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Harmonanpnsiii crangapt PO 'OCT P 52496-2019 "ConmansHoe o0cmyxnuBanue HaceneHus. KoHTpoub
KauecTBa COLUAIbHBIX yciIyr. OCHOBHbIE NOJI0XKeHUA" (YTB. U BBEJIEH B IeHiCTBUE IIPUKA30M

®denepalibHOTO areHTCTBA 10 TEXHUYECKOMY PEryJIUPOBaHUIO U METposioruu oT 6 centsops 2019 r. N
641-cT)

Social service of the population. Quality control of social services. Fundamentals

OKC 03.080.30
OKTIJT 2 87, 88

Jara BBenenns - 1 mas 2020 1.
B3amen ['OCT P 52496-2005

IIpenucnosue

1 Pa3pabotan dexnepaibHbIM TOCYJApCTBEHHBIM YHHUTApHbIM HpeanpustueM "Poccuiickuii
HAYYHO-TEXHMUYECKHH IEeHTPp HH(OpMaruu MO CTaHIapTU3allUH, METPOJIOTUU U OICHKE COOTBETCTBHS"
(OI'vil "CTAHIAPTUH®OPM")

2 Buecen Texnumueckum komurteToM 1o cranmaptuzammu TK 406 "CommanbHoe 00CTyXHBaHHE
HaceneHus"

3 VrBepxnaeH u BBelneH B jaeictBue [lpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY
PEryIMPOBAHUIO U METPOJIOTUH OT 6 ceHTsi0ps 2019 1. N 641-cT

4 Bzamen ['OCT P 52496-2005

5 B HacTos1eM cTaH1apTe pealn30BaHbl HOPMBI:

a) ¢eaepanbHbIX 3aKOHOB:

- 0T 24 Hos10ps 1995 1. N 181-D3 "O couunanbHOM 3amuTe MHBaNUA0B B Poccuiickoit denepanun";

- ot 24 wmons 1998 r. N 124-®3 "OO OCHOBHBIX rapaHTusix mpaB peOeHka B Poccuiickoit
®enepanun";

- or 28 nexabps 2013 1. N 442-®3 "OO ocHOBax COLMAIbHOIO OOCIHYKMBaHUS TpakJaH B
Poccuiickoit ®enepanun’;

- ot 24 uons 1999 r. N 120-®3 "OO6 ocHoBax cucTeMbl MNPO(UIAKTUKH OE3HAA30PHOCTH U
IIPABOHAPYLICHUH HECOBEPILIEHHOJIETHUX "

- 0T 29 mrons 2015 r. N 162-®3 "O cranpaptuzaunu B Poccniickoit @enepanun';

6) 3axona Poccuiickoit ®Penepaumu ot 7 despans 1992r. N 2300-1 "O 3amumre mpas
noTpeduTeneit'”;

B) noctanosienusi IlpaButensctBa Poccuiickoit denepanyu ot 24 Hosiops 2014 1. N 1236 "O6
YTBEPKACHUH MPUMEPHOTO MEPEUHS COLMANBHBIX YCIYT 110 BUAAM COLUAIbHBIX ycIayr"

1 ObsacTh NpMeHeHUA

HacTosammuii ctaniapt pacnpocTpaHsaeTcss Ha COLMalbHBIE YCIYTH HAceJIeHHI0, IPeJoCTaBisieMble
rOCyJapCTBEHHBIMH M UHBIX (hOPM COOCTBEHHOCTH YUPEKIECHUSMH COLMAIBHOTO OO0CIIyKUBaHUS (jajnee -
YUpEXJIEHUS), a TaKKe rpakKJaHaMM, 3aHUMAIOIIUMHUCS MPEANPUHUMATENbCKON NesSTENbHOCThIO B chepe
COLMAILHOTO 00CTY)KMBaHUS HacelIeHus 0e3 cTaryca IOpHINYECKOro JIUIA.

CranmapT yCcTaHABIMBAET OCHOBHBIC IpaBUJIa M MOPSAIOK MPOBEACHUS KOHTPOJII KauecTBa BCEX
BUJIOB KOMILJIEKCA COLIUAIBHBIX YCIIYT, IPEIOCTABIIIEMBIX HACEJIEHUIO.
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2 HopMaTHuBHBIE CCHLIKH

B HacTos1iem cranapTe UCroib30BaHbl HOPMATUBHBIE CCHUIKHM HA CIEIYIONINE CTaHAapTHhI:

['OCT P 50646 Ycnyru HaceneHuto. TepMUHBI U ONPEENICHUS

['OCT P 52142-2013 CoumanbHoe 0OCITy)XMBaHHE HaceleHus. KauecTBO COLMAIBbHBIX YCIYT.
OO011me noa0XKeHUs

['OCT P 52143 CouunanpHoe o0cnyKuBaHue HaceleHusl. OCHOBHBIC BUJIBI COIIMAJIBHBIX YCITYT

['OCT P 52495 CoumnanbHoe o0Ocity:kxnBaHue HaceleHus. TepMUHBI U ONpeaeIeHUS

['OCT P 57760 CommansHoe oOCITykMBaHHE HaceldeHUs. KOMMyHUKAaTUBHbBIC peaOUIUTAIMOHHBIC
YCIIYTU TpaXk/laHaM C OIPaHUYEHUSIMU JKU3HEEATEIIbHOCTH

I[Ipumeuanue - [Ipu MoAB30BaHMM HACTOSIIUM CTAaHAAPTOM I1€JIECOOOpPA3HO MPOBEPUTH JIEHCTBHE
CCBUIOYHBIX CTaHJAPTOB B MH(DOPMAIMOHHOW CHCTEME OOIIEro IMOJIb30BaHMS - Ha O(UIIMAIEHOM caiTe
®denepanbHOrO areHTCTBA MO TEXHUYECKOMY PEryJIMPOBAHUIO U METPOJIOTHMH B ceTh WHTepHeT wiu 1o
eXeroJHoMy HHQOpPMAIMOHHOMY YyKa3zarento "HarmoHanbHble cTaHAApPTHI", KOTOPBIA OMyOJIMKOBAH IO
COCTOSIHMIO Ha | sSTHBapsl TEKYIIEro roja, U IO BBITYCKaM €XEMECSYHOTrO MH(OPMAIMOHHOTO yKa3aTels
"HaunoHanbpHble cTaHapThl" 3a TEKyIMi roja. Eciy 3aMeHEH CChUIOYHBIA CTaHAApPT, HA KOTOPBIN J1aHa
HEJaTUPOBAHHAS CChLJIKA, TO PEKOMEHJIYETCS MCIOJIb30BaTh JCUCTBYIOIIYIO BEPCHIO 3TOrO CTaHIapTa C
YU4E€TOM BCEX BHECEHHBIX B JJAHHYIO BEpPCHIO0 HM3MeHeHHH. Eciu 3aMeHeH CChUIOYHBIA CTaHIapT, Ha
KOTOpPBIA JlaHA JaTUPOBAHHAs CCHLIKA, TO PEKOMEHAYETCS HCIOJIb30BaTh BEPCHUIO ITOTO CTaHIapTa C
YKa3aHHBIM BBIIIE TOJOM yTBepxaAeHus (mpuHatus). Eciu mocne yTBep:kIeHus: HACTOSIIEro CTaHAapTa B
CCBUIOYHBIA CTaHJAPT, HA KOTOPBIM JlaHa JAaTUPOBAHHAs CChUIKA, BHECEHO M3MEHEHME, 3aTParuBarollee
MOJIO’KEHUE, HA KOTOPOE JIaHa CChUIKA, TO 3TO MOJOKEHUE PEKOMEHIyeTCs MPUMEHATh 0e3 y4ueTa TaHHOTO
n3MeHeHus1. Eciu cChlIouHbIN cTaHIapT OTMEHEH 0€3 3aMEeHBI, TO MOJI0KEHHUE, B KOTOPOM JIaHa CChIJIKA Ha
HEro, PEKOMEHYETCs IPUMEHSTh B YaCTH, HE 3aTPAruBalOIIEH 3Ty CChUIKY.

3 TepmuHbI U onpeneaeHust
B HacTosmewm crannapre npumenensl TepMuHsbl 1o ['OCT P 50646 u 'OCT P 52495,

4 KOHTpOJIb Ka4eCcTBA COUAJIBbHBIX YCJIYT

4.1 OcHOBHBIE NOJIOKEHUA

4.1.1 KoHTponb KauecTBa COLMAIBHBIX YCIYr 3aKiIO4aeTcs B IPOBEPKE IOJIHOTHI,
CBOEBPEMEHHOCTH IPEIOCTABIEHUSI 3TUX YCIYT, a TaKKe HUX pe3yJbTaTUBHOCTU (MaTepHaIbHOM,
OTpeNeNAIoNIe CTEeNeHb pelIeHUs] MaTepUalbHbIX WIM (UHAHCOBBIX MpOOJIEM KJIMEHTOB, WU
HEMaTepUaIbHON, OMNpPENENIOel CTENeHb MOBBIEHUs (U3NYECKOT0, MOPAIbHO-IICUXOJIOIHYECKOTO
COCTOSIHUS KJIMEHTA, PEIICHHsI €r0 OBITOBBIX, PABOBBIX U IPYTUX MPOOJIEM B pe3ysibTaTe B3aMMOAECHCTBUS
C UCTIOJHUTEIIEM YCIYTH).

4.1.2 B HacrosmeM CcTaHIapTe€ KOHTPOJIO TMOMJIEKHUT KadyeCTBO BCEX COLMUAIBHBIX YCIYT,
ycraHoBieHHbIX B ['OCT P 52143, Ilenp KOHTpONS - MpPOBEpPKA COOTBETCTBHUSI KAa4eCTBA ITHUX YCIYT
tpeboBanusm ['OCT P 52142.

4.1.3 N310XEeHUIO0 B HACTOSIIEM CTaHAApPTE MPaBWJ U MOPSAKAa MPOBEACHUSI KOHTPOJISI KayecTBa
KOHKPETHBIX BHJOB COLMAJIBHBIX YCIYr HPEIUIECTBYET H3JO0KEHUE NPAaBWJI W MOPSAAKAa KOHTPOJI
OCHOBHBIX (DaKTOPOB, HEMOCPEACTBEHHO CYIIECTBEHHO BIMSIOIMX HA KAUECTBO MPEAOCTABISEMBIX YCIYT.
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4.2 KOHTpOJ’[b OCHOBHBbIX (l)aKTOPOB, BJIMAOIIUX HA KAY€CTBO COIMAJTBHBIX YCIYI

4.2.1 KoHTpoJII0 MOJIekKAT CIIeNYIoNue OCHOBHBIEC (DakTOpbl, ycTaHoBiaeHHbIe [ OCT P 52142

- HAJIMYHME U COCTOSIHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMH (DYHKIIMOHHPYET YUPEKICHHUE
(manee - TOKYMEHTHI);

- YCIIOBUS Pa3MEILEHUS YUPEKICHUS;

- YKOMIUIEKTOBAaHHOCTb YUPEKACHUS CIELUAINCTAaMU U UX KBalTU(pUKaLus;

- CIeUUAIbHOE M Ta0eIbHOE TEXHWYECKOE OCHAIIEHUE yupexaeHus (00opymoBaHHE, MPHOOPHI,
anmnaparypa 1 T.1.);

- cocTosiHME MH(OpMAIK 00 YUpPEKICHUH, IPABUJIA U MOPAIOK MPEIOCTABICHUS YCIYT KIMEHTaM
COITMAIBHOM CITY>KOBI (71a1ee - KIIMEHTHI );

- Hamuuue COOCTBEHHOM W BHEIIHEH CHUCTeMBbI (CIyXObl) KOHTPOJIS 32 JESATEIBHOCTHIO
YUPEKACHUS.

4.2.1.1 Ilpm KOHTpoJE€ JOKYMEHTOB (yCTaBa YUYpEeXJIEHHUS, TIOJOXKEHUS 00 yuUpeKIeHUH,
PYKOBOJICTB, NpPaBWJI, CIYKEOHbIX MHCTPYKLHH, METOAUMK pabOThl C KIMEHTaMH U COOCTBEHHOMH
NeSITEIbHOCTH,  JKCIUIyaTallMOHHBIX JIOKYMEHTOB Ha O0OpyIOBaHWE, NpPUOOPHl M  ammaparypy,
HallMOHAJIbHBIX CTAHJAPTOB COLMAIILHOTO OOCIYKUBAHHs HACEJICHUS U JIP.) MIPOBEPSAIOT UX COOTBETCTBUE
NPEIbABISIEMBIM K HUM TPEOOBAaHUIM IO TOJHOTE U MPABMIIBHOCTU O(OPMIICHHS, aKTYaIbHOCTH, CBOEMY
IpeIHA3HAYCHHUIO.

OOHOBpEMEHHO KOHTPOJIMPYIOT CBOEBPEMEHHOCTb IPOBEPKM COCTOSHUSA W IEpPECMOTpa
JIOKYMEHTOB, UX OOHOBJIEHUS U U3BATHUS U3 00pallleHHs] yCTapEBIIUX.

4.2.1.2 Ilpu KOHTpOJIE YCIIOBUHM Pa3MEILEHUS YUPEKIECHUS IPOBEPSIIOT COOTBETCTBUE Pa3MEPOB U
COCTOSIHUSL 3/1aHUM W IOMELIEHUH CaHUTapHO-TMTMEHMYECKMM HOpPMaM M IpaBuWiIaM, TpeOOBaHUAM
IPOTUBONOXapHOI O6e3onacHocTH. OTHOBPEMEHHO MPOBEPSIIOT MOJHOTY O0ECTIEUeHUS YUPEKICHHS BCEMU
BUJAMU KOMMYHaJIbHO-OBITOBOTO  OOCIYXXMBaHMs, OCHAIIEHUS TeNe(OHHOW CBA3bIO, CO3AAHUSA
HEOOXOJUMBIX YCIIOBUH JUIsl MpeObIBaHUS B HEM KIMEHTOB, OOCIIY)KHMBAIOIIEr0 IEpCcOoHalla, a TaKxke
NPEOCTABICHUS COLIMATIBHBIX YCIYT.

4.2.1.3 Tlpu KoHTpoJIe€ CHEIHATIBLHOTO M Ta0EIbHOTO TEXHUYECKOIO OCHAIIEHUS YUPEKIACHUS
IPOBEPSAIOT YKOMIIJIEKTOBAHHOCTh 3THM OCHallleHHeM (000pyJOBaHUEM, amlmapaTrypoi, nmpudopamu), ero
COCTOSIHUE, COOTBETCTBHE TPEOOBAHMUSM CTAHJAPTOB, TEXHUYECKUX YCIOBHM, IPYrMX HOPMATHUBHBIX
JIOKYMEHTOB, ITPaBUIBLHOCTb U 3 (PEKTUBHOCTH UCIOIB30BAHUS, CBOEBPEMEHHOCTh €0 IPUOOPETEHHS.

4.2.14 VYKOMIUIEKTOBAHHOCTb YUYPEKICHHUS CHEUAINCTAMU [POBEPSIOT 1O IITAaTHOMY
pacniucanuo. Kpamudukanuio, oOpa3oBaHue, Npo(ecCHOHANbHYIO TOATOTOBKY CIEIHUATUCTOB, UX
COOTBETCTBUE 3aHUMAEMbIM JOJDKHOCTSIM, JI€JOBBIE, MOpPAJbHBIE W MOPAIbHO-ITHUYECKHE KauecTBa,
yYMEHHUE TMOAJEPKHUBATh HOPMAJbHBIE UEIOBEUECKHE OTHOUICHUS C KIMEHTAaMHU YUPEKICHUS HPOBEPSIOT
yTeM M3y4YeHUs JTUYHBIX JIeJl, coOece0BaHus, Opoca PyKOBOAUTENEH, Koier o paboTe U KJIMEHTOB, a
TaKXe MyTeM M3y4eHUs] MUCbMEHHBIX OT3BIBOB O pabOTe CIEIMATUCTOB.

OnHOBpEMEHHO MPOBEPSIOT OpPraHU3alUI0 U MPOBEACHHE PabOT YUpPEeXkJAECHUS IO TMOBBIIICHUIO
KBAJTM(HUKAIMK CIEIHATUCTOB, a TaKXXe CBOEBPEMEHHOCTh MPOBEACHUS ASTHX pabOT M aTTecTaluu
CHEINAJINCTOB.

4.2.1.5 Coctosinue uHGOpMauu 00 yupexIeHUH (CBEACHUN O HAMMEHOBAHUU YUPEXKJIEHHS, €ro
MECTOHAXOXICHUH, XapakTepe, BUIaX U O0bEMe NPEIOCTaBISIEMbIX YCIyT, MOPsAKE, MpaBWiIax H
YCIOBHUAX HMX NPEJOCTaBICHUS M Jp.) MHPOBEpSIOT Ha cooTBeTcTBHe TpeboBanusm [1] u T'OCT P
52142-2013 (nyukT 4.1.5.4).

4.2.1.6 Ilpu mnpoBepke COOCTBEHHOW CIYXObl KOHTPOJII 3a JESATEIbHOCTBIO YUPEKICHUS
MPOBEPSIOT HAJIMYHE M CTPYKTYPY OTOM JOKYMEHTaIbHO O(OPMIICHHON CIIyXObl, MO3BOJSIONICH
PYKOBOJICTBY YUPEKIACHUS KOHTPOIUPOBATD NESTEIBHOCTD MMOAPA3ACICHUN U OTACIBHBIX COTPYAHHUKOB IO
OKa3aHMIO COLMAIBbHBIX YCIYI, €€ COOTBETCTBME HAIMOHAJIBHBIM CTaHJApTaM U APYTMM HOPMAaTHBHBIM
JIOKYMEHTaM I10 COI[HAIbHOMY O0CITY)KMBAaHUIO HaceJaeHus, 3(pPEeKTUBHOCTD OT €€ MPUMEHEHHUS.

[Tpu nmpoBepke BHEIIHEH CUCTEMbBI KOHTPOJIS U3y4aroT JOKYMEHTAIbHO 0(OPMIICHHBIE PE3YIIbTaTh
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MIPOBOJIUMBIX ITPOBEPOK, XapaKTep OTMEUYAEMbBIX HEJJOCTATKOB U CTEIECHb Pealn3allii MEPOIPUSITHI TTO0 X
yCTpaHEHHUIO.

4.3 KoHTpOJIb KauecTBAa COMATBbHO-0bITOBBIX YCJIYT

4.3.1 IIpu KOHTpOJIE KAa4eCTBa YCIYT IO COJICUCTBUIO HACEJICHHUIO BCEX KATETOPUH - KIMEHTaM
COLIMATILHON CITY>)KOBI B TOJYYCHHH TPETyCMOTPEHHBIX 3aKOHOIATENLCTBOM Poccwuiickoii denepammu
JBIOT U TMPEUMYLIECTB B COLUATBHO-OBITOBOM OOECHEUYEHUU MPOBEPSIIOT, HACKOJIBKO CBOEBPEMEHHO,
KBAJM(HUIMPOBAHHO U B MOJHOW Mepe OKa3aHa KIMEHTaM IMOMOIIb B PEUICHUH MX MpoOJIeM U KakoBa ee
3 PEeKTUBHOCTB.

4.3.2 KauectBO KWIOH IUIOIAAW, MPEIOCTABIAEMOM  KIMEHTAM  CTAallMOHAPHBIX MU
MOJTyCTAlMOHAPHBIX YUYPEKICHUN COIMAIBEHOTO OOCIY:KUBAHMS, KOHTPOJIHPYIOT HyTeM MPOBEPKU €€
COOTBETCTBUSI CAHUTAPHO-TUTMEHUYECKUM HOpMaM IO pa3MepaM, COCTOSHUIO 3/aHUN U MOMEIIEHUH, X
KOM(MOPTHOCTH, OOECIEYCHHIO YNOOCTBAa MPOXKUBAHUS KIUEHTOB U IO JAPYTUM >KU3HEHHO Ba)KHBIM
noka3aressiM. OJJHOBPEMEHHO MPOBEPSIOT, HACKOJIBKO YUUTHIBAIOT MIPH PAa3MEILEHUU KIMEHTOB B JKUJIBIX
MOMEIIEHUSIX MX (U3MYECKOe U TCHUXHUYECKOE COCTOSHUE, TICHXOJIIOTUYECKYI0 COBMECTUMOCTb,
HAKJIOHHOCTH.

4.3.3 KauecTBO TIOMENICHUH, TPEIOCTABISEMbIX JIJIi OpraHU3alUH  PeaOUIUTAIMOHHBIX
MEpOTIPHUATHH, JeUeOHO-TPYAOBOH M YUeOHOH NESTENHbHOCTH, KYJIbTYPHOTO M OBITOBOTO OOCITYXKHUBAHHSA,
KOHTPOJIMPYIOT TYTEM HX MPOBEPKH Ha COOTBETCTBHE TPEOOBAaHUSM IO pPa3MeEpPy, PacIOJIOKEHHUIO,
KOH(UTYparuu, 00€CIIEYCHIIO BO3MOKHOCTH IPOBEICHUS B HUX BCEX YIOMSIHYTBIX BBIIIC MEPOIIPUSATHH C
yueToM crneuuuku oO0CIy:KMBaeMOro KOHTHMHTeHTa. KpoMme Toro, Bce KuWible, CIyKeOHbIE U
IIPOM3BOJCTBEHHbIE  IMOMEILEHUSI  IPOBEPAIOT HA  COOTBETCTBHE  CIEAYIOUIUM  TpeOOBaHUSM,
OINPEACISAIOIUM UX KaUYECTBO:

- TpeOOBaHUSAM IPOTUBOINOKAPHOI 0€301aCHOCTH;

- TpeOOBaHUSAM IO O0S3aTEILHOMY OCHALCHHIO Tele(OHHOW CBA3bI0 M OOECIIEYEHHIO BCEMU
BUJIaMH KOMMYHaJIbHO-OBITOBOT'O O0CTYKUBAHUS;

- TpeOOBaHHSAM IO 3alIMIIEHHOCTH OT BO3ACUCTBUA PA3NUYHBIX (PAKTOPOB (MOBBIMICHHON
TEMIEPATypbl, BIAKHOCTH, BUOpallMd M T.JI.), OTPHULATEIbHO BIMSIOIMIMX Ha 370pPOBbE IEpCOHANIA,
KJINEHTOB U Ha Ka4€CTBO MIPEIOCTABIISIEMbIX YCIIYT;

- TpebOBaHUAM IO 00sA3aTEeIbHOMY OOOpPYJOBAaHUIO MOMEIICHUN CIEHUAIbHBIMU yCTPONUCTBAaMH,
MPUCTIOCOONCHUSIMA ~ IIT  TIEPEJIBIDKEHUS HWHBATHIOB (MaHAyCamH, TMOPYYHSIMH, PAaCHIMPEHHBIMU
JIBEPHBIMHU TIpOE€MaMHU, TU(TOBBIMU TOIbEMHUKAMU U T.J1.).

4.3.4 Tlpu xoHTposie KauecTBa MeOETM U TOCTENbHBIX NPUHAUICKHOCTEH, IMPEIOCTaBISIEMbIX
KIIMEHTaM YUYPEKICHHI COLMaIbHOTO OOCITY)KUBaHUS, IPOBEPSAIOT, HACKOJIBKO OHHM YIOOHBI B
MOJIb30BaHMHU, YUYUTBIBACTCA TU TpH HX Moadope (U3MUECKOe COCTOSHUE KIMEHTOB (MHBAIHIIOB,
TSXKEI000IbHBIX, MATIONOJIBUKHBIX U T.J.), B KAKOH CTENEHU OTBEYAIOT OHU TPEOOBAHUSIM COBPEMEHHOTO
JIM3aiiHa 1 BBIMOJIHEHBI JIU U3 HETOKCHUYHBIX MaTEpUAJIOB.

4.3.5 Tlpu xoHTpOJIE Ka4ecTBa MPEIOCTABISIEMBIX KIMEHTaM OJICKIbI, OOYBH, HATEIBHOTO OCIbs
IPOBEPSIOT, HACKOJIBKO OHHU YAOOHBI B HOCKE, COOTBETCTBYIOT JIM POCTY U pa3MepaM KIHUEHTOB, OTBEYAIOT
JM MX 3amnpocaM 1o (acoHy M paclBETKE, OTBEYAIOT JIM CAaHUTApPHO-TUTHEHHMYECKHM HOpMaM u
TpeOOBaHUSM.

43.6 Ilpm KOHTpoNe KayecTBa TOPSYETO IHUTAHHS, NPEIOCTABISAEMOIO B  YUPEKIACHUAX
COLIMATTLHOTO OOCTYKMBAaHUS WIM JIOCTAaBIIEMOTO KIMEHTAM Ha JIOM, MPOBEPSIOT, HACKOJIBKO
TO0OpOKaueCTBEHHBI MPOJYKTHI, U3 KOTOPBIX OHO H3TOTOBJISETCS, YAOBIETBOPSET JH OHO MOTPEOHOCTH
KJIIMEHTOB MO KaJOPUUHOCTH, COOTBETCTBYET JIM YCTAHOBJIEHHBIM HOpPMaMm IUTAHHUS MO COACPKAHUIO
OeNKoB, JKHPOB, YIJIEBOJAOB U CAHUTAPHO-TUTHEHHMYECKUM HOpMaM, YYHUTBIBAE€TCS JIU TMPH  €ro
pacnpeesIeHnN COCTOSTHUE 3710POBbsI KIIMEHTOB.

4.3.7 KauecTBO COMAIBHO-OBITOBBIX YCIYT WHANBUTYAIbHO-00CTY>)KHBAIOIIETO U THTHEHUYECKOTO
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XapakTepa KIMCHTAM, MO0 COCTOAHUIO 310POBbA YaCTHYHO WJIM MMOJHOCTHIO YTPATHUBIIMM CIIOCOOHOCTH K
CaMOOOCITY’)KUBaHUIO U HE CIIOCOOHBIM BBITIOIHATH OOBIYHBIC )KUTEHCKUE TIPOIICTYPHI, B TOM YHUCIIE TaKUE
HeﬁCTBHH: BCTAThb C IMOCTCIIU, JICUb B IMOCTCIIb, OACTHCA U Pa3ACTbCA, YMBITHCA, IIPUHATL BAHHY (CXOI[I/ITL B
0aHI0), IPUHSATH THIILY, TUTh, MOJIH30BATHCS TYaJIETOM HIIH CYJIHOM, TIEPEABUTAThCS 110 JIOMY U BHE JIOMA,
yXaXHUBaTh 3a 3y0aMH WM YeNIOCTHIO, IMOJIb30BATHCS OYKAMH WM CIYXOBBIMH ammapaTtamM, CTPUYb
HOI'TH, MYXYWHaM OpHUTh OOpOAY M YCHI, KOHTPOJIMPYIOT TPOBEPKOH, B KaKOH CTENEHH STH YCIYrH
0o0ecreunBaOT BO3MOXKHOCTH BBIIOJIHEHUS HGOGXO[[I/IMBIX KIIMCHTaAM IIpoLcayp 663 NPUYUHCHUA
KaKoro-m0o0 Bpe/a uX 3I0pOBbI0, (U3NYCCKUX WIIM MOPAJIBHBIX CTPAJaHUIl WM HEYIOOCTB U TPOSIBIISET
JIM TIPU 3TOM OOCITYKHBAIOIIHI MEPCOHAT HEOOXOAUMYIO AEITUKATHOCTh M KOPPEKTHOCTH 110 OTHOIICHHUIO K
KJICHTaM.

4.3.8 KoHTpoib KadecTBa yCIayr MO CO3JAaHUIO YCIOBUU JJIsS OTIIPABJICHUS PEIUTHO3HBIX OOPSIOB
OCYIIECTBIISIIOT MPOBEPKOM, HACKOJIBKO CTPOTO YYHUTBHIBAIOTCS TPH STOM BEPOUCIIOBEIAHKE, BO3PACT, IO,
(GUBHYECKOE COCTOSHUE KIIMEHTOB, OCOOCHHOCTH PHTYAJIOB PEIMTHO3HBIX OOPSJIOB B Pa3IMIHBIX
KOH(eccusix, a TaKkKe HE JHONYCKAIOTCS M KaKhe YIIEMJICHHS IIpaB CBOOOJHOTO OTIPAaBJICHUS
PENUTHO3HBIX 00PSIIOB BEPYIOLIUMHU.

4.3.9 KavecTBO COJCHCTBHS B OPraHU3ALMU TPEAOCTABICHUS YCIYT MPEANPHITUSIMHU TOPTOBIIH,
CBA3H, KOMMYHaJII)HO-6I)ITOBOFO O6C.Hy}KI/IBaHI/I$I IMMPOBEPAIOT HA NMPCAMET €TI0 COOTBETCTBUA Tpe6OBaHI/I$IM
10 YJOBJCTBOPECHHUIO TMOTPEOHOCTEH M 3alpOCOB KIMEHTOB B CBOCBPEMEHHOM IPHOOPETCHUU
H€O6XOI[I/IMI)IX MMPOAOBOJIbCTBCHHLIX W IPOMBIIIJICHHBIX TOBAPOB, B PCHICHUN BOIIPOCOB OINIATHI XUJIbA WU
KOMMYHaJIbHO-OBITOBBIX YCIIYT.

4.3.10 KoHTpoib KadecTBa YCIYT 1O JOCTaBKE BOJBI, TOMKE I€YCH, COACHCTBHIO B 00CCIICUCHHUH
TOILJIMBOM, CJlaue BEIIeH B CTUPKY, PEMOHT U 00OpaTHOW UX JOCTaBKE, COICHCTBHIO B OpraHU3alUU YOOPKH
KHNIIbIX HOMGHICHI/If/'I, 10 OKAa3aHHWIO IIOMOIIHX B IMPUI'OTOBJICHUU MUINHU OCYIICCTBIIACTCA HpOBCpKOﬁ TOIO,
HACKOJIBKO TOJHO U CBOEBPEMEHHO YJIOBIETBOPSIOTCS HYXKIBI U TOTPEOHOCTH KIUEHTOB B PEIIEHUHU STUX
npo0iieM i CO3AaHMsI UM HOPMaJIbHBIX YCIOBUHN KM3HU.

4.4 KoHTpOJIb Ka4YecTBA CONMAIbHO-MEIMIMHCKUX YCIYT

4.4.1 Tlpu KOHTpOJIE Ka4eCTBa YCIYT MO OKA3aHUIO MOMOIIM HACEJICHHUIO BCEX KaTerOpHil U TPy -
KITUEHTaM COIMAbHOM CIYyXObl B TIONYUYEHUU TMPEAYCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoii
d)e)]epaulxm CONUAIIBHO-MCIUIINHCKUX YCIIYT IIPOBCPAIOT, HACKOJIBKO CBOCBPEMCHHO U B H€O6XOJII/IMOM JIn
o0beMe OKa3bIBAIOT ATH YCIYT'M W KakK YUYUTHIBAIOT MPU HMX OKa3aHUM XapakTep 3a0oJeBaHMUS,
MEUIIMHCKHUE TIOKa3aHusl, PU3NUECKOe U TICUXMIECKOE COCTOSTHUE KIIMEHTOB.

4.4.2 KadecTBO ycCiayr Mo OKa3aHUIO WIM COJEHUCTBHIO B OKAa3aHUM MEAUIMHCKOW MOMOUIA
KJIMEHTaM CTAIlMOHAPHBIX YUPEKICHUH COIMAIBHOTO OOCTY)KHMBaHHS B oObeMe 0a30BOM MpOrpamMMbI
00s13aTeNPHOTO  MEIUIIMHCKOTO  CTpaxoBaHWsi TpaxkaaH Poccuiickoit Denepanuu, MLENEBBIX U
TEPPUTOPHATBHBIX  MPOTPAMM  O0s3aTEIIPHOTO  MEIUIIMHCKOTO  CTPaxOBaHWs, OKa3blBaeMOW B
Je4eOHO-TPODUTAKTUIECKIX — YUPESKICHUSIX, KOHTPONHUPYIOT TMPOBEPKOH, HACKOIBKO TMOITHO U
CBOCBPEMCECHHO BBINIOJHAOTCA BCE MCIHUOMWMHCKHUE TMTIPOHCAYPbI W MEPONPHUATUA, MTPEAYCMOTPCHHBIC
mporpaMMaMu, B KakoBa uX 3((EeKTUBHOCTb.

4.4.3 Tlpu KOHTpOJIE Ka4eCTBA YCIYT B CTAIMOHAPHBIX YUPESKICHHUIX MO 00ECIEUEHUI0 yXO0/aa 3a
KJIIMEHTAMH C YYETOM COCTOSIHUSI HMX 3JI0pOBbsl TPOBEPSIOT, HACKOJIBKO TIOJHO U CBOEBPEMEHHO
OKa3bIBaKOTCA OTU YCIYI' (O6TI/IpaHI/Ie, O6MBIBaHI/Ie, TUTUCHUYCCKUC BaHHBI, IPUYCCBIBAHUEC, IIPOBCACHUC
MEAWIIMHCKUX TPOIeAyp, BbIJadya JEKapCTB B COOTBETCTBHHM C HAa3HAYCHHEM Bpauda, HAONIOJACHHE C
TOTOBHOCTBIO B JIFOOOH MOMEHT NMPUHTH HA TMOMOIIh W T.J.) U B KaKOW CTENEHU OHU YAOBIICTBOPSIOT
HYX/IbI 1 TOTPEOHOCTH KITUEHTOB.

4.4.4 Ilpu KOHTpOJIE KayecTBa YCIYr MO COJACHCTBHIO B MPOBEACHUU MEAUKO-COLHAIBHOMN
DKCIIEPTU3BI MPOBEPSIOT, B KAKOM CTEIEHU 3TH YCIYT'M IIOMOTalT YUYPEXKACHUSIM MEIUKO-COLMAIBHON
OKCTHEPTU3bl B  TPABWIBHOM  ONpEACICHHH (B YCTAHOBJICHHOM  TOpPSJAKE)  TOTPeOHOCTEH
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OCBHJIETEICTBYEMBIX KIMEHTOB B MEpax COLMAJIbHOM 3alUThI, BKJIKOYas peaOMIMTAILMI0, HA OCHOBE
OLICHKH OTPaHUYEHUHN JKU3HEIEATEIbHOCTH, BBI3BAHHBIX CTOMKUM paccTpoicTBOM (PYHKIIMI OpraHu3ma, a
TaKKe B O0ECIIEYEHUH IIOCEUICHHUs KIMEHTAaMH COOTBETCTBYIOLIMX CIIEUAIUCTOB M cOopa Bcex
JOKYMEHTOB, HEOOXOAMMBIX JJIsi KOMIUIEKCHOW OIIEHKH COCTOSIHHSI MX 3/I0pOBbS Ha OCHOBE aHaju3a
Pa3IUYHbIX JaHHBIX.

4.4.5 KadecTBO ycayr o OpraHu3aluy NpOXOKACHUS IUCIIAHCEPU3aIMU ITPOBEPSIOT TEM, B KAKOMN
crernieHd Obula oOecrieyeHa JIOCTYNHOCTb —IOCEUICHHS KIMEHTaMH BCEX MPENNUCAHHBIX UM
Bpauei-CreralIucToOB U KakoBa ObUla MX fBKa JUIS YIJIyOJEHHOTO M BCECTOPOHHEro 0oOcCiel0BaHUs
COCTOSIHUS 37J0POBbSI.

4.4.6 Ilpu KOHTpoOJIE KauyecTBa YCIAyr MO OPraHU3alMU MEIUKO-COIUAIBHOIO 00CIeIOBaHUS -
OKa3aHMIO KBAJTM(HUIIMPOBAHHOTO KOHCYIbTHPOBAHHUS, IIPOBEICHUIO IEPBUYHOTO MEIUIIMHCKOTO OCMOTpa
W TICPBUYHOM CaHUTApHOW OOpabOTKH, OKa3aHWIO TIEPBOM JOBpayeOHON TOMOIIH, TEePBUYHOMN
MEINKO-CAaHUTAPHONW M CTOMATOJIOTHYECKOW TOMOIIHM MPOBEPSIOT, 00SCIIEYMBACT JIM TaKas OpraHU3aIus
YCIYyr MOTPeOHOCTH KIMEHTOB CTAIlMOHAPHBIX YYPEKACHUNW B YyKa3aHHBIX COIMAIbHO-MEIUIIMHCKUX
ycllyrax /10 Hayajaa CUCTEMaTHYECKOI O JIEYEHUSI.

4.47 llpu KOHTpOJE KayecTBa YCIYr IO COACHCTBHIO B TMOJXYYEHHH 3yOONpPOTE3HOW W
IPOTE3HO-OPTONEANYECKON IMOMOIIM, a TaKK€ I10 OOECIEYEHHMIO WM COJIEHCTBUIO B 00ECIIEUEHHUU
TEXHUUYECKUMHU CPEJCTBAMH yXOJa M peabuUiUTallMi MPOBEPSIOT, HACKOIBKO MOJHO COOTBETCTBYIOT 3TH
YCIYyTU HNPAKTUUYECKUM MOTPEOHOCTSAM KIUEHTOB W OOECHEYMBAIOT IOIYYEHHE HMHU HEOOXOIUMBIX
MPOTE30B WU APYTUX CPEACTB YXOAa U PeaOUIUTALIUN.

4.4.8 KoHTpoJIb KauecTBa yCIyT, CBSI3aHHBIX C IPOBEJCHUEM MEIULMHCKUX MpoLeayp (U3MepeHue
TEMIIepaTypbl Tejla U apTEepPUAILHOIO JABJICHUS, HAJOKEHHE KOMIIPECCOB, OCYILECTBICHHE MEPEBA3OK,
00paboTKa MPOJICKHEN, PaHEBBIX MOBEPXHOCTEW, BBIOJHEHHE OYMCTHTENBHBIX KIM3M) U C OKa3aHUEM
IIOMOIIY B BBIIIOJIHEHUU CBSI3aHHBIX CO 3J0POBbEM IpoLEnyp (IPUEM JIEKApCTB, 3aKallbIBAHUE Kallellb,
M0JIb30BAHUE KaTeTepaMH U JIp.), 3aKJII0YAeTCs B MPOBEPKE TOrO, HE HAHOCUT JIM OKa3aHHUE 3THUX YCIYT
Bpela KJIMEHTAaM U BBIOJHAIOTCS JIM HpPU 3TOM TpeOOBaHUS MaKCUMaJbHOW aKKypaTHOCTH U
OCTOPOKHOCTH CO CTOPOHBI OOCITY>KMBAIOIIETO MTEPCOHANA.

4.4.9 Ilpu KOHTpoJIe KayecTBa YCIYI, CBSI3aHHBIX C OKa3aHMEM OOCIYy)XHBAa€MbIM Ha JOMY
KJIMEHTaM CaHUTapHO-TUTMEHUYECKON momomu (oO0TupaHue, OOMbBIBAaHUE, TUTMEHWYECKUE BaHHBI,
CTpM)KKa HOTTEW, NpHuYechIBaHWE U T.J.), OCYILECTBIEHHEM MM IMOJKOXXHBIX WM BHYTPHUMBILIICUHBIX
BBEJICHUI JIEKapCTBEHHBIX IPENapaToB B COOTBETCTBUM C HAa3HAUYE€HUEM Jiedalllux Bpadeil, 3abopom
MaTepHaoB JUIsl MPOBEICHHs JIAOOPATOPHBIX MCCIEOBAHUN, CMEHOM HATEeNbHOro Oelbsi, KOpMJIEHHEM
OCJIa0JIEHHBIX KJIMEHTOB, IMPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO M B TOJHOM JIU OOBEME MPOBOIST
OpeANuCcaHHble KIMeHTaM yKa3aHHbIE BBIIIE MEIUIUHCKHE TMPOLEAYpPbI, CIIOCOOCTBYIOT JHM OHHU
YIYULIEHUIO COCTOSIHUSL 3/I0pOBbS U CaMOYYBCTBUS KJIMEHTOB, YCTPAHEHHIO HETPUSTHBIX OLIYHICHHUI
nuckoMgoprTa.

4.4.10 KadecTBO KOHCYJIBTHPOBAHHUS 10 COLMAIBHO-MEIUIIMHCKAM BOIIPOCAM IIPOBEPSIOT TEM, B
Kakoil cTerneHu oOecreyrBaeT OHO OKa3zaHWe KBATH(UIIMPOBAHHON MOMOIIM KIMEHTaM B MPaBUIHLHOM
NOHMMAHUNM W PpEUIeHUH CTOSIIUX TMepeJ HHUMU KOHKPETHBIX COIMATbHO-MEIULIUHCKUX MpodIemM
(MIaHUpPOBAaHUE CEMBHU, COBPEMEHHBIE CPE/ICTBA KOHTPALICTIIINY, THTHEHA TUTAHUS U KUJIMIIA, n30aBIeHHUE
OT BpPEIHBIX TMPUBbIUEK, NPOPUIAKTHKA pa3IUYHbIX 3a00JeBaHMM, CEKCyalbHBbIE pacCTpOIICTBa,
NICUXOCEKCYaJIbHOE pa3BUTHE, OOyueHHE POJCTBEHHUKOB OOJBHBIX MPAKTHMYECKHMM HaBBIKAM yXoja 3a
HUMHU U JIp.).

4.4.11 Ilpm KoHTpoJIe KadyecTBa YCIYr IO OKAa3aHHUIO IOMOIIM B BBIIOJIHEHUH (PUIUUECKUX
yIOpaXHEHUH TPOBEPSIIOT, B KAaKOW CTeleHu OOECredyeHoO OBJIAJeHUE KIUEHTaMH JOCTYINHBIM H
0€30MacHbIM ISl 370POBbSI KOMIUIEKCOM (PU3MUECKUX YINPAKHEHUH C LENbI0 €ro CHUCTEeMAaTH4YeCKOTO
BBIIIOJIHEHHUS 1151 YKPETUICHHS 3J0POBBSI.

4.4.12 TIlpm KOHTpoOJIE KayecTBa YCIAYyTr MO COJIEUCTBHIO CEMbSIM, HMMEIOLUIUM JIeTed C
OTPaHUYEHHBIMU YMCTBEHHBIMH WM (U3MYECKUMH BO3MOXKHOCTSIMHM (BKJIIOYasl JAeTel-UHBAIUIOB),
BOCIIUTBIBAEMBIX JIOMa, B IPOBOJUMBIX UMH JICYCHUH, OOYUEHUH HaBBIKaM CaMOOOCITYKUBAHUsI, OOLICHHUS,
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CaMOKOHTPOJISl TPOBEPSIOT, KaK OOECNedYeHO M KaKhe MPAKTUYSCKUE pPe3yabTaThl JaeT OO0ydeHHe
poauTelied M OKa3aHHEe UM KBaTU(UIUPOBAHHOM MOMOILIM PAOOTHUKAMHU YUPEKIACHHM B MPOBEICHUU
MEPONPHUITHIA MO COIUAIBHO-MEIUIMHCKON peadMIMTalui J1eTeH, MOBBIMICHUU MX WHTEIUICKTYaJbHOTO
YPOBHS M aJIaliTal[iH K CIIOKUBILKMMCS YCJIOBHSM JKU3HH U OBITA.

4.5 KOHTpOJ’Ib KavyeCcTBa CONUAJIBbHO-IICUXOJIOTHYECKHUX YyCJIYT

4.5.1 Ilpn KOHTpoJIe KadecTBa ICHUXOJIOTMYECKOrO0 KOHCYJbTHUPOBAHUS MPOBEPSIOT, HACKOJIBKO
KBAJH(HUIUPOBAHHO M TIOJIHO OHO OBLIO MPOBENEHO M 00ECIeUnIO JIM OKa3aHHe KIMEHTaM HeoOXOIUMOn
MOMOIIM B PEIIEHWH HHTEPECYIOIIMX HX MpoOJieM, CBS3aHHBIX C HaJlaKMBAHUEM MEXJIMYHOCTHBIX
OTHOIICHHUN Il TPEAYNPEXKACHUS M IMPEOJOJICHUS CEMEHHBIX KOH(IMKTOB, a TaKKe Halla)KMBAHUEM
JIETCKO-POJUTEIBCKUX, CYIIPYKECKUX U IPYTUX 3HAYUMBIX OTHOIIECHUII.

4.5.2 KoHTpOJb KadecTBa ICUXOAMATHOCTHKH M OOCIEIOBAHUS JIMYHOCTH OCYIIECTBIISIIOT
MIPOBEPKOM, HACKOJIBKO TPOBEJICHHBI aHalIM3 ICUXUYECKOTO COCTOSHMS M  HMHAMBUAYaJbHBIX
OCOOCHHOCTEH JINYHOCTU KJIMEHTA, BIUSIOLIMX Ha OTKJIOHEHUS B €ro IOBEJECHWU U OTHOLIEHUM K
OKPYKAIOIIUM JTFOSIM, TIO3BOJISIET MOMYYUTh HEOOXOJUMYI0 MH(OPMAILIMIO AJIi COCTABIEHUS! MPOrHO3a U
pa3paboTKK PEKOMEHJA 110 IPOBEACHUIO KOPPEKTUPYIOIIUX MEPOIPUITUH.

4.5.3 KayecTBO yCIIyI'M MO NCHUXOJOTMYECKONM KOPPEKLHMH KOHTPOJIUPYIOT NMPOBEPKOM, B KaKOU
CTETIEHU O3Ta YCIyra, 3aKIIOYAlOIascsi B AKTHBHOM IICHMXOJOTHYECKOM BO3JCHCTBUHU, O0ECIICUYNBACT
NpeoAoJIeHHEe WM OclablieHue OTKJIOHEHWH B Pa3BUTHUHU, SMOIIMOHAIBHOM COCTOSIHUM U TOBEACHHUH
KJIMEHTOB (KOH(IMKTHBIE OTHOLIEHUS POJUTENEH U JE€TeH WM UCKAXXEHUs B UX IICUXUYECKOM pa3BUTHUH)
U TpUBEJIEHUE ATUX OTKIOHEHHH B COOTBETCTBHE C BO3PACTHHIMH HOpMAaTHBAMU U TpeOOBAHUSIMU
COLMAIIBHOW CpEJIbI.

4.5.4 Ilpn KOHTpOJ€ KauyecTBa IICUXOTEPANEBTUYECKON IOMOIIM IPOBEPSIIOT, HACKOJIBKO OHa
crocoOcTBYeT A(DPEKTUBHOMY pPEHICHUIO KIUEHTaAaMU MpoOJieM, JIeXKaIlIuX B OCHOBE KU3HEHHBIX
TPYAHOCTEH M KacarolUXcs IPEOJOJIEHUS B CEMbE OCTPOM IICHXOTPaBMUPYIOLIEH WM CTPECCOBOU
CUTYalluu, HETaTUBHO BIIMAIOIIEN Ha 3JJ0POBbE M IICUXUKY INpEXKJIE BCEro JeTeil, HeaJeKBaTHhIX (HopMm
NIOBEJICHUS POJUTEINIEH, COLNAIBbHON ajalTAlluU K U3MEHSIOIUMCS COLIMAaIbHO-I)KOHOMUYECKUM YCIOBUAM
KU3HU U MEKJIMYHOCTHBIX KOH(IIMKTOB.

4.5.5 KoHTpoisp KauecTBa COLMAIbHO-IICUXOJIOTMYECKOT0 MaTPOHAXKa OCYILECTBIISIOT IIPOBEPKO,
CUCTEMATUYECKHU JIU MPOBOAAT HAOMIOACHUS 3a KIMEHTaMH, HaCKOJIbKO CBOEBPEMEHHO Ha OCHOBE ATHX
HaOJIIOICHUI BBIABISIIOT CUTYAallMM MCUXWYECKOTO JIUCKOM(OpTa, KOH(MIMKTOB U Jpyrue CHUTYyalluu,
yCYIyOusiolue TPYOHYIO >KU3HEHHYIO CHUTYallUl0 KJIMEHTOB, B IIOJHOM JIM Mepe OKa3blBalOT WM
HE00XO0/IMMYIO B IAHHBI MOMEHT COLIMATbHO-TICUX0JIOIMYECKYIO TOMOIIIb.

4.5.6 Ilpu KOHTpOJIe Ka4ecTBa MCUXOMPODUIAKTUUECKON U TICUXOJIOTHYECKON pabOoThI IPOBEPSIOT,
B KaKoOH CTemneHu 3Ta paboTa obecrneunBaeT BBHIOJHEHHE 3a/1a4 110 CBOEBPEMEHHOMY MPEAYIpPEkICHUIO
BO3MOXXHBIX OTKJIOHEHHH B IICUXHMKE, CTAHOBJIIEHUHM M PA3BUTUU JIMYHOCTU KJIMEHTOB Ha KaXXIOM
BO3PACTHOM 3Tarle, Mo COJACHCTBUIO B (JOPMHUPOBAHUH Y HUX MOTPEOHOCTH B NMCUXOJIOTUYECKUX 3HAHUSX U
JKeaHUsl WCTOJb30BaTh WX I PabOThI HAJ COOOW W CBOMMH MPOOJIEMaMH, CO3JAaHUIO YCIOBHM ISt
MIOJIHOLIEHHOT'O TICUXWYECKOTO Pa3BUTHUS JTIMUHOCTH.

4.5.7 Ilpu xoHTpoJie KayecTBa YCIAYr MO S3KCTPEeHHOH (1o TenedoHy) IMCUXOJOTUYECKOW U
MEIUKO-TICUXO0JIOTMYECKON TOMOIIM IPOBEPSIOT, OOecleynBaeT JiM 3Ta IMOMOIIL Oe30TiaraTeabHoe
MICUXOJIOTMYECKOe KOHCYIbTHPOBAaHHE KIIMEHTOB, COIEUCTBHE B MOOMIIM3AIIMU UX JYXOBHBIX, (DU3HUECKHUX,
MHTEJJIEKTYaJIbHBIX PECYPCOB /ISl BBIXOA U3 KPU3UCHOIO COCTOSIHUS, a TAK)KE MEIUKO-IICUXO0JIOTHUECKOe
KOHCYJIbTUPOBAaHUE M TOMOILb B ONPEICICHUU MPEIBAPUTENILHOIO AMAarHo3a, B MPaBUIBHOM BBIOOpE
JIEKapCTB U MOpPsAKA UX MTpHeMa J10 MPUOBITHS BBI3BAHHOTO Bpaya.

4.6 KoHTpOJIb KaYecTBAa COMATBHO-TIEAATOTHYECKUX YCIYT
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4.6.1 Ilpu KOHTpoOJiE YCIYr MO COLMAIBHO-IENArOrn4ecKkoMy KOHCYJIbTHPOBAHUIO IPOBEPSIOT,
HACKOJIbKO CBOEBPEMEHHO W IIOJHO OHO OBUIO TNPOBENCHO M OOECIEeYHSIO JIM OKa3aHWe KIHEHTaM
HEOOXOAMMOW IOMOIIM B  IPAaBUIBHOM IIOHMMaHMUM W PEIIEHUM CTOSIIUX Iepe]] HUMHU
COLMAIbHO-TIEAATOTHYECKUX MPOOIIEM (POAUTENBCKO-IETCKIE OTHOIICHUS, BOCIIUTAaHUE U PAa3BUTUE JICTEH,
(GopMHpOBaHUE CYNPYKECKUX M CEMEHHBIX OTHOLICHUH, BKIIOYas CEKCyaslbHblE, HPEAYHNpPEXKIECHUE U
IPEOI0JICHHUE MEAArOTMYECKUX OMMO0K, MEXIIMYHOCTHBIX OTHOIICHUN B CEMBE H T.JI.).

4.6.2 KoHTposp KadecTBa COLMANIBHO-NIEJArOrn4ecKoil IMarHoCTUKY U 00CIeI0BaHUs JIMYHOCTH,
IIPOBEJICHHOIO C HCIOJb30BAaHUEM COBPEMEHHBIX METOJUK M TECTOB, OCYLIECTBIISIOT IIPOBEPKOIA,
IIO3BOJIMJIA JIM 3Ta ycyra JaThb Ha OCHOBE BCECTOPOHHETO MU3YyYEHMsI TMYHOCTH OOBEKTHUBHYIO OLIEHKY €€
COCTOSIHUS JJISl OKa3aHHUsS B COOTBETCTBUU C YCTAHOBJICHHBIM TUArHo30M 3 QEKTUBHON IeIarorndeckoi
IOMOILM 3TOM JIMYHOCTH, MONABIIEH B KPU3UCHYIO WM KOHQUIMKTHYIO CUTYallUIO, @ TaKXKe YCTaHOBUTh
CTEIIEHb COLMAIbHON J1€3a1alTalluu ACTEH.

4.6.3 KauecTBO ycClIyr IO MEIAaroruyeckoid KOPPEKUHUH KOHTPOJMPYIOT IMPOBEPKOM, B KAKOM
crereHu 3T ycayru (B (opme Oecen, pa3bsCHEHUH, pEKOMEHIAIUNA U T.JI.) CIIOCOOCTBYIOT OKa3aHUIO
KBAJM(HULIMPOBAHHON TEJarornyeckoil IMOMOIIM KJIMEHTaM B HCHPABICHUM JONYUICHHBIX HMHU
NeIarornyecKiX OMHMOOK WM KOH(IMKTHBIX CHTyalluid B CEMbE, TPAaBMUPYIOLIMX JETEH, a TakkKe B
UCIIPABJICHUU HEAJeKBAaTHBIX POAUTENIBCKUX YCTAaHOBOK U (hOpM MOBEACHUS POAUTENEH MPU BOCIUTAHUU
JIeTen.

4.6.4 Ilpu KOHTpoJie KayecTBa YyCIYyr IO OPraHMU3alUU JOCYra B YUPEXKICHHSIX COLUAIBHOTO
00CIyKUBaHUS IPOBEPSIOT, HACKOJIBKO OHH YJOBJIETBOPSIOT KYJIbTYPHBIE U TyXOBHBIE 3alIPOCHI KIIMEHTOB
U CIIOCOOCTBYIOT PaCIIMPEHHUI0 OOLIEro M KyJbTYpHOIO Kpyrosopa, chepbl OOLIEHMs, NOBBIILICHUIO
TBOPYECKON aKTMBHOCTH KJIMEHTOB, MPHUBJICYECHUIO UX K yYacCTHIO B CEMEHHBIX M JETCKUX Ipa3JIHUKaX,
COPEBHOBAaHMIX, K AaKTHUBHOM KIyOHOW U  KpYXKOBOH palOoTe, K TPOBEIEHUIO JPYIHX
KYJIbTYPHO-/1I0CYTOBBIX MEPONPUATHH.

4.6.5 KauecTBO yciyr, CBS3aHHBIX C COLMAJIBHO-TPYAOBOW peabuIuTanued, KOHTPOIUPYIOT
IPOBEPKOI, B KaKOW CTEMEHH 3THU YCIAyrd OOECHeUYMBAIOT CO3/JaHHUE B YUPEKACHUSIX COLMAIBLHOTO
0OCITy’)KUBaHUs YCJIOBUHM, MO3BOJSIONMX KJIMEHTaM C MAaKCUMAaJIbHOW TOJIb30M JJIi CBOETO 310pOBBS
UCIIOJIb30BaTh OCTAaTOYHBIE TPYIOBbIE BO3MOXKHOCTH W NPUHHMATh aKTUBHOE y4YacTHE B IPOBOJAMMBIX
MEpONPHUATHIX MO OOy4eHHMIO NMPO(ECCHOHAIBHBIM HaBBbIKaM, CIIOCOOCTBYIOIIMM BOCCTAHOBJICHHMIO HMX
JMYHOCTHOTO U COLMAIBHOIO CTaTyca.

4.6.6 KauecTBO ycCnyr, CBSI3aHHBIX C OOYYEHHEM HHBAJIUIOB IOJb30BAHUIO TEXHHUUYECKUMHU
CpeJCcTBaMU peaduiIuTaluy (B TOM YHuciie NpoPeccCuOHaNbHON, TBOPUECKON U (PU3KYIBTYpHO-CIIOPTUBHOMN
peabmInTanun), KOHTPOJIUPYIOT MPOBEPKOM, B KakOW CTENEHH IMOMOraeT 3TO OOydeHHe pa3BUBATh Y
WHBAJIMJIOB TPAKTUYECKHWE HABBIKM YMEHHS CAaMOCTOATEIbHO U YBEPEHHO IOJIb30BAThCA ATHUMHU
CpPEICTBAMM C IL€IbI0 MAaKCHUMaJbHO BO3MOXHOTO BOCCTAaHOBJEHMS B IEPBYIO O4YepeAb HX
po(hecCHOHATILHBIX HABBIKOB U OBJIAJICHUS] HOBBIMH NMPO(PECCUSIMH.

4.6.7 KonTposib KauecTBa yCIyr MO OOYYEHUIO JIeTel-WHBAINUOB HaBBIKaM CaMOOOCTYXKMBaHUS,
MOBE/IEHNS B OBITY M B OOIIECTBEHHBIX MECTaX, CAMOKOHTPOJII0, HaBbIKaM OOLIEHUS U JpyruM (Gopmam
KHU3HEIEATEIFHOCTH OCYIIECTBISIOT MPOBEPKOM, oOecreunBaeT a1 Bce 3TO (GOpMUpPOBaHHE peOCHKA Kak
JUYHOCTH CAMOCTOSTEIbHOM, CIOCOOHOW OOCITYKUTh ce0si B OBITOBBIX YCIIOBHUSX, KYJIbTYpHOU U
BEXJIMBOW, TNPEAYCMOTPUTENILHOW U Oaro)kenaTeJbHOM B OTHOIIEHHM OKpYXAlOIIWX, BHYTPEHHE
JTUCIUTUTMHAPOBAHHOM.

4.6.8 KauecTBO yciIyr mo OOy4YeHHIO POAUTENEH, y KOTOPBIX €CTh JETH C OTpaHHYEHHBIMU
BO3MOXXHOCTSIMH, B TOM YHCJIE€ JE€TU-MHBAIHUJbI, OCHOBAM peabUIUTAllK KOHTPOJHPYIOT MHPOBEPKOM
CTETIEHU BOCCTAaHOBJEHUS (U3UYECKUX W YMCTBEHHBIX BO3MOXKHOCTEH JeTei, WX aJantauuu K
OKpy’Karoliel 00CTaHOBKE, a TaK)Ke KaK y4TeHbI IIpU 00y4eHUH MHIAUBUyalbHbIE OCOOCHHOCTH JIETEH, UX
XapakTep, CTENEHb OrPaHUYEHHUS BO3MOXKHOCTEH, (U3NYECKOE M TICUXHYECKOE COCTOSIHHE, CTEleHb
HOJArOTOBJIEHHOCTH POAUTEINEH K MPpoLeccy 00ydeHHUs.
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4.7 KoHTpoJIb KauecTBAa COUMATBHO-TPYA0BBIX YCJIYT

4.7.1 KoHTponb KayecTBa YCIyr IO OCYIIECTBICHHIO MEpP COIMAIbHOW MOMJIEPIKKH,
IIPEAYCMOTPEHHBIX  3akoHozaTtesnbeTBOM  Poccumiickoit  Penepanuu, NOPOBOAAT IYTEM  IPOBEPKH
CBOEBPEMEHHOCTH OKa3bIBAEMOT'0 COACHMCTBHUS, €ro CoJlep:KaHus, KakoBa ero 3p(GeKTUBHOCTh B PEUICHUH
KOHKPETHBIX MPO0JIeEM, CTOSIILIUX MEPE MPaXKAaHAMHU, YIOBJIETBOPSIET JIM OHO UX 3aKOHHBIE 3aIIPOCHI.

4.7.2 KoHTponb KadecTBa yCIyr, CBA3aHHBIX C KOHCYJIbTUPOBAHHEM U COJAEUCTBUEM B BOIIPOCAX
caMOO00€ECTIeYeHHS, PAa3BUTHI CEMEHHOro NpeANPUHUMATEIFCTBA, HAJOMHBIX TPOMBICIAX U B JIPYTUX
BOIIPOCAX ATOr0 XapakTepa, OCYLIECTBISIOT IIyTEM IIPOBEPKM COCTaBa M COJEpKaHUS KOHCYJIbTAlUi,
HACKOJIbKO KBATH(UIIMPOBAHHO U JOXOAYMBO PA3BSCHIIOT TPaKAaHaM MX IpaBa U BO3MOXKHOCTH B
MOJIOKUTEIBHOM PEIIEHUU MPOOJIEMbl YIy4YIIeHHs] MATePUAIBHOTO MMOJIOKEHHUS, KAKOBBI MPAKTUUYECKHE
pe3yJIbTaThl TOrO KOHCYIbTUPOBAHUS.

4.7.3 KoHTpoJib KauecTBa YCIOyr IO COJACUCTBHUIO TpaKIaHaM, KEIalOUUM HaWTH BPEMEHHYIO
paboty, paboTy Ha OOMYy WJIM B JIPYTMX OTAEIBHBIX YCIOBHUSAX; OCBOOOKIACHHBIM W3 MECT JIMILICHHS
cBO0OOBI; OCKEHIIaM M BBIHYKIEHHBIM IepeceseHIlaM; CaMOCTOATEIbHO MPOXKUBAIOIIUM BBITYCKHUKAM
JNETCKUX JIOMOB, HIKOJI-MHTEPHATOB U CHEUUAIU3UPOBAHHBIX YUPEKACHUN Ui HECOBEPLICHHOJIETHHX,
HY>KJAIOMIMMCS B COIMAIIBHON peaduianTanud, BeIOOpe mpodeccuu, MOUCKe M yCTPOWCTBE Ha padoTy,
MOJIyYE€HUU KBIU(DUKAIIMY, BPEMEHHOMN MM IOCTOSIHHON pabOThl, COOTBETCTBYIOLIEH UX BO3MOKHOCTSIM,
MOBBIIICHUH KBaJIU(pUKAIMU, a TaKkKe B MPOo(hecCHOHANBFHON OPHUEHTALMU U MOJIYYeHUU CIEUATbHOCTH,
OCYIIECTBJISIIOT IIyTEM MPOBEPKH MEPEYHS M COJACP)KAHUS IPOBEIECHHBIX MEpPONPUATUH, HACKOJIBKO
CBOCBPEMEHHO U KBaNU(UIMPOBAHHO OHU OBUTM OCYIIECTBICHBI, B KAaKOW CTEMEHH ATO IOMOIJIO
MOJIO’KUTEIBHOMY PEIIEHHUI0O KOHKPETHBIX MP00JIeM, YA0BIETBOPUIIO 3alIPOChHl U NOTPEOHOCTH.

4.7.4 KoHTpoJib KauecTBa YCIYyT, CBSI3aHHBIX C KOHCYJbTUPOBAHHMEM TpaXKJaH IO BOIPOCAM
TPYAOYCTPOICTBA, OCYILECTBISAIOT MPOBEPKON, HACKOIBKO KBAM(UIIMPOBAHHO U JI0XOJAYUBO Pa3bICHIIOT
rpaxJaHaM HMX IpaBa U BO3MOXKHOCTU B TOJOXHUTEIBHOM DELIEHUH IMPOOJIeMbl YIYYLIEHHS CBOEIro
MaTepUaIbHOIO MOJIOXKEHUS, KAKOBBI IPAKTUYECKUE PE3YIbTAThl KOHCYJIBTUPOBAHMUSI.

4.7.5 Tlpm KOHTpOJE KauecTBa YCIYyI, CBA3aHHBIX C OCYIIECTBICHHEM MEPOIPHUATHI IO
COLIMAJIbHO-TPYAOBOM aJaNTaliy HHBAIMJIOB, IPOBEPSIOT, KAaK OPraHU30BaHbI U MPOBEACHBI MEPOIIPUSITUS
[0 TIOMCKY HEOOXOAMMBIX OpraHu3alMid M MpEeJNpUsATHA W 3aKIIOUEHHI0 ¢ HUMH JOrOBOPOB Ha
TPYAOYCTPOIMCTBO TpakJlaH, a TAaKKe IO COJACHCTBUIO B TPYJOYCTPONCTBE Ha pabouue MecTa B CaMo
YUPEXKJIEHUE WIH B CO34ABAEMBIX IIPU HEM MOAPA3IEICHUIX, BCEM JIM HYKIAIOUIMMCS B TPYAOYCTPONUCTBE
IIPeIOCTaBIEHa TaKasi BO3MOKHOCTb, KaK OLIEHUBAIOT I'Pak/laHE TaAKUE YCIYTH.

4.8 KoHTpoJIb Ka4ecTBa COHAIBLHO-TIPABOBBIX YCJIYT

4.8.1 Ilpm KOHTpoONE KadecTBa YCIYT, CBSA3AHHBIX C KOHCYJbTHPOBAaHMEM IO BOIPOCAM IIPaB
rpaXxJaH Ha COLMAIbHOE OOCTY)XMBAHUE M 3alIUTY CBOMX HWHTEPECOB, MPOBEPSIOT, B MOJHOW JIU Mepe
JOBOJAT /10 KIMEHTOB HYXHYIO UM MH(OpPMAaILMIO U JAeT JIU OHA YETKOE MPEJICTaBICHUE O MOJIOKEHHBIX
UM T10 3aKOHY ITPaBax Ha COLUMAIbHOE 00CITY)KHBAaHUE U 3aIIIUTY OT BO3MOKHBIX HapyIIEHUH 3aKOHa.

[Tpu KOHTpoOJIE KadecTBa yCIyr MO OKa3aHHIO IIOMOIIY B MOJArOTOBKE M 110/1a4€ ’Kajlo0 MPOBEPSIIOT,
B KaKOH CTENeHH 3Ta MOMOIIb CIIOCOOCTBYET IOPHIMYECKH I'PAMOTHOMY H3JIOKEHHIO CYTH XKajlo0 U
CBOEBPEMEHHOM UX OTIIPABKE aJpecaTaM.

4.8.2 KoHTposib KauecTBa YCIyT 1O OKa3aHUIO MOMOIIX B 0(OPMIICHHH PA3TUYHBIX IOPUINYECKUX
JIOKYMEHTOB (Ha MOJIy4€HHE MOJIOXKEHHBIX M0 3aKOHOJATENLCTBY MOCOOUH, JIBIOT, IPEUMYILECTB U APYTUX
COLIMAJIBHBIX BBIILIAT, A YJOCTOBEPEHMsI JMYHOCTH, TPYAOYCTPOWCTBA, NJsl HANpaBICHUS JETEH B
YUPEKAECHUS COLUAILHOTO 00CITY’)KUBaHUs, HA YCBIHOBJIEHUE U Jpyrue (popMbl ceMEIHOro BOCIIUTAHNUs, HA
pelIeHe pa3InYHbIX BOIPOCOB COLMATLHON peaObUINTAIlMH) OCYILIECTBISIOT IIPOBEPKOiL, B KaKOH CTENeHU
obecrieynsia 3Ta MOMOIIb YSICHEHHE KIMEHTaMH CYTH HMHTEPECYIOIUX MX IpodieM, crnocoOCTBOBajIa
IOPUJIMYECKA TPaMOTHOM pa3paboTKe M HANpaBJICEHUIO B COOTBETCTBYIOLIME HHCTAHIIMU HEOOXOIMMBIX
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JIOKYMEHTOB, o0ecredniia KOHTPOJIb 32 X MPOXOXKACHHUEM U MTOMOTJIa CBOEBPEMEHHOMY M OOBEKTHBHOMY
pEIIeHUI0 MPOOJIeM KIIMEHTA.

4.8.3 KauecTBo yCIIyT 10 COACHCTBHIO B MOJTYYCHUH KIMEHTOM OSCIUIaTHOM MOMOIIX aJBOKAaTa WU
1o 00ecreyeHNI0 MPeICTaBUTEIbCTBOBAHUS B YCTAHOBJICHHOM MOPSAKE B CyJE C LIEIbI0 3alUThl IPaB U
MHTEPECOB KOHTPOJHUPYIOT IPOBEPKOH, B KAaKOH Mepe CHOCOOCTBOBAJIO 3TO COJIEHCTBHE OKa3aHUIO
KBJIM(UIMPOBAHHON M JIEHCTBEHHOW IOPUAMYECKON 3allUThl U MOMOIIM ISl HMPUHATUS OOBEKTUBHOTO
pELIeHHUs 110 €r0 BOIIPOCY.

4.8.4 KoHTpoJb KayecTBa yCIyT, PelyCMaTpUBAOIINX KOHCYJIbTUPOBAHUE HACEJICHUS BCEX TPYIII
U KaTeropui IO COLMaIbHO-IPABOBBIM BoONpocaM (TpakJaHCKOE, >KWIUIIHOE, TPYAOBOE, NEHCUOHHOE,
YrOJIOBHOE 3aKOHOJATENIbCTBO, MPaBa MHBAIKIOB U JIP.), OCYIIECTBIIAIOT IPOBEPKOM, B IOJTHOM JIU 00BEME
NOJYYaloT KIUEHTHl HEOOXOAuMyro HH(QOpManuioo 00 MHTEPEeCYIOIIUX HX 3aKOHaX, IpaBax |
MPAKTUYECKYI0 IOMOIIb B IOATOTOBKE M HANpaBJICHUH COOTBETCTBYIOLIUM ajpecaTaM JIOKYMEHTOB
(3asiBIIEHUH, CIIPaBOK, *ajo0 W T.J.), HEOOXOAMMBIX UIS TOJIOKUTEILHOTO PEIICHHs 3aTPOHYTHIX B HHX
BOIIPOCOB.

4.8.5 Ilpu KOHTpoOJE KayecTBa YCIIYT, CBSI3aHHBIX C COJEHUCTBHEM B COXPAaHEHUH 3aHMMAEMBbIX
paHee MO JOTOBOPY HailiMa MM apeH/bl JKUJIBIX MOMEIICHWH B TEYEHHE MIECTH MECSAIeB C MOMEHTa
NOCTYIUIEHUSI B CTallMOHApHOE YYPEXKICHHE, IPOBEPSAIOT, B TIOJIHOM JM MEpe 3TO COJICHCTBUE
o0OecreunBaeT 3alUTy KIWEHTOB OT BO3MOXKHOW MOTEepU (BCIEACTBHE pPAa3IMYHBIX OOCTOSITEIHCTB)
3aKOHHO MPUHAJIECKAEH WIH MOJ0KEHHON UM KWJIOW TUIOIIAIN, @ TAKKE HEAOMYIIECHUE YIIEMIICHUS UX
3aKOHHBIX MIPaB U UHTEPECOB.

4.8.6 KoHTpoab KayecTBa yClyT, CBA3aHHBIX C COJIEUCTBHEM OpPraHaM OIEKH U MONEYUTENICTBA B
YCTPOMCTBE HECOBEPUICHHOJNETHUX, HYXJAIOIIUXCS B COLHUAIBHONW peadWIUTallui, Ha YCHIHOBIICHUE,
IIOTIEYEHUE, 110/] OIIEKY, B IPUEMHYIO CEMbIO, B YUPEKACHHUE COLIMAIBHOTO 00CITY>KMUBaHMUSI, OCYLIECTBIISIFOT
MPOBEPKO, B KaKOMl CTEMEHU 3TO COAEHCTBHE OOECTeYMBAET CBOCBPEMEHHYIO M KBATH(PHUIIMPOBAHHYIO
MOJTOTOBKY M OOpPMIIEHHE JOKYMEHTOB B JIMYHOE JIEJ0 KaXKJI0T0 HECOBEPIIEHHOJIETHETO (JOKYMEHTOB,
MOJITBEPXKIAIOIIUX OTCYTCTBUE poJuTeNel, akta 00 oOCIeqOBaHUU YCIOBUHM KU3HU, CIPaBKU C MecTa
KUTENIbCTBA O pa3Mepe 3aHMMaeMOM IUJIOLIAAM, ONUCH MMYIIECTBA, OCTAaBIIETOCs IOCIE CMEPTH
poauTenel, IEeHCMOHHOW KHIDKKY Ha JIeTel, MOTyJyaronX NeHCHIO, CIIPaBKU O HATMYUU CecTep, OpaTheB U
OpYrux OJIN3KUX PpOJICTBEHHUKOB, JOKYMEHTOB O COCTOSHUM 370pOBbsi, 00 oOpa3oBaHMM U [Ip.),
HEOOXOUMBIX JIJISl JaJbHEHIIero ycTpoicTBa HECOBEPIIIEHHOIETHETO.

4.8.7 KauecTBO ycCIyr 1O OKa3aHUIO IOPUAMYECKOM TOMOIIM WJIH COJACHCTBUIO KIHUEHTaM B
peIlIeHuH BOMPOCOB, CBS3aHHBIX C COIMAIBHON peabumuTanuei, IeHCHOHHBIM 00eCrieYeHneM U IPYTHMH
COIMAIIbHBIMH BBITIATAMH, TOJYYCHHEM YCTAHOBJIEHHBIX 3aKOHOJATEICTBOM JIBIOT U TMPEUMYIIECTB,
3aIMTON M COOTIOZCHUEM TpaB JIeTel Ha BOCIIUTAHUE U 3a00Ty O HUX WIIU B PEUICHUH APYTUX MPABOBBIX
BOIIPOCOB KOHTPOJUPYIOT MPOBEPKOM, B KAKOW CTEMEHHU 3TO COJACHCTBHUE WJIM TIOMOIIL OOECIIEYHBAIOT
pa3bsiCHEHHE KJIMEHTaM CYTH M COCTOSIHUS WHTEPECYIONIMX WX TpoOJieM, TOMOTAIOT OMpPeNeiIuTh
MpearnogaraéMple MyTH UX PEUICHUS W MPAKTUYECKHE MEPHI M0 PEIICHHUIO dTUX Mpo0jeM (ConelcTBUE B
MOJATOTOBKE M HAMpPaBICHWHW B COOTBETCTBYIOIIME HWHCTAHIIMU HEOOXOAMMBIX JOKYMEHTOB, JIHMYHOE
oOpallleHUe B YyKa3aHHble MHCTAHLUHU, €CIM B OSTOM BO3HUKAaET HEOOXOIUMOCTb, KOHTPOJbL 3a
IPOXOXKJICHUEM JIOKYMEHTOB U T.]11.).

4.8.8 Ilpu KOHTpOJIE Ka4eCTBa YCIYT, CBA3aHHBIX C OPOPMIIECHUEM MPECTABICHNS B KOMUCCHIO 10
JieflaM HECOBEPIICHHOJIETHUX U 3allUTEe UX MpaB Ha POJAUTENEH, YKIOHSIOIIMXCS OT BOCIMTAHHS JETEH,
3a00THI 00 UX 3/10POBbE U PA3BUTUH, U 0QOPMIICHHEM JOKYMEHTOB Ha JIMIIEHUE POJUTENIEH POIUTETBCKUX
paB, MPOBEPSIOT, BCE JIM MaTEPHUAIbl, HEOOXOIUMBIE JIJISl PEIICHUSI BOIIPOCOB, KACAIOIIUXCS TPUBIICUCHHUS
poauTenel K OTBETCTBEHHOCTH, 3alIMTHI MPaB M 3aKOHHBIX HHTEPECOB JeTed W WX >KU3HEHHOTO
YCTPOMCTBA, COAECPKATCSA B YKa3aHHBIX TOKYMEHTaX.

4.8.9 KoHTpoab KauecTBa YCIyT MO COACMCTBUIO B MPUBJICYEHUH K OTBETCTBEHHOCTH BUHOBHUKOB
CEMEHHOro HacWius HaJ JACTbMH, >KCHIIMHAMH, TpakJaHaMH I[IOXKUJIOrO0 BO3pacTa M HHBAIMIAMU
OCYIIECTBIISIIOT TMPOBEPKOM, BCE JIM HEOOXOAMMbIE JOKYMEHTHI IOCTPaJaBIIUM KIHWEHTaM JUIs
NPEJCTaBICHUS B CyJ TOJATOTaBIMBAINCH CBOEBPEMEHHO, KaKoBa Oblla CTENECHb YYacTHUS FOPUCTOB
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YUpPCKIACHUA B Cy,[[€6HbIX nponeccax B HLCIAX 3alllUTHI IMPpaB MNOTCPIICBIIUMX W HaKa3aHWd BUHOBHBIX,
KakKoBa CTCIICHb BINAHUA CO,I[GI’ICTBHH Ha pCIICHUE Cyaa.

4.9 KOHTpOJ’Ib KavyecTBa yUIYyr B HeJIsIX MNOBBIIICHUA KOMMYHUKATUBHOI'O MOTCHIUAJIA

4.9.1 KoHTpoJib KauecTBa YCIYT B LESIX MOBBIIIEHNUS KOMMYHUKAaTUBHOTO MOTEHIIMAJA TpaXkiaH ¢
OTpaHUUYEHUSIMU KU3HEIEATEIbHOCTH OCYILIECTBIISIETCSl IPOBEPKOM IOJHOTBI U CBOEBPEMEHHOCTH
MPEIOCTaBICHUS HYXAAIOIMIMMCS IPaXKIaHaM BCETO KOMITJIEKCa YCIYT:

- o0yueHue MHBAIMJOB (A€TEH-UHBAIMIOB) IOJb30BAHUIO CPEACTBAMU yXOJa M TEXHUUYECKUMU
CpeICTBaMU peadMINTalUY;

- TNPOBEICHHE  COLMAIbHO-pEAOMIMTAMOHHBIX  MEpONpHUsATHH B  cdepe  COMMATBHOTO
00CITyKMBaHUS;

- 00yueHre HaBbIKaM MOBEICHHS B OBITY M OOIIECTBEHHBIX MECTAX;

- OKa3aHHe MOMOIIN B 00YYeHHH HaBbIKaM KOMIBIOTEPHON I'PAaMOTHOCTH.

4.9.2 KoHTpoJIb KadecTBa YCIYr 1O OOYYCHHIO ITOJIb30BAHHIO WHBAIHJIOB (ICTEH-WMHBAIUIOB)
CPEICTBAMHU yXO0/1a U TEXHUYECKHUMH CPEJCTBAMH PEeadMIUTALMU OCYIIECTBIIAIOT MPOBEPKO, HACKOIBKO
JIETKO, YCIEIIHO W B TOJHOW MEpEe HCIOIL3YIOT MHBAIUIBI (IE€TU-UHBAIUIBI) MPEJOCTABICHHBIE UM B
pacropspKeHHe CPeJICTBA YX0/1a M TEXHUYECKHE CPEICTBA PeaduIUTAlIUH.

4.9.3 KoHTpoib KayecTBa NPOBENEHUS COIMAIHHO-PEaOMINTAMOHHBIX MEpOnpuaTuii B chepe
COLIMATILHOTO  OOCIY)KMBaHHs, BKIIOYAIOUINI COLUAIbHO-CPEIOBYIO, COLUATBHO-TICUXOJIOTHYECKYIO,
COLIMAJIbHO-TIEJarOTUYECKYI0,  COLUAIBbHO-KYJIbTYPHYIO  pEaldWINTALMI0O U COLMAIbHO-OBITOBYIO
aJanTalyilo, OCYHIECTBISIIOT MPOBEPKOM TOJHOTHI M CBOEBPEMEHHOCTH MPEAOCTaBICHHBIX YCIYT,
ycranoBieHHbIX [ OCT P 57760.

4.9.4 KoHTpodp KadecTBa ycIHyr NO OOYYEHHMIO TpakJaH HaBBbIKAM TMOBEJCHHUS B OBITY U
OOLIECTBEHHBIX MECTaX OCYIIECTBISAIOT MPOBEPKON BIIAJICHUS IO pe3ysbTaraM OOydeHUsl HaBbIKAMH
€aMOO0OCTyKUBaHHUS, BHITIOTHEHUS JIIEMEHTAPHBIX MMOBCEAHEBHBIX )KHU3HEHHBIX OIMEpaluii (IPUTroTOBICHHE
nuny, yoopka IMOMENIEHUs, CTHpPKAa W IITOMKAa Oenbs, YXOJI 3a OJEXKIO0M M OOYBBIO), MPABUILHOMY
MOBEICHHUI0O B OOIIECTBEHHBIX MECTaX, CAMOKOHTPOIID M TOMY THOJOOHOMY B COOTBETCTBHHM C
OOIIENTPUHATHIMU HOPMaMH TTOBEJICHUS.

4.9.5 KoHTpoIb KauecTBa yCIyT MO 00YYSHHIO WHBAIHIOB HaBBIKaM KOMITBIOTEPHOM TPaMOTHOCTH
OCYIIIECTBIISIETCS] MPOBEPKOI 00beMa, cocTaBa M COAEPKAHMS MPOBEIEHHBIX MEPONPUITUN MO 0OYUYEHHUIO
HABbIKAM KOMIIBIOTEPHON TPAMOTHOCTH, HUX COOTBETCTBHSI YPOBHIO KOMMYHUKATHBHOTO MOTEHIIMANa
WHBAJIMA, TPEANojaraéMbplXx BHJIOB KOMIIBIOTEPHOW TEXHUKM M TEXHOJIOTHH, TUIAHUPYEMOU
KOMITBIOTEPHOM JI€ATETbHOCTH.

4.9.6 Ilpu KOHTpOJIE KadyecTBAa YCIAYT B IEJNSAX MOBBIIMIEHUS KOMMYHUKATHBHOTO MOTEHIHAIIA
TpaXJaH C OTPAaHWYEHUSIMU >KU3HEACSITEIIBHOCTU IPOBEPSIOT TaKKe, B KaKOW CTENEHU BO3POCIU Y
MOJTyyaTelis yCIyr cllocOOHOCTh, HaBBIK, YMEHHE NIepeaBaTh MPaBUIbLHO CBOU MBICIH, YyBCTBA, IMOLIUH,
Tak, 4TOObl OHHM OBUIM TPABWIHLHO (JOXOAYMBO) TOHSTHl U BOCIPHUHATHI JPYTUM YEIOBEKOM WIU
OKPYKaIOIIUMH JIOJbMHU.

4.10 KoHTpO/Ib Ka4€CTBA CPOYHBIX COLMATBHBIX YCJIYT

4.10.1 KoHTpons KaydecTBa CpOYHBIX COLMAIBHBIX YCIYl OCYIIECTBIISIETCS IPOBEPKOMN
CBOEBPEMEHHOCTH M MOJIHOTHI IPEIOCTABICHUS BCETO KOMILIEKCA YCIIYT:

- obecnieueHre OECIUIaTHBIM TOPSYUM MTUTAaHUEM WJIM HabopamMu IIPOYKTOB;

- obecrieueHue 01K 101, 00YBBIO U APYTHMMHU IIPEIMETaMH NEPBOH HEOOXOTUMOCTH;

- COJICIICTBHE B MOJYYEHUU BPEMEHHOTI'O JKUJIOT0 IOMELCHHUS;

- CO/ICHCTBHE B NOJYYCHUN IOPUANYECKON MOMOIIM B LIEJSIX 3aLIUTHI IPAaB U 3aKOHHBIX HHTEPECOB

22.07.20222 Cuctema 'APAHT 11/12


http://internet.garant.ru/document/redirect/72031048/0

Hanmonansuseiii crangapt PO TOCT P 52496-2019 "ConmanbHoe 00CTy)KuBaHHe HaceacHus. KOHTpoJIb KauecTsa. ..

[IOJIy4aTesIed COUaIbHBIX YCIIYT;

- COJIEWCTBHE B MOJYyYEHUU SKCTPEHHOM IMCUXOJIOTMYECKON MOMOIIM C MPUBJICYCHHEM K HTOU
paboTe MCUXOJIOrOB U CBSIICHHOCTYKUTEIICH.

4.10.2 KadectBo ycinyr mo oOecnedYeHHIO0 OECIUIaTHBIM TOPSYMM IHUTAaHUEM WM Habopamu
MPOJYKTOB MPOBEPSIOT MO aCCOPTHMEHTY, HOPMaM BBIJAul, KAIOPUHHOCTH, CAHUTAPHO-TUTUEHUICCKUM
HOpMaM, YYUTHIBAIOCH JIM (PU3NUECKOE COCTOSIHHUE MOJIydaTeNs YCIyT.

4.10.3 TIlpu xoHTpoNlle KadecTBa TO OOECMEYCHHIO OJCKIOW, OOYBBIO, MOCTEIbHBIMH
MPUHAJJISKHOCTSIMH, TPEAMETaMU JIMYHOW TUTHEHBI U TOMY MOJOOHBIM MPOBEPSIOT, MOJHOCTHIO JIH
YIOBJICTBOPEHBI TPAXKJIAHE B ATHX MPEIMETaX, HACKOIHKO OHM COOTBETCTBYIOT BO3pacry, (pu3mvyeckoMy
COCTOSTHUIO O0CITYKMBAaEMbIX TPaKIaH.

4.10.4 TIlpm KOHTpOJE KadyecTBa YCIYI B OOECICUYCHHWH BPEMEHHBIM KHIIBIM TOMEIICHHEM
IPOBEPSIOT, B KaKOWl Mepe Mpu pa3MEIIeHHH YYTEeHbl I0JI, BO3pACT, MCHUXHUYECKoe M (U3NYECKOe
COCTOSIHME, TICHXOJIOTHYECKasi COBMECTUMOCTh COBMECTHO pa3MEIIAeMbIX TpaXkIaH, COOTBETCTBHUE
COCTOSHUSI M Pa3MEPOB JKUIIBIX IMOMEIICHUH TpeOOBaHMUSIM MOKapHOW O€30MacHOCTH, a TaKXkKe, MpH
HEO0OXOAMMOCTH, TPEOOBAHUAM JOCTYITHOCTH JIJIs1 MHBAJIUIOB.

4.10.5 KonTponb KayecTBa YCIAYyr IO COACHCTBHUIO B MOJYYEHHUU IOPUINYECKOW IOMOIIU
OCYIIECTBIISIOT MMPOBEPKOM, B MOJIHOM JIH 00bEeMe TMOJIYUMIIN TPpaKIaHe HEOOXOIUMYI0 HH(POPMAIUIO T10
UHTEPECYIOIIUM UX TMpobiieMaM M MPaKTUYECKYI0 TMOMOIIbL B IMOATOTOBKE U  HANpaBICHHUH
COOTBETCTBYIOIIMM aapecaramM JOKYMEHTOB (3asBJICHUM, CIPaBOK, 3alpocoB, >Kalod U T.1.),
HEOOXOUMBIX JIJISl IOJIOKUTEIBHOTO PEUICHHS 3aTPOHYTHIX B HUX BOIPOCOB.

4.10.6 KonTposap KayecTBa yCIyr MO COJICUCTBHIO B MOJIYYCHUH AJICKTPOHHOW MCUXOJIOTHYECKOM
noMo (B TOM 4Hcle O TeledoHY) OCYIIECTBISIOT MPOBEPKOH, oOecrneyuBaeT Jd 3Ta MOMOIIb
Oe30TiarareabHOe KOHCYJIBTUPOBAHUE IPAXKIAHNHA 110 MHTEPECYIOIIUM €ro MpodsiemMam i COACHCTBUSA B
MOOWIIM3aIllUU €T0 IYXOBHBIX, (DM3UYECKUX, UHTEIUIEKTYaJbHBIX PECYpPCOB IUISl BBIXOAA W3 KPU3HUCHOU
CUTYaIIH.

bubauorpadus

[1] 3axon Poccuiickoit @eneparuu ot 7 depans 1992 r. N 2300-1 "O 3ammTe npaB morpedutenei”
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