHOTO MPEANPUHUMATENBCTBA, HApOAHBIX IPOMBICIOB, OKa3bIBaTh
KBJIM(ULMPOBAHHYIO IOMOLIb B PEHIEHUH BOIPOCOB MOJAJEPKAaHUS W YIYYIIEHUS MaTepHaJIbHOTO
MI0JIO’KEHUS U )KU3HEHHOT'O YPOBHS CEMBH.

4.2.7 CopneiictBue B o00ecCleueHUH KIUEHTOB TMPOTE3aMH U MPOTE3HO-OPTOINEIUICCKUMU
U3JICTUSIMH, CIIyXOBBIMH amnmapaTaMy JOJDKHO TI103BOJIUTH IOJMyYEHHE KIMEHTAaMH HEOOXOIUMBIX UM
YIIOMSHYTBIX peaOUINTAIIMOHHBIX U3JEIUNA XOPOLIETro Ka4eCTBa, HA/IEKHBIX U yIOOHBIX B MOJIb30BaHUU.

4.2.8 TlpenocraBisieMble KIHMEHTY Ha BpeMsl AHEBHOTO (HOYHOIO) NpeOBIBAaHUS B YUPEKICHUH
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IIOCTEJIbHBIE TMPUHAMISKHOCTH U CHAJIbHOE MECTO B CIELUAIbHOM IIOMEIIEHUU JIOJKHBI OTBEYaTh
COOTBETCTBYIOIIUM CAaHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSIM.

4.2.9 TIlpomykTel, TpemOCTaBIsIEMble KJIHMEHTaM B Habopax Ha JIOM, JIOJDKHBI OBITh
T00pOKaueCTBEHHBIMU, yIIOBJIETBOPSITH NOTPEeOHOCTH KIIUEHTOB, COOTBETCTBOBATD
CaHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSAM H IMOCTABIATHCS C YIETOM COCTOSIHUS 3/J0OPOBbS KIIMEHTOB.

4.2.10 ConelicTBue B OIUIATE KWJIbSi U KOMMYHAJIBHBIX YCJIYT, B OpraHHU3allMM MPEJICTABICHUS
yCIYr TPEANPHUSATHIMUA TOPTOBIM, MPUOOPETEHUH MPOMBINUICHHBIX TOBAapOB MEPBOMl HEOOXOIUMOCTH,
JIEKapCTBEHHBIX MIPENapaToB U U3AEINI METUIIMHCKOTO Ha3HAUEHUS JOKHO YIOBIETBOPATH NOTPEOHOCTH
KJIMEHTOB B CBOEBPEMEHHOM M MO0 YMEPEHHBIM LIEHAM MPHOOPETEHNH HEOOXOAUMBIX TOBAPOB, U3ACTHHA U
IpernapaToB.

4.2.11 CopelictBue B O0OECIEYEHUHM TOIUIMBOM H BOJIOW (IS MPOXHMBAIOIIMX B SKUJIBIX
MOMEIIEHUAX 0€3 IIEHTPAIILHOIO OTOIUICHHUS W/WIIK BOJOCHAOKEHUS ), a TAaK)Ke B OpraHU3alui PEMOHTA U
yOOpPKH >KMJIBIX MTOMEIEHUHN JAOKHO 00ECIeurBaTh MOJIHOE U CBOEBPEMEHHOE YAOBIETBOPEHUE HYXKI U
NOTPEOHOCTEN KIMEHTOB B PEIICHUH STUX MPOOJIEM B LENSIX CO3/aHUS UM HOPMAIIbHBIX YCIOBHUH JKU3HH.

4.2.12 Tlogaepxkanue YCIOBUNM TMPOKUBAHUS KIUEHTOB B COOTBETCTBHUM C THTMEHHYECKUMU
TpeOOBaHUSIMU  JOJDKHO OBITh  HANpaBlI€HO Ha TOCTOSIHHOE COOJIIOJIGHHWE KIHMEHTaMH  BCEX
CaHUTAPHO-TUTMEHWYECKUX HOPM U IpaBUJl, CIIOCOOCTBYIOLIMX YCTPAHEHHIO HENPHUATHBIX OLIYIIECHHUH
nuckoMdoprTa.

4.3 KayecTBO COLIMATIbHO-MEIUIIMHCKUX YCIYT

4.3.1 ObGecnieueHue yxoaa ¢ y4eTOM COCTOSIHHSI 3/I0POBbS JOJDKHO BKIIIOYATh B ce0si HAOIIOACHHE
(c TOTOBHOCTBIO B JFOOOH MOMEHT NMPUIHTH HA MMOMOIIb), IPOBEIEHNE MEIUIIMHCKUX MPOIEIYp, BhIAAUY
JIEKapCcTB B COOTBETCTBUM C Ha3HAYCHHMEM JICHAIlUX Bpayeil, OKa3aHHe MOMOIIM B MEpeIBMNKECHUH (TIpU
HEO0OXOMMOCTH) U B IPYIUX ACUCTBUAX KIMEHTA.

4.3.2 TlpoBeneHue JeueOHO-03JOPOBUTENBHBIX MEPONPUATHIA, HAINPaBICHHBIX HAa COXpaHEHUE,
HNOJJIEPKKY U OXpaHy 3/70pOBbsI, U BBIIIOJHEHUE IPYTHUX, CBSI3aHHBIX CO 3/10POBBEM IPOLEAYP, JOJIKHO
OCYILECTBIISATBCSI ¢ MaKCUMaJIbHOW OCTOPO’KHOCTBIO M aKKYpPaTHOCTBIO 0€3 NMPUYMHEHHsI KaKoro-iuoo
Bpe/ia KJIIMEHTaM.

433 CopnelictBe B NpopMIAKTUKE OOOCTPEHUH XPOHMUYECKHMX U  MPeAyNpexIeHUH
WH(EKIIMOHHBIX 3a00JIEBaHUKM JOJDKHO OOecreunBaTh CBOEBPEMEHHOE W B HEOOXOIUMOM 00BeMe
IpeoCTaBlIeHNe HEOOXOJUMBIX YCIYr € y4eTOM XapakTepa 3a00JIeBaHUs, MEIUIUHCKUX MOKa3aHMH,
(U3NYECKOr0 U MCUXUYECKOI0 COCTOSIHUS KIIHMEHTOB.

4.3.4 ConelicTBHE B MPOXOXKICHUN AUCIIAHCEPU3ALMU JOKHO 00€CIeUUTh NMOCEIeHNE KIMEHTaMH
BCEX IMPEANHUCAHHBIX MM Bpadyel-CIENUaNINCTOB IS YIJyOJEHHOIO M BCECTOPOHHETo 00CiIeOBaHMS
COCTOSIHUS 37J0POBBSI.

4.3.5 CopnelicTBue B MOJY4EHUHU OECIUIaTHOM JIMOO HAa JIBIFOTHBIX YCIOBHSX 3yOOonpoTe3Hou (3a
UCKJIIOUEHHEM TIPOTE30B M3 JPAroleHHbIX METAJIOB U JPYTUX JIOPOTOCTOSIIUX MaTepuaigoB) U
MPOTE3HO-OPTONEANYECKON MOMOIIU JIOJKHO OBITh OCYIIECTBIEHO B COOTBETCTBUU C MPAKTHYECKUMHU
NOTPEOHOCTSAMHM KJIMEHTOB W CIIOCOOCTBOBATh MOJYYEHUIO MMM KaueCTBEHHBIX PEaOMIMTALMOHHBIX
W3ENHI, YKa3aHHBIX BBIIIIE.

4.3.6 KauecTBO cOIEHCTBHA B MOJyYEHUN MEIUIIMHCKON MOMOILM, B TOM YHCJIE COIPOBOKICHUS B
MEAMIIMHCKUE  YUPEeXKJEHHUS, JODKHO OIpeNeisThbCsl TEeM, HACKOJbKO MpPaBWIBHO IOCTaBJIEH
npeBapUTeNbHBIA IUarHo3 3a00yieBaHMs KIMEHTa, B KaKOW CTENeHH O0OecreyeHbl JIOCTaBKa KIMEHTa B
nedeOHOe yUpeKICHHE, €r0 OOCTY)KHBAHHUE U BO3BPAIICHHUE JIOMOIA.

437 KayectBo cozeiictBusi B OGOPMIIEHHM JIOKYMEHTOB TIpH  HAalpaBJeHUH Ha
MEAMKO-COIIMAIBHYIO DKCIEPTU3Y OINpEAeNseTcs] TeM, B KaKOil CTENeHH OHO OOEeCreunBaeT MOCEUICHHE
KJIMEHTOM COOTBETCTBYIOIIMX CIIEIUAIUCTOB U cOOp BCEX JTIOKYMEHTOB, HEOOXOAMMBIX JUIsI KOMIIEKCHON
OLICHKHU COCTOSIHMSI €r0 OpraHM3Ma Ha OCHOBE aHajIn3a BCEX HEOOXOAMMBIX JTAHHBIX OCBHJIETEIHCTBYEMOTO
KJIMEHTA.

4.4 KauecTBO COLMATBHO-TICUXOJIOTUYECKUX YCIYyT

4.4.1 TlpenocTtaBieHHe KOHCYJbTALMN MO BOIPOCAM ICUXUYECKOTO 370POBbsI IOJKHO HA OCHOBE
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MOJYYEHHOW OT KJIMEeHTa MH(POPMALUU U OOCYXKIEHUS C HUM BO3HHMKIIUX COIMAIHHO-TICHUXOJIOTHYECKUX
po0JeM MOMOYb €My PaCKpbITh U MOOMIN30BaTh BHYTPEHHHE PECYPCHI Ha PEILIEHHE ITUX MPOOIIEM.

4.4.2 DxcTpeHHas ICUXOJIOTUYECKasi TIOMOIIb TOJDKHA CIIOCOOCTBOBATh 3((EKTUBHOMY PELICHHIO
KJIMEHTaMH TaKUX JISKAIIUX B OCHOBE >KM3HEHHBIX TPYAHOCTEH U JIMYHBIX KOH(IJIUKTOB MpoOJIeM, Kak
MPEOJOJICHUE B CEMbE OCTPOM NMCUXOTPABMUPYIOUIEH WM CTPECCOBOM CHUTYAIlMW, HETATUBHO BIIMSIOLICH
Ha 3[J0POBbE U ICUXMKY NPEXKIE BCEro JeTeH, HeaeKBaTHbIe (JOPMbI TOBEIEHHS POAUTENEH, COLMalIbHAS
aJanTanus K U3MEHSIOIMKUMCS COLIMATIbHO-3KOHOMUYECKUM YCIIOBUSAM KM3HU U ObITA.

4.4.3 TlpoBeneHre MUCXOIMArHOCTUKHU, HAIIPABICHHON Ha IMCUXOKOPPEKIHIO JMYHOCTH, JOJDKHO
[0 pe3y/lbTaTaM aHajdu3a IMCHUXOJOTMYECKOIO0 COCTOSHMUS M MHAMBHYAJIbHBIX OCOOEHHOCTEH JMYHOCTH
KJIMEHTA, BIMAIOIUX HAa OTKJIOHEHMS B €ro MOBEIEHUH M B3aUMOOTHOLICHUSAX C OKPYKAIOIIUMU JIFOAbMH,
IPEOCTaBUTh HEOOXOIUMYIO HH(OPMAIIHMIO JJIsi COCTABJICHUS MMPOTHO3a U pa3pabOTKH PEKOMEH AN 110
IPOBE/ICHUI0 KOPPEKIIMOHHBIX MEPONIPUATHH.

4.44 VYcnyru, HampaBi€HHbIE Ha MPEOJIOJICHHE OTKJIOHEHWM B Pa3BUTHH, 3MOIMOHAIBEHOM
COCTOSIHUM M TOBEJCHMU KIMEHTOB, Ha IMPOBEJCHHE MEPONPUATHI MO NCHUXOJOTHYECKOH pasrpyske,
JOJDKHBI C TIOMOIIBIO TICHXOJIOTUYECKOM KOPPEKIMH OOEeCHeunBaTh IPEOJOJIECHUE 3TUX OTKIOHEHUM
(HeOmaronpusATHBIX (POPM SMOLMOHAIBHOIO PEarupoBaHUs U CTEPEOTHIIOB MOBEACHUS OTAEIbHBIX JIHLI,
KOH(JIMKTHBIX OTHOIIEHHHA POAMTENEH C ACTbMH, HAPYIICHWH OOMICHUS y NETeH WM MCKAKCHHHA B HX
IICUXUYECKOM DPAa3BUTHUH) C LENbI0O NPUBEACHUS 3TUX IIOKa3aTeled B COOTBETCTBUU C BO3PACTHBIMU
HOpMaMu U TpeOOBaHUSMHU COLIMATILHON CPEJIbI.

4.4.5 Oka3zaHMe MCHUXOJOIMYECKON (IKCTPEHHON INCHUXOJIOTMYECKOH) MOMOIIM IpaXkJaHaMm, B TOM
qrcie, TpakKaaHaM, OCYIIECTBIIIONINM yXOJ Ha JOMY 32 TsOKeT0OOIbHBIMU MOKMIIBIMHA POICTBEHHUKAMH
U POACTBEHHUKAMH-UHBAIUAAMH, JOJDKHO CIIOCOOCTBOBATh 3()()EKTUBHOMY PEIICHUIO KIMEHTaMH TaKHX
JeKAIIUX B OCHOBE KU3HEHHBIX TPYJHOCTEH U JTMYHBIX KOH(MIMKTOB, IPOOIeM, KaK MPEOI0JICHUE B CEMbE
OCTPOH NCUXOTPAaBMUPYIOLIEN MM CTPECCOBOM CUTYallH, HEFATUBHO BIIMSIOIIEH HA 310POBbE U IICUXUKY
Ipekae BCEro Jered, HWHBAIMIOB, TSDKEIOOOJBHBIX UIEHOB CEMbM, COIMalbHAs ajanTtauus K
U3MEHSIOIINUMCS COIIMATIbHO-?)KOHOMUYECKUM YCIIOBUSAM >KU3HU U ObITA.

4.5 KauyecTBO cOlMaNbHO-NIEarOTMYECKUX YCIYT

4.5.1 CoumanpHo-niearorndeckue 00CIe0BaHUsA U COLMAIbHO-TIEJarornyeckas JUarHOCTHKA
IPOBOAMTCA C MCIOJIb30BAaHHUEM COBPEMEHHBIX MPHOOPOB, ammaparypbl, TECTOB U MPEAOCTaBIATh Ha
OCHOBE BCECTOPOHHETO M3y4eHMs JIMYHOCTH (B3pOCIOro WM pebeHKa) OOBEKTHBHYIO OLEHKY ee
COCTOSIHUS JUIsl OKa3aHUs (B COOTBETCTBUU C YCTAaHOBJIEHHBIM IMAarHO30M) 3 (EeKTUBHOM MeJarornyeckou
HOMOIIU KJIMEHTY, OMABIIEMY B KPU3HCHYIO UM KOH(MIUKTHYIO CUTYAIHIO.

4.5.2 VYcnyru, cBA3aHHBIE C IPOBEIEHUEM MEPOINPUATUI MO MCHOJIb30BAHUIO OCTATOYHBIX
TPYAOBBIX BO3MOXKHOCTEH KJIMEHTOB, JOJKHBI 00ECIIeUMBATh CO3JIaHHE B CTALIMOHAPHBIX YUPEKIACHUSIX
TaKUX YCJIOBHH, KOTOpBIE MO3BOJIST BOBJIEYb KJIMEHTOB B pa3ilyHble (POPMBI TPYJOBON NEATEIBHOCTH C
YYETOM COCTOSIHUS MX 370POBBS, a TaKKe 00ecreynBaTh aKTUBHOE y4acTHE KIMEHTOB.

4.5.3 KauecTBO yCIlIyT, CBSI3aHHBIX C COICMCTBUEM B MOJyU€HUU 00pa30BaHUSl HHBATUAAMHU (B TOM
YuCciIe JeThbMHU-UHBAIWIAMHM) B COOTBETCTBHHM C UX (U3NYECKUMHU BO3MOXKHOCTSIMH U YMCTBEHHBIMHU
CIIOCOOHOCTSIMU  OTIpEZIeNIieTCs] TeM, B KaKOW CTENeHH CO3/IaHHblE B YUYPEKIACHMUSIX YCIOBUS JUIS
JIOUIKOJIBHOTO BOCIIMTAHHS JETEH-WHBAIMJOB M TMOJYYEHHS MMH LIKOJBHOTO 00pa3oBaHUS IO
CHelMalIbHBIM TIporpaMmam, a Takke JUIsi HojydyeHus obmiero (mpodeccuoHanbHOro) 0O0pa3oBaHUS
B3pOCJBIMU MHBAIMJAMHU 110 CIIEUAIBHBIM NIPOrpaMMaM M CaMH IIPOTpaMMbl CIOCOOCTBYIOT YCHEIIHOMY
U pe3y/bTaTUBHOMY MPOBEICHUIO0 BOCIIUTATENHLHON paboThl U 00yUEHUIO.

4.5.4 ConelicTBre MHBAIMAAM B peaM3alliid MEPONPUATHHA 1O MPOPECCUOHATLHON peabuIuTau,
MPEyCMOTPEHHBIX HMHAMBHUYaJIbHOM NporpaMMoil peaduiMTaluyd HWHBAIUZAA, JOJDKHO COJIEHCTBOBATH
MaKCHUMaJIbHO BO3MOXXHOMY BOCCTAHOBJICHHIO MX MPO(ECCHOHATBHBIX HABBIKOB M OBJIAJCHHIO HOBBIMHU
npodeccusimu.

4.5.5 OpraHum3zanuss Jocyra W OTAbIXa JOJDKHA OBITh HampaBieHAa Ha YAOBJIETBOPEHHE
COLMOKYJIBTYPHBIX M JIyXOBHBIX 3alIpOCOB KJIMEHTOB (B3pOCIibIX U Aereil). OHa JomKHA COCOOCTBOBATh
pacuMpeHuio o01ero Kpyro3opa, cdepbl OOIIEHUS, MOBBIIICHUIO TBOPYECKONW AKTMBHOCTHU KJIHMEHTOB,
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MPUBJICYCHHUIO UX K YYACTHUIO PA3JIMYHBIX KYJIbTYPHO-OCYTOBBIX U CHHOPTUBHBIX MEPOIIPHUSATHUH.

4.6 KauecTBO cOoManbHO-3KOHOMHUYECKUX YCIIYT

4.6.1 KauecTBO yciyr, CBS3aHHBIX C COJICHCTBHEM B TPYJOYCTPOWCTBE, B TOM YHCIIE B paboTe Ha
JOMY WM Ha pabouyuX MeCTaX B YUYPEKICHHH COLUAIBLHOTO OOCIY:KUBAaHHMS, OINpPENESeTCS CTEIEHbIO
BOBJICUCHUS] KIIMCHTOB YUYPESKICHUS B ITH MEPONPUATUS IO TPYAOYCTPOUCTBY, (PAKTUUCCKHUMH UX
pe3ynbTaTaMd B TOBBIIICEHUHM >KMU3HEHHOI'O YPOBHS KIIMEHTOB, a TAaKXE CTEIEHBIO YIOBJIETBOPEHMS
KJIMEHTOB YKa3aHHBIMH YCIyTaMHu.

4.6.2 KayecTBO yCIyr IO OKa3aHUIO MaTE€pUAIbHOM ITOMOIIM KIHWEHTAaM OIPENEATCS TEM,
HACKOJIBKO IMOJHO ¥ CBOEBPEMEHHO MPEIOCTABISIOTCS MOJAraroluecss UM JICHEKHbIE CPEACTBA, TPOTYKThI
NUTaHMs, CPEACTBA CAaHUTApPUUM U TUTHEHBI, OJEXJa, O0yBb, Oelbe U Jpyrue MpeIMeThl IepBOH
HeoOXoauMocTH (B TpeieiaXx YCTaHOBIEHHBIX HOPM), CpEACTBA yXOJa 3a JEThbMH, CHCIHAIbHBIC
TPAHCIIOPTHBIE CPEJICTBA, TEXHUYECKHE CpEeACTBa peadWIMTAlUd HMHBAIMAOB U JAPYTUX JIMIIL,
HY)KJIAIOIIHUXCS B TIOCTOSIHHOM yXO/JI€.

4.6.3 OOGecrieueHne KIMEHTOB MPH BBIMUCKE M3 YUPEXKIECHUH CTAllMOHAPHOTO OOCTY>KUBaHUS
OJIeXkI0H, OOYBBIO U JICHE)KHBIM MOCOOMEM IO YTBEPXKJACHHBIM HOPMATHUBaM JOJDKHO YIOBJICTBOPSTH UX
NOTPEOHOCTH B JOOPOTHOM, COOTBETCTBYIOIIMX POCTOB M Pa3MEpOB OJEXK1€ U 00YBH, a TaK)Ke JICHEKHBIX
CpencTBax.

4.7 KauecTBO cOLMaIbHO-IPABOBBIX YCIYT

4.7.1 KoHcynbTHUpOBaHHE II0 BONPOCaM, CBS3aHHBIM C TIPaBOM TpaKJaH HAa COLUAIBLHOE
o0ciyXMBaHUE, IEHCHOHHOE 00ecreYeHrne U MPeJ0CTaBICHNE COIMANbHBIX BBIMIIAT, & TAKXKE COJICICTBHE
B OCYIIECTBJICHHMM MEp COLMAJIbHOM NOAACP/KKH, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Oenepanyivi, JODKHO  O00ECNEYWTh  KIUEHTaM IIOJHOE  NpEICTaBlIeHHE 00  YCTaHOBJICHHBIX
3aKOHOJATEILCTBOM IpaBaxX Ha OOCITYKMBAHHUE U O TMYTSAX UX 3aIIUTH OT BO3MOKHBIX HAPYIICHUH.

4.7.2 CopetictBue B O(GOpPMIIEHHHM U BOCCTAHOBIEHUH JOKYMEHTOB (HAa TOJOXXEHHBIE MEpPHI
COIMABPHONM TOJICPKKH, JUISI YIOCTOBEPEHUS] JUYHOCTH, TPYAOYCTPOMCTBA, NpPH HAMPaBICHUHU Ha
MEJINKO-COIIMAIbHYIO SKCIEPTH3Y U T.[.) AOKHO OOECIeunBaTh pPa3bsICHEHHE KIMEHTaM COJepKaHhe
HEOOXOJUMBIX JIOKYMEHTOB B 3aBUCHUMOCTHM OT WX MpEIHA3HAUYCHUS, U3JIOKEHHWE WM Hamucanue (mpu
HEOOXOJUMOCTH) TEKCTa JOKYMEHTOB WJIM 3alojdHeHHe (OPMEHHBIX OJIaHKOB, HaNHMCaHHE
CONPOBOAUTENBHBIX MHUCEM. KauecTBO CONEWUCTBUS OLICHUBAKOT TEM, B KAKOH CTEINEHH OHO
CIO0CcOOCTBOBAJIO CBOEBPEMEHHOMY U OOBEKTUBHOMY PEIIEHUIO CTOSIIUX MPe KIMEHTaMH MpoOIeM.

4.7.3 ConeilicTBME B COXpaHEHUU 3aHUMAEMbIX paHee MO JOrOBOPY HaliMa WM apeH]Ibl JKUIIbIX
MOMEIICHUI B TeueHHe 6 Mec. ¢ MOMEHTa MOCTYIUIEHHS B CTAllMOHAPHOE YUPEXKIACHUS COLMAIIBHOIO
00CITy’)KMBaHUs, a TAK)KE BO BHEOUEPETHOM OOCCTICUCHHUH KUJIBIM MIOMEIIEHUEM B CITydae 0TKa3a OT YCIyT
9TOTO YUPEXKIEHHUS MO HUCTEUEHUU YKa3aHHOTO CpOKa, €Cld He MOXeT OBITh BO3BpAIllEHO paHee
3aHUMaeMOe TMOMEIICHUE, JOJDKHO OBITh HaNpaBJIEHO HaA 3aIUTy KIUEHTAa OT BO3MOXKHOW IOTEpPH
BCJIC/ICTBUE PA3IMYHBIX OOCTOSTEIHCTB 3aKOHHO MPUHAIEKAIIEH WIIH MTOJI0KEHHON eMy KHIIJIOH TUIomaau
Y HEJIOMYIICHUE YIEMJIEHHUS €T0 3aKOHHBIX MPaB Ha JKIIIHIIIE.

4.7.4 CopeiicTBre B MpeaOCTaBICHUN OECIUIATHOW MOMOIIM aJBOKATa B MOPSJIKE, YCTAHOBICHHOM
3aKoHOAaTeNnsCcTBOM Poccuiickoil denepanyy, Wi COMPOBOXKACHUE (MIPEACTAaBICHIE HHTEPECOB) B Cyaax
pa3NIMYHBIX HWHCTAHUMWA JUIs  3alUThl MpaB M HMHTEPECOB JOJDKHO TapaHTUPOBATh KIUEHTY
KBATH(UIIMPOBAHHYIO OPUIMYECKYIO 3aIlUTy 3aKOHHBIX TIPaB W TMOMOIb B TEISIX TMPUHITHS
00BEKTUBHOTO PEIISHHSI 110 €T0 BOIMIPOCY.

4.7.5 Ucnonuenne GyHKIIUA OTIEKYHOB U TIOTICUUTENICH B OTHOIIICHUH HEIEECITOCOOHBIX MOXKHUIIBIX
JIOJIeH, HHBAIMIOB (B TOM YHCIIE JETeH-UHBAIUIOB), HYKJAIOIINXCS B OMEKE U MOMEYUTENbCTBE, JOKHO
obecrieunBaTh OKa3aHWE TIOMOIIM TOJIOTICYHBIM KJIHMEHTaM B OCYIIECTBICHHUH WX MPaB W HCIOJHEHUU
00s13aHHOCTEH, OXPaHSATh HECOBEPIICHHOJIETHUX TIOJJOTIEYHBIX OT 3JI0YMOTPEOICHUH TPEThUX JIUII, a TAKXKE
JIlaBaTh COTJIACHME€ COBEPIIECHHOJIETHUM IOJONEYHBIM HAa COBEPIICHUE MMM JEHCTBUN, MPEITYCMOTPEHHBIX
['paxxnanckum konexcom Poceuiickon @enepannu.

4.7.6 CopnelicTBre B OKa3aHUHM IOPUIUYECKON MOMOIIM W MHBIX MPABOBBIX YCIyr (opopmMileHHUE H
BOCCTAHOBJICHHE Pa3IMYHBIX JOKYMEHTOB, OPTaHU3AIMS TTOMOIIH B BOIIPOCaX MEHCHOHHOTO 00eCreYeHUs
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U [PEeAOCTaBICHUs] COLMAIBHBIX BBIILIAT, OPraHU3alMsl COLMAIBHO-IIPABOBOTO KOHCYJIbTUPOBAHUS)
JIOJDKHO 00€creuMBaTh pa3bsICHEHUE CYTH U COCTOSIHUS MHTEPECYIOUIMX KIMEHTa Mpo0JieM, ONpelelsiTh
IyTH UX PELIEHUS U OCYLIECTBIATh NMPAKTUYECKUE Mephl (COAECUCTBHUE B MOJATOTOBKE M HAIPABICHUH B
COOTBETCTBYIOIIE HMHCTAHIMM HEOOXOJUMBIX JIOKYMEHTOB, JMYHOE OOpallleHHe B 3TH HHCTAHLUH,
KOHTPOJIb 3a IPOXOKJAECHUEM JOKYMEHTOB U T.1.).
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