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Hammonaneneiii ctangapt PO 'OCT P 53063-2014 "ComnuansHoe oOcmykuBanue HaceneHus. KoHTpoub
KauecTBa COLMANIbHBIX YCIyT ceMbe" (yTB. npukazom denepaabHOro areHTCTBa 10 TEXHUUYECKOMY
peryiMpoBaHuio u Merposoruu ot 22 asrycra 2014 r. N 957-cr)

Social services of the population. Quality control of social cervices to family

ara BBenenus - 1 urons 2015 r.
Bzamen ['OCT P 53063-2008

1 Ob1acTh NpUMeHeHus!

Hacrosimmuii ctaHmapT pacnpoCTpaHSETCsl Ha COLMAIBHBIC YCIYIH CEMbE, MPEIOCTaBIIIEMbIC
FOCYI[apCTBeHHI)IMI/I N HHBIX q)OpM CO6CTB€HHOCTI/I y‘Ipe)KZ[CHI/IFIMI/I COIIMAJIBHOT O O6CJ'IY)KI/IB3,HI/I$I
HaceJeHUs (ajsee - YUPEOKACHHUsS), a TaKKe TpaKIaHaAMH, 3aHUMAIOIIMMUCS TPEITPUHUMATEIHCKOM
JESTEIILHOCTHIO B Chepe COMMATBLHOTO 00CITy)KUBAaHUS HACEIICHUS 0€3 00pa30BaHUsI FOPUINIECCKOTO JIUIIA.

Hacrosimmuii cTaHIapT yCTaHABIMBACT OCHOBHBIC IPaBHJIA, COCTaB U COJEP)KAHHE KOHTPOJIS
KadeCTBa BCEIro KOMIIJICKCA COIHUAJIIBHBIX yCJ'Iyr, HpCI[OCTaBJIﬂeMBIX CCMbSIM CJIGI[y}OHII/IX Fp}/HH,
OKa3aBIIUMCS B TPYAHOM JKU3HEHHON CUTYaIUU:

- MaJI000ECIIEYEHHBIM CEMbSIM;

- CEeMbsSIM, HMMCIOIIMM Ha IIONCYCHUU JCTCH-CHUPOT M JETCH, OCTaBIIMXCA O3 IOINCUYeHUs
ponuTeneu;

- HETIOJTHBIM CEMBSIM;

- CEMbAM, HUMCIOIITUM B CBOEM COCTAaBE }ICTGI\/’I C Ol"paHI/I‘IGHHI)IMI/I BO3MOXHOCTAMU

- MHOTOJICTHBIM CEMbSIM;

- CEMbsIM, UMCIOIIUM B CBOEM COCTaBE HETPYIOCIIOCOOHBIX WIIM JJTUTEIHLHO OOJCIONIMX YJICHOB,
WHBAJIUIOB, B TOM YHUCJIC ACTCH-UHBAIUIOB;

- CCMbSIM C H€6HaFOHpI/I$ITHI)IM TICUXOJIOTUYCCKHUM KJIMMAaTOM;

- CEMbsIM, B KOTOPBIX UX YJIEHBI MOJIBEPTatoTCs JI0ObIM (popMaM (PU3UUIECKOTO MIIM TICUXUYECKOTO
HACWJINS;

- CEeMbsM, TJEe POJUTENH WIH JEeTH MOorudiu (ymepiu) MpU UCHOTHEHHUH BOSHHOW CITYKObI MU
CITY»KEOHBIX 00513aHHOCTEN;

- CEMbSIM U OTJIETbHBIM TpaXkJaHaM, OKa3aBIIMMCS B IKCTPEMalbHOU CUTYyalluu (TIOCTPaJaBIINM OT
CTUXUUHBIX O€JCTBUM MM MNPHUPABHEHHBIX K HHUM COOBITHIH), CEMbsIM OEKEHIEB U BBIHYKICHHBIX
MIePECETICHIICB;

- CCEMBsiIM, B KOTOpI)IX pO}II/ITeJ'II/I NN 3aKOHHBIC Hpe)ICTaBI/ITeJ'II/I HeCOBepHIeHHO.]'IeTHI/IX HC
UCTIONHSIOT CBOMX OOS3aHHOCTEH MO BOCHHTAaHUIO, OOY4YeHHIO W (WJIM) COJCpXKaHUI U (WIIN)
OTPHUIIATEIILHO BIUSIOT HA UX TIOBEACHUE, INOO0 KECTOKO 00paIIaroTCs ¢ HUMH.

2 HopmaTuBHBIE CCHLIKH

B Hacrosimem ctangapTe UCIOIb30BaHbl HOPMATUBHBIE CCHUIKH Ha CJIETYIONINE CTaHIaPTHI:

['OCT P 52142-2013 CouuanbHoe oOCTyXKHMBaHHE HaceleHHs. KadecTBO COIMANIbHBIX YCIYT.
OO01me moI0XKEeHHS

['OCT P 52495-2005 ConuansHoe 00cnyXKHUBaHUE HaceleHus. TepMUHBI U ONIpeaeIICHUS

['OCT P 52496-2005 ComumanpHoe obOcimyxuBaHue HaceneHus. KOHTposb KadecTBa COIMAIbHBIX
yciyr. OCHOBHBIE MOJ0KEHUS

['OCT P 52885-2013 ConmanpHoe obcmyxuBanue HaceneHus. CoruaabHbIe YCIYTH CEMbE
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IMpumeuanue - [Ipu MoMp30BaHUK HACTOSIIIUM CTAaHIAPTOM IIEIECOOOPA3HO MPOBEPUTH JICHCTBUE
CCBUIOYHBIX CTaHJApTOB B MH(OPMAIMOHHOW CHCTEME OOIIEro IMOJIb30BaHMS - Ha O(UIIMAIEHOM CaiTe
®defepanbHOr0 areHTCTBA MO TEXHUYECKOMY PEryJMpPOBAHUIO MU METPOJIOTHMH B ceTu MHTepHeTr uinu mo
eXerogHoMy MHGOPMAIMOHHOMY YyKazaTento "HammoHanbHbIE CTaHIApTHI', KOTOPHIA OMYyOJWKOBaH IO
COCTOSTHUIO Ha | sIHBaps TEKYIIETo TOfia, W IO BBITYCKaM €KEMECSYHOr0 HH(POPMAIIMOHHOTO yKa3aTels
"HammonaneHble cTaHgapThl" 3a TeKylIud roa. Ecium 3aMeHeH CChUIOYHBIA CTaHIApT, HA KOTOPBIM JaHa
HEJaTUPOBAHHAs CChLIKA, TO PEKOMEH]IYETCsl MCIO0JIb30BaTh ACHCTBYIOIIYIO BEPCHIO 3TOTO CTaHJapTa C
Y4€TOM BCEX BHECEHHBIX B JaHHYK BEPCHI0 M3MEHEHHMH. Eciau 3aMeHeH CCBhUIOYHBIM CTaHAApT, HA
KOTOpPBIA JlaHA JaTUPOBAHHAS CChUIKA, TO PEKOMEHAYETCS HCIOJb30BaTh BEPCUIO 3TOTO CTaHIapTa C
YKa3aHHBIM BBIIIE TOJIOM yTBEpKIeHUs (MpUHATHA). Ecin mocne yTBep KIeHHsS HACTOSIIIEro CTaHaapTa B
CCBUIOYHBIA CTaHJAPT, HA KOTOPBIM JlaHa JaTUPOBAHHAs CChUIKA, BHECEHO M3MEHEHME, 3aTparuBarollee
MOJIOXKEHUE, Ha KOTOPOE JaHa CChIIKA, TO ATO MOJOXEHUE PEKOMEHYETCsl TPUMEHATh 0€3 y4eTa JaHHOTO
n3MeHeHus1. Ecnu cchUiouHbIN cTaHIapT OTMEHEH 0€3 3aMEHbI, TO TOJI0KEHHE, B KOTOPOM JlaHa CChUIKa Ha
HEro, peKOMEHIYETCs IPUMEHSThH B YaCTH, HE 3aTParuBaroIle 3Ty CChUIKY.

3 TepmuHbI U onpeeeHust
B nacTosimeM cranaapte npuMeHeHbl TepMuHbl o ['OCT P 52495,
4 KoHTpPOJIb KauecTBa COUNATIBHBIX YCJIYT CeMbe

4.1 OGmue noa0KeHus

4.1.1 KoHTponp KadyecTBa COIMAJbHBIX YCIYr 3aKJIIOYaeTCsi B IPOBEpPKE IOJHOTHI H
CBOCBPEMEHHOCTH IIPENOCTABIEHUS JTHX YCIYI, a TaKXKe HX Ppe3yJbTaTUBHOCTH (MaTepHaJIbHOM,
ONpEACISAIONIEN CTENEeHb pELIeHUs MaTepUalbHbIX WM (UHAHCOBBIX NpOOJIeM KIUEHTa, WIH
HeMaTepUaibHOM, ONpeneNnsomeil CTeneHb YIy4lIeHUs MOpPaJbHO-TICUXO0JIOTHYECKOro, (hHU3MYecKoro
COCTOSIHUS YJICHOB C€MEH, pelIeHHsI UX ObITOBBIX, IPABOBBIX U APYTUX MPOOIEM).

4.1.2 KoHTponb KayecTBa COLMAIBHBIX YCIYI CEMbE NPOBOIAT JJs NPOBEPKH COOTBETCTBUS
kauyecTBa 3Tux yciyr tpedoBanusim ['OCT P 52142 u 'OCT P 52885.

4.1.3 IlpaBuna, cocTaB U COJEpKaHNE KOHTPOJIS Ka4ECTBA COLUAIBHBIX YCIYI CEMbE YCTaHOBIIEHBI
B HACTOSIIIEM CTaHAapTe MPUMEHUTEIBHO K UX 00beMy, onpenenecHHomy B [[OCT P 52885.

4.1.4 Ocoboe BHMMaHHE B HACTOSILEM CTaHAApPTE YAEICHO KOHTPOJIIO KauyecTBa COLMAIbHBIX
yCIIYT, HaNpaBJICHHBIX Ha OOECTEUYeHHE DKOHOMHYECKOM YCTOWYMBOCTHM Ce€MEH M WX COIUAIbHOMN
0€30IaCHOCTH, KOTOpas 3aKJII0YaeTcss B OCYIIECTBICHUH HEOOXOIMMBIX NMPEBEHTUBHBIX MEp MO 3aIluTe
ceMell OT HeXeJlaTelbHBIX KMU3HEHHBIX (aKTOPOB, ONpPEAETSEeMBbIX KaK TpyAHAs >KU3HEHHAsl CUTYyallus,
XapakTepuzyemas BO3MOXKHOW O0e370MHOCTBIO, O€IHOCTBIO, 0e3pabOoTHIIEeH, OMAaCHOCTHIO BOBICUEHUS
YIEHOB ceMell B KpUMHHAJIbHBIE CTPYKTYPBl U IPYIrMMH MOJ00HBIMH (akTopamu. KauecTBo 3Tux ycmyr
JIOJDKHO B TIOJTHOM Mepe oTBedaTh TpeOOBaHUSAM OOecIeyeHNs SKOHOMUYECKO YCTOWYMBOCTH ceMel U X
COLMAJIBHOM O€30MacCHOCTH.

4.1.5 B HacroseM CTaHAapTe YCTAHOBJIEH CIEAYIOIUN MOPSAOK H3JI0KEHHUS YCIYT II0
OCYIIIECTBJIEHUIO KOHTPOJISI KAYECTBA COI[MANIBHBIX YCIYT CEMbSM: KOHTPOJIb KAYeCTBA COLMAIBHBIX YCIIYT,
HalpaBJIEHHBIX Ha OOECleYeHHe COIMAJIbHOM Oe30MacHOCTH M (MJIM) 3KOHOMUYECKOH YCTOMYMBOCTH
ceMeil, u3maraeTcsi B Hadajle KaXKIOro TMojpasjiela HAcTOSIIEr0 CTaHJAapTa, XapaKTepU3YIOLIEro
OIpEEIIEHHBIN BU]{ yCIIyT (conManabHO-OBITOBBIX, COLIMATILHO-MEIUIIMTHCKUX,
COLIMATIbHO-TICUXOJIOTHYECKHUX, COLIMAJIbHO-NIEArOTHYECKUX, COLIMATILHO-DKOHOMHMYECKHX,
COLIMAJIbHO-IIPABOBBIX ), 3aTEM MU3JIaraeTcs NOPSAO0K NPEAOCTaBICHHS YCIYT IO OCYIECTBICHUIO KOHTPOJIS
Ka4yeCcTBa IPOYUX COLUAIBHBIX YCIYT CEMbSIM.

4.2 KoHTpOJIb OCHOBHBIX (DaKTOPOB, BIMSAIONIMX HA KAYECTBO COLIMATIBHBIX YCIYT
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VYCTaHOBIEHUIO B HACTOALIEM CTaHIApTe MPaBWJI, COCTaBa M COJAEpKAHMSI KOHTPOJS KadecTBa
KOHKPETHBIX BUJOB COLMAJIBHBIX YCIYT CEMbE MPEALIECTBYET U3JI0XKEHUE MOPAIKA U MPaBHJ KOHTPOJISA
OCHOBHBIX (DaKTOPOB, HETIOCPEACTBEHHO BIMSIOIIUX HA KAUECTBO MPEAOCTABISAEMBIX YCIYT.

K Takum ¢axkropam otHOCATCS:

- HUINYHE U COCTOSTHUE JJOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKIIMOHHPYET YUPEKICHHE;

- YCIIOBUS PAa3MELICHUS YUPEKICHUS;

- YKOMIUIEKTOBAaHHOCTD YUPEKACHUS CIIEHUAINCTAMU U YPOBEHb UX KBAJIM(UKAIIH;

- CIeUUaJIbHOE U TabelbHOE TEeXHWYECKOE OCHAIEHUE yupexaeHus (00opymoBaHHe, NMPHOOPHI,
amnmnaparypa u T.1.);

- cocTosiHME MH(OpMaK 00 YUpeXICHUH, IPABUIIA U MOPSIOK MPEAOCTABICHUS YCIYT KIMEHTaM
YUPEXKIECHUS;

- HJINYKME COOCTBEHHOM M BHELIHEH CIIy»KO (CUCTEM) KOHTPOJIS 32 JAESATEIbHOCTBIO YUPEKACHUS.

KonTponb ykazannbix Bblie paktopoB mpoBoast no I'OCT P 52496 (noapaznen 4.2).

4.3 KoHTpoJb KauecTBa COLUATBHO-OBITOBBIX YCIIYT

4.3.1 KoHTponb KayecTBa COLMAJIbHO-OBITOBBIX YCIIYI, HalpaBiI€HHbIX Ha oOecreueHue
SKOHOMMYECKOH YCTOWYMBOCTHU U COLIMATIBHON O€30MacHOCTH ceMeit

4.3.1.1 KonTpoir KauecTBa YCIAyr IO pealn3allud MEp COLUAIBLHON MOJJIEPKKA CEMbSIM B
COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit @enepauuu OCYIIECTBISIOT IyTEM IPOBEPKH,
HACKOJIBKO TOJIHO U CBOEBPEMEHHO MPEIOCTaBISIOTCS 3TH YCIYI'H, KAKOBA CTENEHb YJOBJIETBOPEHHOCTH
JAHHBIMM yCIYraMU U CTENeHb UX BIUSHUSA HA SKOHOMUYECKYIO YCTOHYHMBOCTb CEMEH.

4.3.1.2 KoHTposb KayecTBa COLMAJILHOIO MaTPOHAa)Ka OCYILECTBISIOT IPOBEPKOM, HACKOIBKO
CHUCTEMaTHUYHO MPOBOAMTCA d3Ta padoTa, CBOEBPEMEHHO JIM BBIABIISAETCS CTENEHb COLMAIbHOMN
Je3a7janTallud 4YWIEHOB CEMbH, YCYTyOJSIOLIEH TPYAHYH XU3HEHHYIO CHUTYalUlO, B IOJHOM 1M Mepe
OKa3bIBAETCs CEMbE HEOOXOJMMbIE B JJAHHBI MOMEHT COIMAIbHAs OMOILb M MOIJIePKKa.

4.3.1.3 KoHTposb KauecTBa COJEHCTBUS B PEIIEHUH BOIIPOCOB CaMOOOECIIEUEHMs, Pa3BUTHUS
CEMEMHOr0 IpEANPUHUMATENBCTBA, HAJAOMHBIX IPOMBICIIOB U JIPYTHMX BOIPOCOB  YIy4YHICHHS
MaTepUaIbHOrO TOJOXKEHHUSI U YPOBHSI COCTOSITEIbHOCTH OCYIIECTBIISIIOT IPOBEPKOM, B KaKOH CTEHEHU
OKa3bIBAETCs 3TO COJIEHCTBHE, KaK BIMSIET OHO Ha CBOEBPEMEHHOE U I(PPEKTUBHOE PEIICHUE YKAa3aHHBIX
BOITPOCOB, HAIIPABJIEHHBIX Ha 00ECTICUCHNE SKOHOMUYECKONU YCTOMYHUBOCTH CEMEH.

4.3.1.4 KoHTponp KadecTBa ycIyr MO COJIEHCTBUIO B PEUIEHHMHM BOIPOCOB TPYIAOYCTpPOICTBa,
BbIOOpa mpodeccuu, MOBBILIEHUS KBATU(PUKALUU, B MOHCKE MOCTOSHHON WU BPEMEHHOM (CE30HHON)
paboThl OCYILECTBIISAIOT MPOBEPKOM, KaK OpraHU30BaHa U MPOBOAMTCS 3Ta padoTa, KaKHE MEpONPHITHS
OHA BKJIIOYAET, B KaKOM CTENeHW YKa3aHHOE COJCICTBHE IMOMOTraeT YCHEIIHOMY pPELIEHUI0 BONPOCOB
TPYAOYCTPOMCTBA U JPYTUX, YKa3aHHBIX BBILIE, U YCTPAUBAET JIM OHO YICHOB CEMBHU.

4.3.1.5 KoHTpoJib Ka4eCTBa YCIYT, CBS3AaHHBIX C MPHUBJICYEHUEM CPEACTB JJIsI OKa3aHHS MOMOILIH
MaJIo0OECIICYeHHBIM CEeMbsM (OpraHu3alusi OJaroTBOPUTENbHBIX ayKIIMOHOB, pPa3IMYHbIX JIOTepeil,
BBICTABOK-IIPOJIaK OBIBIIMX B YHOTpPEOJEHUU Bellel U T.1.), oOecredeHne OecryiaTHIMU MPOAYKTOBBIMU
HaOopaMH  OCYLIECTBISIOT MPOBEPKOM MOJHOTBI M CBOEBPEMEHHOCTH TPOBEACHMS  YKa3aHHBIX
MEPONPUITHIA, B KAKOW CTENIEHH CEMbU OXBaY€Hbl MU U YIOBJIETBOPEHBI IPUBIIEKAEMBIMHU CPEACTBAMHU.

4.3.1.6 Kontpons kavecTBa yciayr Mo 0OECIEUeHUIO0 CeMEl, HaXOIINXCS B TPYTHOU KUZHEHHOM
CUTYalluu, OECIJIaTHBIM FOPSAYUM MUTAHUEM WM MPOAYKTOBBIMU HAaOOpaMu OCYLIECTBIISIIOT MPOBEPKOIA,
HACKOJIbKO CBOEBPEMEHHO U IMOJIHO 00ECIEUNBAIOTCS CEMbHU MOJIOKEHHBIMU UM MUTAHUEM U TPOAYKTaMH,
yIIOBJIETBOPEHBI JIM OHU OKa3bIBAEMBIMH YCIYTaMH.

4.3.1.7 KauecTBO yCiyr IO COIEHCTBUIO B NPEJOCTABIEHUH BPEMEHHOIO KHJIOTO IOMEIIECHHUS
CEMBbSIM U OTHEJBbHBIM TpaxkJaHaM, OKa3aBIIMMCS B HKCTPEMaJbHOM cHUTyaluu (MOCTpajaBIIUM OT
CTUXUHHBIX O€ICTBUI MM NPUPABHEHHBIX K HUM COOBITHII), CEMbsIM OCKEHIEB M BBIHYXICHHBIX
IIEPECEIICHIIEB OCYLIECTBISAIOT IPOBEPKOM, B KAKOW CTEMEHU 3TO COAEHUCTBHE MOMOIJIO O0ECIIEYUTh CEMbU
HEOOXOMMBIM UM XHJIBEM U yJIOBICTBOPEHBI JIU OHU MPEIOCTABICHHBIMU YCIYTaMU.

4.3.1.8 KoHTpoab KauecTBa yCIYr MO COACUCTBHUIO B OIJIATE KUJIbI U KOMMYHaJIbHBIX YCIYT, a
TaKXKe B MNPEAOCTABICHUH YCIYT MPEINPUATHUSIMH TOPTOBIHM, KOMMYHAJIbHO-OBITOBOTO OOCITY)KHBaHUS,

22.07.20222 Cucrema 'APAHT 3/10


http://internet.garant.ru/document/redirect/12153428/420

Hanmonansusiii crangapt PO T'OCT P 53063-2014 "ConuanbHoe 00CTy)KnBaHHe HaceacHus. KOHTpoJIb KauecTna. ..

CBSA3M U JAPYTUMHU IPEINPUITUSIMH, OKA3bIBAIOUIMMH YCIYTH HACEJIEHHIO, OCYIIECTBIISIOT IIPOBEPKOM, B
KaKoW CTENEHU OTO COACHCTBHE CIOCOOCTBOBAIO CBOEBPEMEHHOMY U IIOJIHOMY IPEIOCTaBICHUIO
HEOOXOMMBIX YCIYT M HACKOJIBKO OHO YJOBJIETBOPHUIIO NOTPEOHOCTH KIIMEHTOB.

4.3.1.9 KoHTposb KadecTBa COIMAIbHO-OBITOBBIX YCIYT, OKAa3bIBAEMBIX Ha JIOMY CEMbSIM,
HUMEIOIIMM B CBOEM COCTaBE HETPYAHOCIIOCOOHBIX WM JIUTEIHHO OOJICIONIMX YWICHOB CeMbH (IIOMOIIb B
MPUTOTOBJICHUH MHUIIH, MTOKYNKA M JOCTaBKa MPOAYKTOB NMHUTAHUA, TOPSUUX 00€IOB, OJEKIbl, OOYBU U
JPYTUX MPOMBIIUICHHBIX TOBApOB MEPBON HEOOXOIUMOCTH, JOCTaBKa BOJIBI, COJACHCTBUE B 00ECIICUCHHUH
TOIUIMBOM Ui TPOKUBAIOIIUX B JKWIBIX MOMEIIEHUSAX 0€3 I[eHTPAIbHOTO OTOIUICHUS, W/UIU
BOJIOCHA0KEHU, C/1ada BEHIed B XUMYHCTKY, PEMOHT M OoOpaTHas MX JOCTaBKa W Jp.), OCYHIECTBISIIOT
MIPOBEPKOI1, B KAKOI CTENEHU 3TH YCIYTH YAOBIETBOPAIOT MOTPEOHOCTU CEMbH, 00JIET4atoT OBIT B3POCIBIX
paboTOCIOCOOHBIX YJIEHOB CEMbH M JIA€T UM BO3MOXKHOCTH 3aHHMATHCS TPYHAOBOHM JESTEIbHOCTHIO,
oOecrnieunBaroliell MaTepuaIbHOE 0JIaronoIydne CEMbH.

4.3.1.10 KoHTponb KadecTBa yCIyr IO COJCHCTBUIO B YIIYYIICHUU >KUJIUIIHBIX U OBITOBBIX
YCIIOBUH MHOTOJIETHBIM CEMbSM, CEMbSM C HECOBEPIICHHOJECTHUMH J€TbMH U MOJIOJBIM CEMbSIM
OCYILIECTBIISIIOT NPOBEPKON, BCE JIM HEOOXOIMMBIE MEphl IO COACUCTBHIO NMPUMEHSIOTCS, KAaKOBO HX
BJIMSTHUE HA CBOEBPEMEHHOE U KAY€CTBEHHOE PELICHHE KIIUIIHBIX IPOOJieM ceMeil U YOBIETBOPEHBI JI
CEMbH JIaHHBIMH YCIIYTaMH.

4.3.2 KoHTpOoJb KauecTBa MPOYHX COLUATBLHO-OBITOBBIX YCIYT

4.3.2.1 KoHTposb KadecTBa YCIyT IO COJCHCTBUIO MallOOOCCIICUCHHBIM CEMbSIM H CEMBSIM,
UMEIOIINM Ha MONEYeHUU JEeTEeH-CUPOT U JIeTel, OCTaBIIUXCS 0€3 MOIMeYeHHs] POIUTENeH, B OpraHU3aIiu
peMoHTa © YOOpPKM O>KHMJIBIX TIIOMEUICHMH W B HampaBleHHH peOeHka (Ipu HEoOXOAWMOCTH) B
CHEIMAIM3UPOBAHHOE YUpEeXKJIEHUE JUIs JeTed, HYXKJAIoUMXcs B COIMAIBHOM peaduiuTanuy,
OCYILIECTBIISIOT NPOBEPKON, B KAKOH CTEMEHM 3TO COJACHCTBUE IOMOIJIO PEUINTh yKa3aHHbIE >KUIMIHBIC
npoOaeMbl U pobiaeMy HarpaBiieHHs] peOeHKa B CHEIHATN3UPOBAHHOE YUPEXKACHUE, YIOBIETBOPEHBI JIN
CEMbH MPEJOCTAaBICHHBIMU YCIYTaMH.

4.3.2.2 KoHTposib KadecTBa YCIYI, CBS3aHHBIX C IIOMOIIBIO B YyXOJ€ 3a JAETbMHU, IPYTHMHU
HETPYA0CIOCOOHBIMU WM TSKEJIO U JUIUTEIBHO OOJICIOUIMMH YJIEHAMU CEMbHU OCYIIECTBISIOT IPOBEPKOH,
KaK OpraHM30BaHa M B Y€M 3aKJOYaeTCsl 3Ta MOMOINb, HACKOJIBKO OHAa CIIOCOOCTBYET OCBOOOXKIECHUIO
B3pPOCJIBIX TPYIOCIOCOOHBIX YJIEHOB CEMbHM OT BBIOJIHEHUS 3THUX YCIYr U TO3BOJISET UM 3aHUMATbhCA
TPY/IOM, HallPaBJIECHHBIM Ha 00eCIeueHNe UX MaTEePUATbHOTO MOJIOKEHHUSL.

4.3.2.3 KoHTpoJib KauecTBa yCIyr MO COACHCTBUIO B OpraHU3aIlMH OOydYeHHUs JETel B IIKOJE, B
OpraHM3alMy JIETHETO OTJAbIXa M O3JOPOBJICHUS JETE€H OCYIIECTBISIOT IPOBEPKOW, BCEM JIH
00CITyKMBAaEMBbIM JIETSIM, HYKJIAIOLIUMUCS B COJCHCTBUH, OHO OKa3bIBAETCS, B UEM 3aKJIFOUAETCS U B KaKOI
CTEIEHH CIIOCOOCTBYET YCIEIIHOMY IPOBEJCHUIO MEPONPUATHH 110 00YUEHHIO U 03/10POBIICHUIO JI€TEH.

4.3.2.4 KOHTpOJb Ka4ueCTBa YCIYI CEMbSIM, UMEIOIINM B CBOEM COCTaBE JETE€ C OrpaHUYEHHBIMU
YMCTBEHHBIMHU U (PU3HMUECKUMH BO3MOXHOCTSIMH, BOCIUTHIBAEMBIX JI0Ma, OCYIIECTBISIIOT POBEPKOii, Kak
OpraHM3yeTcsi M MPOBOJUTCS COACUCTBHE DPOAMTENSIM B HaJaXUBaHUM ObITa JeTEeHd C y4yeToM uX
(U3UUECKOro U MCUXUYECKOTO COCTOSIHHSI, COIIPOBOKICHUE I€TEH BHE JIOMa, IPEJOCTaBIEHUE TPAHCIIOPTa
JUISL TIO€3/10K JIeTel Ha JiedeHue, 00ydeHue, s y4acTus B KYJIbTYPHBIX MEPONPUITHSIX, B KaKOW CTENEHU
9TO COJICUCTBUE CIIOCOOCTBYET Haa)KUBAHUIO ObITA JETEH.

4.3.2.5 KoHTponb KayecTBa YCIYr CEMbSIM M OTIEIbHBIM TIpa)kJaHaM, OKa3aBIIMMCS B
JKCTPEMAIBHOM CHUTyaluu (TMOCTPaJaBUIMM OT CTUXMHHBIX O€ACTBUH WJIM OT NPUPABHEHHBIX K HHUM
cOOBITHIi), ceMbsIM OE€XKEHIIEB U BBIHYKICHHBIX IEPECEICHIIEB OCYIIECTBISIOT TMPOBEPKOU, KakKoe
coJieiicTBUE OKa3bIBaeTCsl UM B HaJQKHUBAHUU ObITa B CIOXHBILEHCS CHUTyalluW, Kakas OKa3bIBaeTCs
MOMOIIb B 3a4yMCII€HUU (IpU HEOOXOIAMMOCTH) B CTAllMOHAPHOE KPU3HMCHOE OTHEICHHE YUPEKICHHS
COLMAIIBHOTO OOCIYXHBaHUSA i1 O0OECIEUYeHUs] BPEMEHHBIX SKWIMIMHBIX M OBITOBBIX YCIOBHH st
o0ecrneueHnss HOpMaJbHOU KU3HEACSITEIbHOCTH, YCTPAUBAIOT JIU CEMbU TaKUE YCITYTH.

4.4 KoHTpoJb KauecTBa COLUAIBHO-MEAUIIMHCKUX YCIyT

4.4.1 KoHTponb KadecTBa COIMATbHO-MEIMIIMHCKUX YCIIYT, HalpaBJICHHBIX Ha oOecredeHue
COLMAJIbHOW OE30MaCHOCTH CEMbH

22.07.20222 Cucrema 'APAHT 4/10



Hanmonansusiii crangapt PO T'OCT P 53063-2014 "ConuanbHoe 00CTy)KnBaHHe HaceacHus. KOHTpoJIb KauecTna. ..

4.4.1.1 KoHTposb  KauecTBa IIOMOUIM CEMbSIM B  IIOJIYYEHHUU  IPELYCMOTPEHHBIX
3akoHo1aTenbcTBOM Pocculickoit denepanuu conuanbHO-MEIUIMHCKUX YCIYT OCYIIECTBIISIIOT ITPOBEPKOI
CBOEBPEMEHHOCTH W TOJHOTHI OKAa3bIBAEMOW MM HEOOXOJMMON NOMOIIM M B KakKOi CTENeHH OHa
YIOBJIETBOPSIET UX 3aKOHHBIE 3aIIPOCHI.

4.4.1.2 KoHTpOJIb KaYeCcTBa YCIYT MO COJACHCTBHUIO B 00ecnieueHnuH (TI0 MEAUIIMHCKUM TTOKA3aHM SIM)
JIEKAPCTBEHHBIMU CPEACTBAMU M M3ACIHUSIMU MEIUIMHCKOIO HA3HAYEHHUs OCYILIECTBISIOT IMPOBEPKOM,
COOTBETCTBYET JIM COCTaB IIPEJOCTABISAEMBIX CPEACTB M U3JEIMM YTBEP)KJIECHHBIM HOpMaTHBaM,
CBOEBPEMEHHO U B IOJIHOM JIM 00BbEME OHU MPEIOCTABISIOTCS, YIOBIECTBOPSIIOT JU 3TH YCIyTHd YJIEHOB
ceMel.

4.4.1.3 KoHTpoib KayecTBa yCHyr, MpeayCcMaTPUBAIOIIMX OpPraHU3alHI0 pabOThl CTallMOHApa U
pasMmeleHne B HeM HY)KJIAIOMIMXCs, (OPMHUPOBAHUE M OPTaHU3AIMIO "TPYII 310POBbs", OCYIIECTBISIOT
IIPOBEPKOI, B KAKOW CTENEHU OXBA4YECHbl 3THUMH YCIYIaMH HYXIAIOMIMECS B COLMAIbHO-MEAUIIMHCKON
IOMOIIM YJIEHBbl CEeMEH, KaK Y4YWTBhIBAIOTCS NpPU OSTOM MEIUIMHCKUME IIOKa3aHUs U BO3PACTHBIE
0COOCHHOCTH YJICHOB CEMEH, YOBIETBOPEHBI JIM OHU 3TUMHU yCIyTraMHu.

4.4.1.4 KoHTposib KauecTBa yCIyr IO COJCHCTBUIO B TMOJNYYEHWU HANpaBJICHUS B
CIELUATU3UPOBAHHbBIEC YUPEKICHUS 3APAaBOOXPAHEHMUS JIML, HYXIAIOIIUXCS B JICYEHMM B TaKHUX
YUPEXKJIEHUSAX, OCYIIECTBISIOT IIPOBEPKOM, BCEM JIM YJ€HAM CEMbH, HYKJIAIOLUIUMUCS B TaKUX YCIIyIax,
OHHM TIPEIOCTABIIAIOTCS, HACKOJIBKO OOOCHOBAHHO U CBOEBPEMEHHO IMPEAOCTABICHUE OJTHUX YCIYT,
YJIOBJIETBOPEHBI JIM MU YJIEHBI CEME.

4.4.1.5 KoHTpoib KauecTBa COLMAIBHO-MEIUIMHCKOIO TATPOHA)XKa CEMEW OCYIIECTBIISIIOT
IPOBEPKOH, HACKOJIBKO CUCTEMAaTHYHO MPOBOAMUTCS HAOJIIOAEHUE 32 COCTOSTHUEM 3/I0POBbBSI WICHOB CEMEH,
CBOEBPEMEHHO JIM BBISBIISIOTCS BO3HUKAIOIINE Y HUX POOJIEMbI, KOTOPbIE MOTYT OTPHIIATEIBHO MOBIHSITh
Ha 3/I0POBbE WIEHOB CEMbH M YCYT'yOUTbH CIOKUBIIYIOCS TPYAHYIO CUTYallMIO B CEMbE, a TAKXKE BCIO JIU
HEO0XO0/IUMYIO CEMbE B JAHHBI MOMEHT COIIMAIbHO-MEIUIIMHCKYIO TIOMOIIb OKA3bIBAIOT.

4.4.2 KoHTpOJb KauecTBa NPOYUX COLMATIBHO-MEIUIIMHCKUX YCIYT

4.42.1 KoHTponp KadecTBa YCIYr, CBA3aHHBIX C NPOBEACHHEM MEAMIMHCKUX NPOLEAYp B
COOTBETCTBUM C HAa3HAUEHHUEM JIeHalMX Bpauell M Ha OCHOBAHUU JIUIIEH3UU HA 3TOT BUJ MEIUIIMHCKOU
JEATENBHOCTH, OCYIIECTBIISIFOT IPOBEPKOM, CUCTEMAaTUYECKH JIM IIPOBOAAT HYKIAIOLIUMCS YWIEHAM CEMBH,
IpeIrucaHHble UM MPOLEAYPbI, HACKOJIBKO 3(()EKTUBHO BIUSIOT OHU Ha YJIYUIIEHUE COCTOSIHUS 310POBbSI
YWIEHOB CEMEW U yJIOBJIIETBOPSIOT JIM UX 3aKOHHBIE 3aIIPOCHI.

4.4.2.2 KoHTpOJb KauecTBa CAHUTAPHO-TIPOCBETUTEIHCKON PabOTHI C CEMBSIMH OCYIIECTBIISIOT
IPOBEPKOM, HACKOJIBKO CO/Ep)KaHUE 3TOW paboThl OTBEUYaeT MPEIbsBIAEMbIM K Hell TpeOOBaHMSM U B
KaKO# CTEMEeHU CMOCOOCTBYET YCBOCHHMIO UJICHAMHU CEMbH HEOOXOIMMBIX HABBIKOB COOJIFOJCHUS JTUYHOU
TUTUEHBI U CAHUTApUH.

4.4.2.3 KoHTposIb KauecTBa YyCIAyr IO OOYYEHHIO DPOICTBEHHHKOB OOJIBHBIX MPaKTUYECKUM
HaBbIKaM OOIIET0 yXO0/a 3a HHUMH OCYIIECTBISIOT NPOBEPKOH (pakTa OOy4eHHS W B KAaKOH CTENEeHHU
oOydyaeMble yCBOWJIM TIOJy4YEHHbIE MMM HaBBIKM UM 3HAaHUS B 4YacTH IMPOBEJIEHUS yXoJa H
peadMIINTAIIMOHHBIX MEPONIPUATUNA M HACKOJIBKO YCHEITHO MPUMEHSIOT UX Ha MPAKTHKE.

4.42.4 KoHTponap KauecTBa MEpONPUATUN, HAIMpPaBICHHbIX Ha MPOPUIAKTUKY OOOCTpEeHMt
XPOHMYECKHX M MpeaynpexaeHue WHQPEKIUOHHBIX 3a00J€BaHUN UICHOB CEMbH, OCYILECTBIISIOT
IIPOBEPKOI1, CBOEBPEMEHHO JIU MPOBOJAATCS BCE MpPENINMCAaHHBIE BpayaMH MEPONPUSTHS U MPOLEAYpHl, B
KaKOH CTENeHH OHU CIIOCOOCTBYIOT YKPEIICHHUIO (PU3MYECKOTO M IICUXUYECKOTO 3/I0POBbS YWICHOB CEMbU U
3allUTe UX OT Pa3IMYHBIX 3a00JI€BaHUM.

4.42.5 KoHTposib KauecTBa KOHCYJIbTHPOBAaHUS IO COLMAIBHO-MEIULMHCKAM BOIPOCaM
OCYIIECTBIISIOT TIPOBEPKOM, B KAKOM CTENEHN OHO O0eCreYynBaeT OKa3aHue KBaTu(UIIMPOBAHHON TOMOIIH
YJeHaM CeMbU B MPABWJIBHOM NOHMMAHMU M PELICHUM CTOSIIUX Mepes] HUMH KOHKPETHBIX MpobiemM
(MIaHUPOBAaHUE CEMbH, TMTMEHA MUTAHUS U KUIUIIA, CPEJICTBA KOHTPALEHIUH, U30aBICHUE OT BPEIHBIX
IPUBBIYEK U T.1T.).

4.4.2.6 KoHTpoap KauecTBa yCIyT MO 00ECIEUEHUIO YX0/1a 32 WICHAMU CEMbH C Y4€TOM COCTOSTHHS
UX 3JI0pPOBbSl OCYLLECTBIISIIOT IPOBEPKON, HACKOJIBKO IOJIHO U CBOEBPEMEHHO OKa3bIBAKOTCS 3TU YCIYTH
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(mpoBeZicHWE pa3IMYHBIX MEIUIUHCKHX IPOLEAyp, COJeicTBHE B 0OECIEYCHHH JIEeKapCTBEHHBIMHU
CpPEACTBaMHU M M3JCIUSAMH MEAMLMHCKONO Ha3HAueHWs U T.[.), B KaKOH CTENEHH CHOCOOCTBYIOT OHH
HNOMJEPKAHUIO WM YJIYYIIEHUIO COCTOSIHUS 370POBbSl WIEHOB CEMbU M YJIOBJIETBOPSIIOT HUX HYXKIbl U
MOTPEOHOCTH.

4.4.27 KoHTpOJb KauecTBa YCIAYr IO OKAa3aHUIO SKCTPEHHOM MEIMKO-TICUXOJOTUYECKOU U
JIOBpaueOHOM MOMOIM CEeMbSIM U OTHAENbHBIM TpakJaHaM, OKa3aBUIMMCS B JKCTPEMAJbHOM CHUTyalluu
(mocTpasaBIMM OT CTUXMHHBIX O€ACTBUN WIIM MPUPABHEHHBIX K HUM COOBITHI), CEMbsIM OCKEHLEB U
BBIHY)KJICHHBIX II€PECEICHLEB OCYILIECTBIIAIOT IMPOBEPKOM, CBOEBPEMEHHO U B IIOJHOM JHM 00beMe
OKa3bIBAa€TCsl 3Ta IIOMOIb, B KakKOM CTENEHU CIOCOOCTBYET OHA IPEOJNOJIEHUIO CO3JIaBLIEHCS
9KCTPEMAILHOM CUTYallMU U YAOBJIETBOPSET JIU 3aIPOCHI ceMEil.

4.5 KoHTpoJb KauecTBa COLUATbHO-IICUXOJIOTMUECKUX YCIIYT

4.5.1 KoHTposib KayecTBa YCIyr, HalpaBJICHHBIX Ha oOecleueHHWe CONUATBLHON 0e30MacHOCTH
cemen

4.5.1.1 KoHTponb KadecTBa YCIYyr, CBSI3aHHBIX C pPaclpOCTPaHEHHEM CpEeIU UIEHOB ceMei
NICHXOJIOTHYECKUX 3HAaHUH, CHOCOOCTBYIOIIMX OOECIIEYCHUI0 COLMAIBHON OE30MacHOCTH CEeMEH,
OCYILECTBIISIIOT MPOBEPKOH, KAaKOBO COJIEpKAHME NPOTrpaMM BBICTYIUICHUH pPaOOTHUKOB COLIMAIBHBIX
CIIy’)KO B CpEICTBaxX MacCOBOM MH(OPMAIMH MO aKTyaJIbHBIM IS CEMEW COLMAIBbHO-TICHXOJIOTHYECKIM
npobaemMaM, HaCKOJIBKO CBOEBPEMEHHO U KBaIU(DUIMPOBAHHO NMPOBOAUTCS 3Ta paboTa, B KAaKOW CTENEeHU
IPOBOAMMBIE MEPOIPHUATHS CIOCOOCTBYIOT IOBBIIICHUIO YPOBHS ICHUXOJOTMYECKMX 3HAHUM 4YJIEHOB
ceMel, YCIEeIIHOMY YCBOEHUIO M IPUMEHEHHIO Ha MPAKTUKE MOTy4eHHOH HHPOpMAaLIUK.

4.5.1.2 KoHTponb KadecTBa SKCTPEHHOM IICHXOJIOTUYECKOH (B TOM 4YHCIEe W MO TeiaedoHy) H
MEIUKO-TICUXO0JIOTMYECKON MOMOIM KOHTPOJUPYIOT NMPOBEPKONH Hainuuusi (HakToB €€ MpelOCTaBICHUS, U
o0ecrieynBaeT JM  3Ta  [OMOIIb  CpPOYHOE M  Oe30TiIaraTelibHOE  IICHUXOJIOTUYECKOE U
MEIUKO-TICUX0JIOTMYECKOe KOHCYJIbTHPOBAHUE YJIEHOB CeMEH, OKa3aHWe MM HeoOXOJUMON MOMOIIM B
BBIXO/JIE U3 TPYAHOMN )KM3HEHHON CUTYallUH.

4.5.1.3 KoHTponb KadecTBa ICHUXONPO(PMIAKTHYECKON paboThl OCYIIECTBISAIOT MPOBEPKOIA,
HACKOJIbKO 3()(PEKTUBHO OHA CIIOCOOCTBYET CBOEBPEMEHHOMY IPEIYNPEKICHUIO BO3MOKHBIX OTKJIOHEHUMN
B TICUXUKE YJIEHOB CEMbH, COACHUCTBHIO B (OPMHPOBAHUU y HUX MOTPEOHOCTH B ICHUXOJIOTUYECKUX
3HAHUSX U JKEJTaHUs IPUMEHTh UX AJIs pabOThI HaJl COOOM.

4.5.1.4 KoHTposb KauecTBa yCIyr IO ICHUXOJOTHYECKOMY KOHCYJIbTUPOBAHUIO OCYLIECTBIISIOT
IIPOBEPKOI1, B KAKOM CTETIEHW OHO CIIOCOOCTBOBAJIO PEIICHUIO TaKUX MpoOJieM, KaK HaJlaXKUBaHUE B CEMbE
OTHOLIEHUH MEXIy JIE€TbMU M DPOAMTEISIMH, BOCIMTAHUE JETEH, ajanTanus ceMed K CIO0XHUBIIMMCSA
COLIMAJIbHO-3KOHOMMYECKUM YCIIOBHSM >KU3HU U ObITA, OKa3aHNE MOMOIIN CEMbSM, KEJIalOLUM IPUHSTD B
CBOIO CEMbIO JIETEH-CUPOT UM JeTel, OCTaBIIUXCS O€3 MoNeYeHus poaAuTeIeH.

4.5.1.5 KoHTpoJIb KayecTBa YCIyT MO NCUXOJOTHYECKONW KOPPEKIUU OCYIIECTBIISIOT POBEPKOH, B
KaKOH CTeNeHH 3Ta KOppeKIHs odecredniia NpeoojeHre KOH(MIMKTHBIX B3aMMOOTHOIIEHUH poanuTeNel ¢
JNETbMH, HEaJeKBATHBIX POJUTENbCKUX YCTAHOBOK M CTEPEOTHIIOB BOCIUTAHUS JeTeH, IPEOJ0ICHUE TN
ocialieHne OTKJIOHEHWH B Pa3BUTHUH, SMOIMOHAIBHOM COCTOSHUM M TOBEIEHUH OTIENbHBIX YJICHOB
CEMbH, BO B3aMMOOTHOIICHUSIX MEX]TY CYIPYTraMH.

4.5.1.6 KoHTpoJIb KauecTBa MCUXOJIOTUYECKUX TPEHUHIOB OCYILECTBISIOT IPOBEPKOI, HACKOIBKO
3¢ (peKTUBHO CcnOCOOCTBOBANIM ATH TPEHUHTH CHATHIO MCUXOTPAaBMHUPYIOLIUX CHUTYallMil U COCTOSIHHS
HEPBHO-TICUXWYECKON HANPSKEHHOCTH B CEMbE, M3MEHEHHUIO CIIOCOOOB MEPEKUBAHMS U SMOLIMOHAIBHOTO
pearupoBaHusl pU OOUIEHUH YICHOB CEMbU MEXIYy c000i, BhIpaOOTKE YMEHHS W HABBIKOB aJalTaluu K
CJIO’KUBUIMMCS YCIIOBUSM JKU3HU M OBITA, ICUXOJIOTHYECKOM MOIEPKKE HYKAAIOIUXCS B HEH JIMIL.

4.5.1.7 KoHTposb KayecTBa YCIyr MO MCHUXOJOTHYECKOW MOMOIIM POJUTENIIM MPUEMHBIX JETEl
OCYILIECTBIISIIOT IMPOBEPKON, CBOEBPEMEHHO JIM OKAa3bIBAaeTCs 3Ta IMOMOIIb U HACKOJIBKO A(PPEKTHBHO
CrocoOCTBOBalla  OHa  COLMANbHOM  aJanTallMM  NPUEMHBIX  JeTe K  H3MEHSIOIUMCS
COLMAIbHO-9KOHOMHYECKUM YCIOBHSAM JKU3HU M ObITa, MOHMMAHUIO UX MPOOJEM, CO3JaHHIO B CEMbE
0J1aroNpUATHOIO MUKPOK/IMMATa, HOPMAJIBHBIX OTHOLIEHUH MEXAY POAUTENISAIMU U JI€TbMH, IPOBEICHUIO
POIUTENSIMU IICUXOJOTUYECKON KOPPEKIIMY NCKAKEHUH B IICUXUYECKOM Pa3BUTUH PUEMHBIX JETEH.
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4.5.2 KoHTpOojb KauecTBa IPOYMX COLUATIBHO-IICUXO0JIOTMUECKUX YCIYT

4.5.2.1 KoHTposb KauecTBa IICHMXOJOIMYECKON [AMAarHOCTUKU U 0OCIeIOBaHUS JIHUYHOCTH
OCYILECTBJISIIOT MPOBEPKON, B KAKOM CTENEHU NPOBEACHHBIM AaHAIU3 IICUXWYECKOTO COCTOSAHUS U
OCOOCHHOCTEH JMYHOCTH JIOOOr0 4jieHAa CEMbH, BIUSIOIIMX HA OTKJIOHEHUS B €ro IOBEIECHUU HU
OTHONIICHHUHU K OKPYKAIOIIUM JIFOJISIM, TTO3BOJISICT TOJTyYUTh HEOOXOAMMYIO0 HH(DOPMAIIHIO 111 COCTABICHHUS
MPOrHO3a U Pa3pabOTKH PEKOMEHIALUN MO MCUXO0JIOTMYECKONH KOPPEKLIUU ITUX OTKIIOHEHHH.

4.5.2.2 KoHTposp KadyecTBa MCUXOJIOTMYECKON MOMOIIM B IPEOJOJICHUM IEPEKUBAEMOI ceMbel
KPU3HUCHOH CUTyallud, HETaTUBHO BJIMSIOUICH Ha 3710POBbE U MCUXHUKY WICHOB CEMbHU (B MEPBYIO OYEpEIb
JETeH), OCYIIECTBISAIOT IPOBEPKON, CBOEBPEMEHHO JIM OKa3bIBa€TCs 3Ta I[OMOIIb M HACKOJIBKO
3¢ (eKTUBHO OHA CIOCOOCTBOBAJA MPEOJIOJICHHUIO TAaKOW CHUTYyalllH, WCIPABICHUIO HEaJeKBaTHBIX (Gopm
MOBEJICHUS POJUTENICH U WICHOB CEMbH, CTPAJAIOIINX ICUXUYECKIMHU 3a00JI€BaHUAMH, CO3JJAaHHUIO B CEMbE
aTMocdepsl B3aMMONIOHUMAHUS U B3aUMOYBAXKEHHsI, BOCCTAHOBJICHUIO HAPYIICHHBIX CBS3EH B CEMbE U €€
COLIMAJILHOTO CTaTyca, COLMAIbHYIO PEeadWIMTALMIO JIUL, MPOLIEAINNX KypC JIEUEHUS OT aJKOIO0JM3Ma,
HApPKOMaHHUU, TOKCUKOMAaHUHM, BEPHYBIIUXCS M3 MECT JIMIICHUS CBOOOABI M  CIEUUAIbHBIX
y4eOHO-BOCITUTATENBHBIX YUPEIKICHUM.

4.5.2.3 KoHTpOJIb Ka4eCcTBa COIUAIBHO-TICUXOJIOTMYECKOT0 MaTPOHAXKa OCYIIECTBIISIIOT MTPOBEPKOI
CHCTEMaTHYHOCTH HAOIIONEHUI 32 YJICHAMH CEMbH, HYKIAIOIIUMUCS B MATPOHAXKE, CBOCBPEMEHHOCTHU
BBISIBJICHUS B XOZI€ ATUX HAOIIOJEHUI ClydyaeB MCUXOIOTUYECKOro AUCKOM(POpTa, KOHMIUKTOB U APYTHX
CUTYaIlUi, MOTYIINX YCYT'YOUTh MX TPYIHYIO )KH3HCHHYIO CUTYaIlHIO, B TIOJHOW JIM MEpPE OKA3bIBAIOT UM
HEOOXOUMYIO B HACTOSIIIIUNA MOMEHT MCHUXOJOTHUECKYIO TTOMOIIIb.

4.5.2.4 KoHTposib Ka4yecTBa YCIYr MO OKAa3aHUIO TMCHUXOJOTHYECKON MOMOIIU POIUTENSIM CEMEH,
I7Ie €CTh JETH C OIPAaHUYCHHBIMU YMCTBEHHBIMH CIOCOOHOCTSIMH MM (DU3MUYECKUMU BO3MOXKHOCTSIMH,
OCYIICCTBIISIIOT TPOBEPKOM, HACKOIBKO A(M(PEKTHUBHBI TMPOBOAMMAS TICHXOJIOTHUYECKAs KOPPEKIUS
HapYIICHUN OOIICHUS y JeTe WM MCKaXEHUI B UX NMCUXUYECKOM Pa3BUTHH, a TAKKE MCUXOJIOTHUECKHE
TPEHUHTH TIO CHATHUIO TMCHUXOTPABMUPYIOIIMX CUTYallMd U BBIPAOOTKE YMEHUS M HABBIKOB COIMATBHOM
aZlanTalyuy K CJIOKUBIIEHCS CUTYallUH.

4.5.2.5 KoHTponb KayecTBa NCHXOJIOTMYECKUX KOHCYJIbTAIMM MOJOJIBIM CEMbSIM U CEMBSIM C
HECOBEPILICHHOJETHUMHU POIUTEISIMU OCYIIECTBIISIIOT MPOBEPKOW, B KAaKOW CTENEHM OHM BIUAIOT HA
dbopMHUpOBaHNE CEMEHHBIX U CYNPYKECKHX OTHOIIECHUN B TAaKMX CEMbSX M CO3/JaHHE B HUX aTMOCQEpbI
B3aMMOIIOHMMAHHUS U B3aUMOYBaKE€HUsI, OJIarONpHUsITHOIO MUKPOKIIMMATA.

4.6 KoHTposb KauecTBa COLUAIbHO-IIEIArOTUYECKUX YCIYT

4.6.1 KoHTponb kadecTBa COLMAIbHO-TIEJArOTMYECKUX YCIYT, HANpaBIEHHBIX Ha OOecleYeHHe
COLIMAJIbHON 0€30MacHOCTH ceMel

4.6.1.1 KonTponp KadyecTBa yCIyr MO OpraHU3aluu pabOThl TPYII JHEBHOTO MpeObIBaHUS AeTel
OCYIIECTBIISIOT MTPOBEPKON HATMYMUS TaAKUX TPYII U B KAaKOW CTETIEHH MPOBOIUMAsi paboTa o0ecreuynBaeT
OKa3aHWEe KBaTU(PHUIIMPOBAHHONW TEIarorHYeCKON TMOMOINM B BOCIUTAHWUU JIETEH M JAeT BO3MOKHOCTH
pPOIUTENSIM  HCIONb30BaTh OCBOOOXKAAIOIIEecs BpeMs JUid 3aHSATHH TpPYyIOBOM JI€ATENbHOCTHIO,
obecrneunBaroIiell MaTepUaIbHOE 0JIArOMONTy4Yrne CEMBH.

4.6.1.2 KouTponp KadecTBa YCIyr, MPEAyCMATPUBAIOIINX CO3JaHUE OOIIECTB, KIyOOB, TPy
B3aMMOIIOMOIIIH KHUTENEH Ha TEPPUTOPUH, OOCITYKMBAEMON KOHKPETHBIM YUPEKIACHUEM, OCYIIECTBISIOT
MPOBEPKON HAMYWS TAaKUX OpPraHU3alMii, © B KaKOW CTEMEHW MPOBOJIMMAs KIyOaMu M OOIIECTBaMHU
paboTa CcrocOOCTBYeT OKa3aHUIO B3aMMOIOMOIIM W TOJACPKKE MPOKUBAIOIIMM Ha STOW TEPPUTOPUHU
TpakJiaHaM B PEIICHUH CTOSIIHUX MEepPe] HUMH MeIarornIecKux mpoosem.

4.6.1.3 KoHTpoab KauecTBa yCiIyr, CBA3aHHBIX C OpraHu3alue Jocyra, OCyIIeCTBISIIOT IPOBEPKOI
MepeYHs] OPraHN30BaHHBIX M MIPOBEICHHBIX MEPONPUATHH (IKCKYPCUH, BCTPEU C IEATEISIMU JTUTEPATYPhI U
UCKYCCTBa, TIOCEIIEHHE TEeaTpoB, BBICTABOK, OPraHM30BAHHBIX KOHIIEPTOB  XYAOKECTBEHHOM
CaMO/JIESTEIbHOCTH, MPa3JHUKOB, I00MIIEEB, CHOPTUBHBIX UTp, KIYOHOW M KPYKKOBOM pPabOTHI, APYTUX
KYJIbTYPHBIX MEPONPUATHI), KaKOW MPOLEHT OXBaTa 3THUMH MEPONPUSTHSIMHU, B KAKOM CTENEHU ITH
MEPONPUSITHS CIIOCOOCTBOBAJIM TOBBIIIEHUIO MHTEUIEKTYAJIbHOTO M JIyXOBHOTO YPOBHS, PAaCUIMPEHHUIO
Kpyro3opa 4JeHOB CeMeH, YKPEIUIEHUIO UX 3[J0POBbSI.
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4.6.1.4 KoHTponb KauyecTBa YCIyr MO COLUAIBHO-IEAATOTUYECKOMY KOHCYJIBTUPOBAHUIO U
MeAarorn4eckoi MOMOIIU POAUTENSM OCYIIECTBIISAIOT IPOBEPKOM NEepeyHs MPOBOAUMBIX KOHCYJIbTALIMHA U
IIOMOIIIM, B KAaKOW CTENEHW OHHM CIIOCOOCTBOBAIM ONTHUMAJIBHOMY W CBOCBPEMEHHOMY PEIICHUIO
CJIEIYIOIINUX OCHOBHBIX MeIaroruueckux nmpooiieM (B 3aBUCUMOCTHU OT IPYII 00CITYKUBaeMbIX ceMeil):

- HaJIQ)KMBAaHUIO HOPMAJIBHBIX OTHOIIEHUH C MPUEMHBIMH JAECTbMH, IPEOIOJICHHUIO TIe1arornYecKoi
3allyIIEeHHOCTH JIeTel, Ielarornyeckux OMMOOK C YYeTOM OCOOCHHOCTeM HX BO3pAacCTHOIO H
WH/IMBUYAJIbHOTO PAa3BHUTHUsS, XapakTepa W HAKIOHHOCTEH, paHHEH NpodecCHOHaIbHONH OpUEHTALMU U
TPYAOYCTPOICTBY J€TE, CO3/1aHUIO B CEMbE OJIarONpUsTHONU aTMOC(hepHI;

- BOCIIMTAHUIO JIETeH, B TOM YHUCIIE NPUEMHBIX (C y4eTOM HX (PU3UYECKOTO M TCUXUYECKOTO
COCTOSIHUSI, XapaKTepa U HAKIIOHHOCTEH), MPEeIyNPexACHUI0 U IPEOJOICHUIO BO3MOKHBIX KOH(IUKTHBIX
OTHOIIICHUN C HUMH;

- BOCHHUTAaHHUIO, OOYyYEHHI0O U MNPOPECCHOHANBHOW TOJArOTOBKE JIeTell € OrpaHUYCHHBIMU
BO3MOXXHOCTSIMH C YYE€TOM UX (PU3UYECKOTO M TICUXHYECKOTO COCTOSHHS, OPTaHU3alUU UX BHEIIKOJIHHOTO
(mpu HEOOXOAMMOCTH) 00pa30BaHUs, HAIAKUBAHUIO Y4eOHOTO IMpolecca, 00y4eHUI0 POAUTeNeil OCHOBaM
peadmIuTaIK TaKUX ACTEH B TOMAIIHUX YCIIOBHSIX;

- NPUCMOTPY 3a JEThbMHU MAalloOOECICUEHHbIX W MHOTOJIETHBIX CEMeW B Yachl OTCYTCTBUS
pOIUTENEH, OpraHU3aIlK JETCKOTO cajia Ha JIOMY, IPOTYJIOYHBIX TPYII H T.JI.;

- BbIpabOTKE yMEHHsI M HaBBIKOB aJIalTallii YJICHOB CEMbHM K CKJIQJbIBAIOILICIHCS KHU3HEHHOU
CUTYaIlUu;

- 00y4eHHIO HaBBbIKAM CEMEHHOM KU3HU (HaBbIKaM IMOCTPOSHUS a/IeKBAaTHBIX OTHOIIEHHUI B CEMbE U
HaBBIKaM TIO3UTUBHOTO Pa3pelIeHus] KOH(DINKTOB);

- YCTPOMCTBY JeTe B HIKOJY WU IPYroe yueOHOe 3aBe/ieHuE.

4.6.1.5 KonTponb KauecTBa YCIyr, CBS3aHHBIX C TEAAroru4yeckol KOppeKIued HealeKBaTHBIX
dopM TmOBeNEeHUH pPOAUTENEH, OCYIIECTBIAIOT NPOBEPKOH Hamuuus (HAKTOB TIPOBEIACHUS TaKOH
KOPPEKIINH, U B KAKOW CTETIEHU ATU YCIYT'H TIOMOTAIOT POJIUTEINSIM UCTIPABIIATH HENPABUIbHBIE YCTAHOBKU
U TOAXO/IbI K BOCIIUTAHUIO JIeTeH, CO3AaTh aTMOC(epy B3aUMOIIOHUMAHUS MEXAY POAUTENISIMU U IETbMHU.

4.6.1.6 KoHTponb KadyecTBa YCIYr CEMbsIM, MMEIOIIMM Ha TOIMEUEHUU NETeU-CHPOT U JIETEH,
OCTaBIIMXCs 0€3 MONEUEHUs pOJIUTENEH, OCYILIECTBIISIOT IPOBEPKOIL:

- KaK OpPraHW30BaHO OKAa3aHME IEJarorH4ecKOi MOMOIIY POAMTEISIMUA B BOCIIUTAHUH MPUEMHBIX
JeTei, yUUThIBAaeTCs JIM IPU 3TOM UX (PU3NYECKOE U TICUXMUYECKOE COCTOSHUE, XapaKTep U HaKIOHHOCTH,
HACKOJIBKO CITOCOOCTBYET 3Ta MOMOIIb MPEAYNPEKICHHIO W TPEOJO0JICHNUI0 KOHQIMKTHBIX CHUTYyallud U
YJIOBJIETBOPSIET JIM OHA POJMUTENCH;

- B KaKOH CTENEeHH MPOBOJUMOE COIHMAIBHO-TIEArOrHYecKoe KOHCYJIbTHPOBAHUE POAUTENEH TI0
BONPOCAaM OCOOEHHOCTEH MHIMBUAYATBHOTO Pa3BUTHS NPUEMHBIX JeTed U METOJUKE UX CEeMEHHOro
BOCIIUTaHHSI CIOCOOCTBYET MPEOIOICHUIO TIEIarOrMYeCKON 3ayIIIeHHOCTH TaKHX JIETEH;

- KaK OpraHM30BaHO U MPOBOJUTCA OOyueHHE POAUTENeH OCHOBaM peaOMIMTAIlUM TAaKUX JIETeH B
JIOMAITHUX YCIIOBHSX, B KAKOW CTEMIEHH MTOMOTAET OHO B TIPAKTUYECKUX JIENIaX POIAUTENCH;

- B Kakol CTENeHH OpraHu3alus BHEIIKOJBHOro (Mpu HEoOXOAMMOCTH) 00pa3oBaHUs
CMOCOOCTBYET HATAXKUBAHUIO YI€OHOTO MPOIIecca M YCBOSHHUIO IETbMU yu4eOHOTO MaTepHara.

4.6.1.7 KouTponp KadecTBa YCIYr CEMbSM, OKa3aBIIUMCSH B OKCTPEMAIbHOW CUTYaIUH
(mocTpagaBIIMM OT CTHUXUHHBIX OEJICTBUN WM MPUPABHEHHBIM K HUM COOBITHI), CEMbSM OEKEHLEB U
BBIHY’K/JICHHBIX TIEpECEICHIIEB OCYILECTBIISAIOT IPOBEPKOIL:

- KaKk OpraHu3yeTcss M B UYEM 3aKII0OYaeTCs COJACHCTBHE POJUTEISM B aJalTalldd JeTeH K
CJIOKMBUICHCS CUTYyalluu, B KaKOH CTEMEHU 3TO COJCHCTBHE CIIOCOOCTBYET COLHUAIbHO-TIENArorH4ecKom
peabmuTayy AeTel U MPeoI0JICHHUIO ITeJarOTHIecKOi 3amyeHHOCTH;

- HAaCKOJIbKO aKTUBHO M KBAJU(HUIIMPOBAHHO OKA3bIBAETCS IMEAArOTMYECKasi MOMOIIb POJUTEISIM B
BOCIIMUTAHUU JIETEH U UX YCTPOMCTBE B IIKOIY WM JPYro€ y4eHOE 3aBelleHUE, KAaKOBbI Pe3yJIbTaThl 3TOM
MIOMOIIIH.

4.6.2 KoHTpoOJIb KaYECTBA MPOYUX COIUATBLHO-TIEIArOTMYECKUX YCIYT

4.6.2.1 KoHTposb KauecTBa COLMAJIBHO-IIEArOrMYECKOro IAaTpOHaXka CEMEH OCYLIECTBIISIOT
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IPOBEPKOI CHCTEMAaTUYHOCTH POBEICHHS TaTPOHAXKA U B KAKOH CTENEHU OH CIIOCOOCTBYET 00eCreueHUI0
HOPMAJIbHOT'O BOCIIUTAHUS U PA3BUTHS JI€TEH.

4.6.2.2 KoHTponp KadecTBa YCIyr, CBSI3aHHBIX C OpraHu3alMed U NpPOBEACHUEM HUIPOTEpanuu
NeTel, OCYLIECTBISIOT MPOBEPKOi, Bce I HEOOXOIUMBIE YCIYT'M OHA BKIIIOYAET U HACKOJIBKO IOMOTaeT
YIy4LIEHUIO 3J0POBbS U CAMOUYBCTBUS JAETEH.

4.7 KoHTpoJb KauecTBa COLUATbHO-OKOHOMUYECKUX YCIyT

Bce conmanbHO-35KOHOMHYECKHE YCIYTU CEMbSIM, YCTAaHOBJIEHHBIE B HACTOALIEM IOApa3eie,
HaIpaBJIeHbl Ha 00ECIIeYeHNEe YIKOHOMUYECKON YCTOMYMBOCTH CEMEHA.

Yciyru npeiocTaBisoTCs B CIEAYIONMX 00beMax U popmax:

4.7.1 KoHTposib KauecTBa YCIyr, CBI3aHHBIX C COJACHCTBHEM B OCYILECTBICHUM MEP COLMAILHON
MOJAEPKKA CEMBSIM B COOTBETCTBUM C 3aKOHOAATENILCTBOM Poccuiickon denepanuiv, OCYIIECTBISAIOT
IIPOBEPKOIl CBOEBPEMEHHOCTH U 3()()EKTUBHOCTH OKa3aHHs MOMOIIM B YIOBJIETBOPEHUHU 3aKOHHBIX
3alpocoB U MOTPEOHOCTEN CeMe M B PEUICHUM CTOSIIMX HEpe] CEMbSIMU COLIMAIbHO-3KOHOMHYECKHX
npo0Jem.

4.7.2 KoHTposb KayecTBa YyCIyT, MPEAyCMaTPUBAIOIIUX IPHUBJICUYEHUE CPEICTB JUIsl OKa3aHUS
MOMOIIN MaJIO00ECIEYEHHBIM CEMbSIM MPOBEICHUEM Pa3IMYHbIX 0JaroTBOPUTENBHBIX aKIUi, ayKIIMOHOB,
JOTepel, BHICTABOK-MPOAAXK BeLIEH, ObIBIIMX B yNOTPEOJIEHUH, U JAPYIrUX MEPONPUATUI, OCYLIECTBISIOT
MPOBEPKOI, KAKOBBI MPAKTUYECKUE PE3YNbTAThl ATHUX MEPONPUATUN, B KAKOW CTENEHH IOJy4YEHHBIE
CpPEICTBAa U INMPHUOOPETEHHBbIE BELIU I103BOJWINA YJOBJIETBOPUTH MOTPEOHOCTH HYKIAIOLIUXCS CceMed U
YIYUIIUTh KX MaTepuaIbHOE MOJI0KEHHUE.

4.7.3 KoHTposb KayecTBa YCIIYT, CB3aHHBIX C COACUCTBUEM B OKAa3aHUM MaTEpHUaIbHOW MOMOIIH,
OCYIIECTBIISIIOT IPOBEPKOM, HACKOIBKO OHO TIO3BOJIAET TMOJIHO M CBOEBPEMEHHO 00eCrevynBaTh
HY)KJaIoIIMecs CEMbU MTPeHa3HAYEHHBIMU UM JEHEKHBIMU CPEICTBAMU, IPOAYKTAMHU MMUTAHUS, OJEXK A0H,
00yBbIO U APYTUMHM MIPEIMETaMU EPBOA HEOOXOAUMOCTH.

4.7.4 KoHTposh KauecTBa yCIyT MO0 00ECTICUCHUIO MaJIo00ECTIEYeHHBIX CeMel B ceMel, MMEIOITUX
Ha oOecrieyeHHM JAeTei-cUpOT U JeTei, ocTaBmuXcs Oe3 IMoNedeHus pojauTeneil, OecriaTHIMU
IPOAYKTOBBIMH HaOOpaMU WJIM FOPSYUM IMUTAHUEM OCYILECTBIISIOT MPOBEPKOM CoepKaHUsI STUX HAOOPOB
WIM COCTaBa MPOJIYKTOB NHUTAaHUS M HACKOJIBKO CBOEBPEMEHHO IOJIyYalOT CEMbU NPEJHA3HAYEHHOE UM
NUTaHWE WIK HAaO0Ophl, COONIONAIOTCS JIM TNPU STOM YCTAHOBJIEHHBIE HOPMBI OTIYCKa U KauecTBO
IPOIYKTOB.

4.7.5 Tlpu KOHTpoOJIe KauecTBa YCIYT, CBSI3aHHBIX C COJICMCTBUEM TI0 BOIIPOCAM CaMOOOECTICUCHUSI
CEMbH, Pa3BUTHS CEMEMHOIO IPEANPUHUMATENBCTBA, HAJOMHBIX IPOMBICIOB, IPOBEPSIIOT COCTaB H
CoJIep’KaHuE TPOBEACHHBIX KOHCYJIbTAlMM M Oecel U HACKOJIbKO KBANM(PUIMPOBAHHO M JI0XOAYMBO
Pa3bICHAIOT YJIEHAM CEMbU MX IIPaBa M BOZMOXKHOCTH B MOJIOXKUTEIIBHOM PELICHUH POOIEMbI YIIydlIeHUs
MaTepUaIbHOIO MOJIOXKEHHUS, KAKOBBI IIPAKTUYECKUE PE3YIbTaThl KOHCYJIBTUPOBAHMSI.

4.8 KoHTpoJsb KauecTBa COLUAIbHO-IIPABOBBIX YCIIYT

Bce coumanbHO-TIpaBOBBIE YCIYTH, HM3J0KEHHBbIE B HACTOAIIEM MOJpa3jesie, HalpaBiIeHbl Ha
o0ecrieyeHre CouanbHOU 6€30MaCHOCTH CEMEH.

Yceayru mpeoCcTaBIsioT B CICAYIONUX o0beMax u popMax:

4.8.1 KoHTponp KauecTBa yCIyr, CBSI3aHHBIX ¢ KOHCYJbTUPOBAHUEM IO BOIIPOCAM IpaB I'paXkJaH
Ha COLIMAJIbHOE OOCIY)KMBaHME M 3aIIUTy MX HMHTEPECOB, OCYLIECTBIISIOT MPOBEPKONM COCTaBa TaKUX
KOHCYNIbTAllMi, U B Kakoil Mepe IOBOAAT [0 HYXKIAIOMIMUXCS B ITHX YyCIyrax HEOOXOIUMYI0 UM
uH(pOpMalLMIO, TAaeT JIU OHAa YEeTKOE IPEACTaBICHHE O IMOJIOKEHHBIX Ipa)kJIaHaM [0 3aKOHY IpaBax Ha
coluabHOE 00CITY)KHBAaHUE U 3aIIUTY OT BO3MOKHBIX HapyIIEHUH 3aKOHa.

[Tpu KOHTpOJIE KayecTBa yCIyr MO OKAa3aHHIO TOMOIIM B MOJATOTOBKE U Mojaye Kanod MpoBepsIOT
nepevyeHb U COAEp)KaHUE ITUX Kalo0 M B KAaKOW CTEMEHHM CHOCOOCTBYET 3Ta MOMOIIb FOPUIMYECKH
rPaMOTHOMY M3JIOKEHHIO CYTH Kaj00 ¥ CBOEBPEMEHHON X OTIpPaBKe aapecary.

4.8.2 Ilpu KOHTpoje KaydecTBa YCIYyr, CBSA3aHHBIX C KOHCYJIbTHPOBAaHHUEM CEMEW IO
COLIMAJILHO-TIPaBOBBIM BOMpocaM (TpaskJaHCKOE, KUJIUIIHOE, ceMelHO-0padyHoe, TPyI0BO€e, IEHCHOHHOE,
YILOJIOBHOE 3aKOHOJATENIbCTBO, IMpaBa AETEH, KEHILMH, WHBAJIWJIOB WU Jp.), MPOBEPAIOT IMEPEUYEHb U
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coJepKaHWE KOHCYJbTAallMid, B KakoM OOBEME IMOJNy4yaroT CEMbH HEOOXOauMYyI HH(OpMaLuoo 00
MHTEPECYIOIINX MX 3aKOHaX, MpaBaX M INPAKTHYECKYI0 IIOMOIIb B MOATOTOBKE M HAIlPaBICHUH
COOTBETCTBYIOILIIM aJ(pecaTaM JOKYMEHTOB (3asiBICHHI, CHpPaBOK, JKalo0 W 1p.), HEOOXOAUMBIX IS
CIIPaBEUTMBOTO PEIICHNS 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.3 KoHTpoub KayecTBa yCIyr 10 COAECUCTBUIO CEMbSIM B PELLIEHUU PA3IMUHBIX aKTYalbHBIX JUIS
HHUX COIMAJIBbHO-IIPABOBBIX MpoOieM (NMpHBIEYCHHE K OTBETCTBEHHOCTH JIMII, JOIYCKAIOIIUX >KECTOKOE
oOparmieHue ¢ 1eTbMu, ohopMIICHNE IPECTABICHUN HA POAUTENEH, KOTOPbIE YKIOHSIOTCS OT BOCIIUTAHUS
nereit, 3a00Tbl 00 MX 340pOBbE M Pa3BUTUH, B KOMUCCHH II0 JieJlaM HECOBEPIICHHOJICTHUX, O(hOpMIICHHE
JOKYMEHTOB Ha JIUIIEHUE POAUTENEH POTUTEIBCKUX MPaB M JAp.) OCYLIECTBISIOT MPOBEPKOW COCTaBa H
COZIepKaHMsl MPOBEJCHHBIX MEPOINPHUATHHA, HACKOIBKO KBATH(UIIMPOBAHHO M CBOEBPEMEHHO OHHU OBLIH
OKa3aHbl, B KAKOM CTENEHH COACHCTBOBAIM IOJIOKUTEILHOMY PEIICHUIO MPOOJIEM H YAOBJIETBOPEHUIO
3aKOHHBIX 3aIIPOCOB M OTPEOHOCTEH KIMEHTOB.

4.8.4 KoHTponb KadecTBa YCIyr Malo00eCHeYCHHBIM, MHOTOJCTHBIM, HEIOJHBIM CEMbSIM,
OepeMEHHBIM JKCHIIMHAM, KOPMSIIMM MarepsM W MarepsM, HaxOISIMMCS B OTIyCKE MO YXOIy 3a
peOeHKOM, MO OKa3aHWI0 IOPUIMYECKOW IMOMOIM B O(OPMIICHHH IOPHIMYECKUX JOKYMEHTOB Ha
OCYIIECTBIICHHE N0 OTHOMICHHUIO K JIETSAM MEp COLMAIBHOU TMOAICPIKKH, TTOJIOKEHHBIX B COOTBETCTBHU C
3aKoHOAaTenbCcTBOM Pocculickoin denepannn, OCyHIECTBISAIOT IPOBEPKOM, B KAKOW CTENEHU 3TA ITOMOILb
obecrieunsia ysCHEHHE KIMEHTAaMH CYTH HHTEPECYIOIIMX HX IPOOJeM, CIOCOOCTBOBala HOPUANYECKU
IpaMOTHOW pa3pabOTKe M HAIPABICHHIO B COOTBETCTBYIOIIME WHCTAHIIMH HEOOXOIUMBIX JIOKYMEHTOB,
oOecrieunia KOHTPOIIb 32 UX MPOXOKACHHEM, IOMOTJIa CBOEBPEMEHHOMY U O0OBbEKTUBHOMY PEIICHHIO ITHUX
npooJieM.

4.8.5 KoHTponb KadecTBa COLMAIBHO-TIIPABOBOIO MaTPOHA)Ka CEMEil OCYIIECTBIISIOT IPOBEPKOM
CHCTEMaTHYHOCTH OCYIIECTBICHHUS HAOIIONEHUI 32 HUMH JJISi CBOCBPEMEHHOTO BBISBIICHHS BO3MOXHOMN
yIpO3bl HACUJIUS U JPYTUX NPOTUBOMNPABHBIX ACUCTBUI B OTHOIICHUH J€TEH, KEHIIHUH, TOKUIIBIX JIIOJEH,
WHBAJIMIOB, HACKOJBKO CBOCBPEMEHHO OKa3aHa MM HEOOXoauMas B  HACTOAIIMA  MOMEHT
COLMAJIBHO-TTPABOBAs MIOMOMIb.
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